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Privacy Policy
{ Introduction

We respect your privacy and are committed to protecting your personal data. This Privacy Policy
outlines how we collect, use, store, and share your information when you interact with our
website or use our services, including airport transfers and bespoke car and chauffeur
bookings.

€ Who We Are

Airport Transfers and More (“we”, “us”, “our”) is a UK-based transport provider specialising in
airport transfers and private hire services.

What Information We Collect
We may collect and process the following personal information:
¢ Name and contact details (email address, phone number)
e Pickup and drop-off addresses
o Traveldates and times
e Special service requests
¢ Paymentinformation (handled securely via third-party processors)
e Any correspondence you send us
& How We Use Your Data
We use your data to:
¢ Confirm and manage bookings
e Communicate with you regarding your enquiry or trip
e Provide personalised service and customer support
e Maintain internal records and improve our services

e Comply with legal obligations and safety requirements



+ Data Security

Your data is stored securely and only accessible by authorised personnel. We implement
industry-standard procedures to protect against unauthorised access, alteration, disclosure, or
destruction.

Data Retention

We keep your personal data only as long as necessary for the purpose it was collected, or as
required by law (e.g., tax regulations).

%> Sharing Your Data

We do not sell your personal data. We may share your information with:
e Trusted third-party service providers (e.g., payment processors)
e Law enforcement or government bodies when required by law

@ International Transfers

Your data may be transferred outside the UK when necessary—for example, if using cloud-
based services. We ensure appropriate safeguards are in place for these transfers.

Your Rights
Under the UK GDPR, you have rights including:
e Accessing your personal data
¢ Correcting inaccurate orincomplete information
e Requesting deletion of your data
e Objecting to or restricting certain uses of your data
To exercise these rights, contact us at: info@aiporttransfersandmore.co.uk
% Cookies

Our website uses cookies to enhance your experience. You can choose to accept or reject them
when visiting our site. A cookie is a small text file stored on your computer when you visit our
website to save certain details to make using the website easier. We do not store any personal
information ourselves; we may identify your location and browser type from website traffic to
keep our website functional.

f. Contact Us

If you have any questions about this Privacy Policy, contact us at:

Email: [email address] — info@airporttransfersandmore.co.uk

Phone: [phone number] - 07300381388

Business Address: Airport Transfers & More, Flat 8, Dolphin Court, Northbrook Road,
SWANAGE, Dorset BH19 1QJ Please note we do not accept visitors.
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