
Fire and Security Sales – Person 
Specification 
 
 
Job title 
 

Junior Installation Engineer 

Department/Section  
 

Field work 

Attitude: • Be honest 
• Dress appropriately 
• Be respectful 
• Be sociable 
• Be willing to learn from colleagues 

 
Skills: • Have good written skills 

• Ability to use a computer 
• Have excellent communication and listen-

ing skills 
• Be customer focussed 
• Good telephone manner 
• Have a positive aptitude to learning 
• A team player 
• Excellent problem solving skills 

 
Knowledge: • Basic knowledge of the industry is desired 

but not essential 
• GSCE Maths and English 

 
Experience: • Previous experience in an installation 

sector is desired but not essential 
• Previous experience of the Fire and 

Security, or comparable, industry desired 
but not essential 

• Working as part of a team 
 

Skills: • Ability to drive and have own vehicle 
• Be confident in managing self and 

completing timesheets/mileage claims 
• Good writing and comprehension skills 
• Ability to communicate effectively within 

a team 
 

 
*** IMPORTANT NOTE*** The successful applicant will be required to 
undergo security screening. 


