Online and Mobile Tools

Updated, easier, & more accessible

Blue Shield members can now get even more of their health plan information anytime, anywhere.
The Blue Shield mobile website and mobile apps have been designed for easier access on the go.

Visit the redesigned mobile website by entering blueshieldca.com in your mobile device's browser.

Download the Blue Shield of California mobile app from the App Store or Google Play.
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= 9

ID CARD FIND URGENT CARE

Your responsibility

mn $50.00

m Total billed
$570.00

FIND A PROVIDER CLAIMS

Payments

Last Payment Next Payment

$93.00 $93.00

Paid 10/01 Due /01
Payment Center » Pay Bill»

Billing FAQs » Historical Payments »

Medical Plan

P> Google play

# Download on the

[ App Store

Features

Whether you are using the mobile website or the mobile app,
each offers the same experience and access fo more features
than ever. Features and plan details may vary depending on
each member’s specific plan type.

® member Oguest @both

View ID card

View deductible and
copayment year-to-date totals

View claims
Benefits information’ (i )
Access the payment center2 @

Register

Member registration is easy
One username and password gives members 24/7 access to
their health plan information from their desktop, laptop, and

mobile device.

Download the mobile app today or visit blueshieldca.com/mobile
for more details and FAQs about the mobile website and

mobile apps.

blue § of california

NurseHelp 24/7 o

HSA/FSA balances linked to 0 ®
your Health Equity account®

Shop for plans O
Navigate in Spanish @

Contact us @

Find a provider or urgent care @
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blueshieldca.com


http://www.blueshieldca.com
http://www.blueshieldca.com
https://itunes.apple.com/us/app/id728293729
https://play.google.com/store/apps/details?id=com.blueshieldca.prod
http://www.blueshieldca.com/mobile
https://play.google.com/store/apps/details?id=com.blueshieldca.prod
https://itunes.apple.com/us/app/id728293729
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