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CLIENT COUNSELLING PACK
Welcome, and thank you for choosing Counselling With Gillian
Counselling offers a safe, confidential, and non-judgemental space where you can explore your thoughts and feelings at your own pace. My role is to support you in making sense of your experiences and working towards your personal goals.

What to Expect
· Weekly 50-minute sessions (in-person, online, or telephone)
· A supportive and respectful environment
· Opportunity to review progress at any time

Face-to-Face Counselling
In-person sessions take place at an agreed location. Please arrive on time, as sessions cannot be extended. If you are unable to attend, sessions may be moved online or by telephone where possible.

Online & Telephone Counselling
Sessions may take place via secure video or telephone. Please ensure you are in a private, quiet space with a reliable connection. If technical difficulties occur, we will attempt to reconnect or continue by phone.
Confidentiality online: While I take steps to use secure platforms, absolute security cannot be guaranteed.

Confidentiality
Everything you share is confidential, with exceptions:
· Risk of serious harm to yourself or others
· Safeguarding concerns
· Legal requirements
This will be discussed with you where possible.

Professional Standards
I follow the ethical framework of the British Association for Counselling and Psychotherapy and attend regular supervision.

2. Counselling Agreement
Counsellor: Gillian Trueman
Client: __________________________  Start Date: ______________________
Sessions: 50 minutes • Weekly • Open-ended • In-person / Online / Telephone

Fees
· Individual: £55 per session
· Couples: £65 per session
· Payment via Monzo banking link, 48 hours in advance

Cancellations
Minimum 48 hours’ notice required. Late cancellations or missed sessions may be charged in full.

Online & Telephone Terms
· Client is responsible for ensuring privacy
· Counsellor is not responsible for technical issues beyond their control
· If connection fails, the session will continue by phone where possible


Ending Counselling
2 weeks’ notice requested. A final session is recommended.

Agreement
By signing below, you agree to these terms, including online/telephone counselling where applicable:
Counsellor: ___Gillian Trueman ________ Date: _________

Client 1: ___________________________ Date: __________
Client 2: ___________________________ Date: __________ (if couples counselling)

Parent/Guardian (if under 18): _______________________

3. Client Intake Form
Date: ______________________
Personal Details
Name: ________________________________________________
DOB: __________________ Age: ______
Phone: __________________ Email: ______________________
Address: _____________________________________________
Preferred Session Type: ☐ In-person ☐ Online ☐ Telephone
GP Name & Surgery: _________________________________

Emergency Contact
Name: __________________________ Phone: ______________
Relationship: _________________________________________

Presenting Concerns




Medical & Mental Health
Anxiety ☐ Depression ☐ Stress ☐ Trauma ☐
Other: ______________________________________________
Medication: ☐ Yes ☐ No
Details: _____________________________________________
Previous counselling: ☐ Yes ☐ No
Details: _____________________________________________

Risk & Safety
Self-harm ☐ Suicidal thoughts ☐ Harm to others ☐

Lifestyle & Support
Occupation: __________________________________________
Living situation: _____________________________________
Support network: ☐ Yes ☐ No

Consent
I confirm this information is accurate and understand my data will be stored securely in line with UK data protection laws.
Signature: ___________________________ Date: __________
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