
SUPPLIER/OTHER

Providence Residential & Outpatient PTSD Services

COMPANY OVERVIEW 
• Providence Residential & Outpatient PTSD Services, LLC dba 

PROPS, provides exceptional behavioural health services 
for federal, state, and local governments, military personnel, 
veterans, first responders, and others exposed to traumatic 
events and their ensuing mental health and substance abuse 
needs. We have been incorporated since 2013 in Georgia as 
a Limited Liability Company. Our specialization is providing 
evidenced-based, client-centered, holistic mental health, 
trauma-focused, and substance abuse treatment in a manner 
that exemplifies excellence and cost-consciousness. We have 
a multidisciplinary mental health team certified in mental 
health therapies, in addictions counselling, and as certified DOT 
Substance Abuse Professionals (SAP). 

CORE COMPETENCIES & DESCRIPTION OF SERVICES 
AND/OR PRODUCTS

• We possess specialized training and certifications in the 
evidenced-based mental health treatments used by the VA and 
DOD.

• We are knowledgeable in the assessment and treatment of 
effective mental health and substance abuse services for 
diverse groups.

• We are certified in treatments used by drug courts in Georgia 
for the implementation of substance abuse services. 

• We are aware of the staffing and treatment needs required to 
implement evidenced-based interventions.

• We understand the importance of adequate training and 
consultation in order to increase staff competency and 
successful patient outcomes. 

MANAGEMENT PROFILES
• Dr. Felicia Berry-Mitchell, the President and Founder of 

PROPS, is a licensed psychologist, and former VA provider. She 
worked in the Atlanta VA Health System and completed her 
pre-doctoral training at the Augusta VAMC/Medical College 
of Georgia Consortium. Dr. Berry-Mitchell was certified in 
Cognitive Processing Therapy (CPT) and Prolonged Exposure 
(PE) through the VA. Dr. Berry-Mitchell and PROPS contractors 
have the Substance Abuse Professional (SAP) certification 
through DOT and are certified Anger Management Specialists. 
We also have several contractors who have the Certified 
Addiction Counselor (CAC) certification.

PROJECT EXPERIENCE/REFERENCES
• Mental Health and Substance Abuse:
• We have a subcontracting agreement with Life Tools 

Development Center and have provided intensive outpatient 
mental health services, trauma assessments, and substance 
abuse services to the Douglas County Felony Drug Court 
program in Georgia since January 2015. The contract value 
has been $40,000/year. Additional information related to past 
performance can be provided by our reference Mr. Jamal Baker, 
who can be contacted via phone or email at 770-942-4742 or 
at jamal.baker@theldc.org.

GDOT QUALIFICATIONS
• Certifications: GDOT Certified DBE
• NAICS Codes and descriptions: 

• 621420 Outpatient Mental Health and Substance Abuse 
Centers

• 621330 Offices of Mental Health Practitioners (except 
physicians) 

• 623220 Residential Mental Health and Substance Abuse 
Facilities

• 624190 Other Individual and Family Services

LICENSE & CERTIFICATIONS
• Small Disadvantaged Business, EDWOSB
• Substance Abuse Professional (SAP) used by the Department 

of Transportation
• Certified Anger Management Specialist (CAMS-II)
• Licensed as a Psychologist in the State of Georgia

CAPACITY
• No bonding needed for services offered
• Professional liability insurance of 1,000,000/3,000,000

CONTACT 
• Providence Residential & Outpatient PTSD Services, LLC dba 

PROPS
• Office:  770-577-7873
• Fax: 770-577-7871
• www.propsforptsd.com 
• Key Contact/Owner: Felicia Berry-Mitchell, PhD, SAP, CAMS-II
• drberrymitchell@propsforptsd.com




