General Information

Additional Information & Services

Service Days Hours Phone Benefit Provider Phone Website
Automated Call-in 24/7 Nurse Line Anthem (800) 700-9184 anthem.com
24/7 24 hours (888) 866-8668

System
Adoption Assistance Chard Snyder (800) 982-7715 chard-snyder.com

Central Security 24/7 24 hours (502) 868-2000
Benefits Center Lifeworks (800) 334-4015 benefits.toyota.com
Dental Delta Dental (800) 693-2594 deltadentalins.com/Toyota

Fitness Center 22/5 Call for hours (502) 868-3820

Industrial Health Services
(IHS)

Monday-Thursday

5:30 am-12:30 am

Diabetes Management Program

Livongo

(800) 945-4355

join.livongo.com/TOYOTA
Code: TOYOTA

Employee Assistance Program

LifeMatters by

(800) 634-6433

mylifematters.com
Access code: TOYOTA

(EAP) Empathia
Text "hello" to 61295
(855) 282-3517
Expatriate Medical Coverage GeoBlue (610) 254-5304 geo-blue.com
(collect outside U.S.)
Expert Medical Opinion Solutions 2nd MD (866) 841-2575 2nd.med/Toyota

HSA, DCFSA & HCFSA

HealthEquity

HSA: (866) 346-5800
Dependent Care FSA
& Health Care FSA:
(877) 713-7712

healthequity.com/Toyota

601 Building i (502) 868- 2894
Friday 5:30 am-5pm
2000 Building Monday-Thursday 6 am-2:00 am (502) 868-4961
Monday 10:30am -5 pm
Tuesday 6:30 am-7:30 am & (502) 868-4958
Optician 10:30 am -5 pm
Eye Glass Store Wednesday 10:30 am - 6 pm Appointments:
Thursday 10:30 am -5 pm (502) 868-2900
Friday 10:30am -5 pm
(800) 608-4866
Plant Operating Status 24/7 24 hours
(502) 868-4900
Monday-Friday 10:30 am -5 pm
Shoe Store Tuesday 6:30 am -7:30 am (502) 868-3833
Wednesday 10:30 am - 6 pm

Identity Theft

LifeLock

(800) 607-9174

lifelock.com
Toyota code: TMNA2022

Infertility Treatment

WINFertility

(844) 343-0658

managed.winfertility.com/Toyota

Team Store/Uniforms

Monday-Friday
Friday

10:30 am- 5:30 pm

7 am-8am

(502) 868-3832

Leaves of Absence

Lincoln Financial

(855) 286-2070

mylincolnportal.com
Company Code: TOYOTA2

Toyota Child Care

24/5

Call for hours

(502) 868-3810

Legal Protection

ARAG

(800) 247-4184

araglegalcenter.com
Access code: 10446toy

Life, AD&D & BTA Insurance

Toyota Benefits

(800) 334-4015

mybenefits.toyota.com

Toyota Pharmacy

Monday-Saturday

Call for hours

(502) 570-4608

Medical Plans

Anthem

(800) 456-4573

anthem.com

Prescription Drugs

Express Scripts

(888) 497-3347

express-scripts.com

Unify Financial Monday-Thursday 9 am-5:30 pm
(502) 868-3800
Credit Union Friday 8:30 am- 6 pm Retirement Savings Plan Fidelity (800) 648-7283 netbenefits.com
i ) i (502) 868-3831 Startwell Wellbeing Program Virgin Pulse (833) 724-8697 join.virginpulse.com/Toyota
Vehicle Services Monday-Friday Call for hours
(502) 868-2108
Telemedicine MDLIVE (800) 657-6169 MDLIVE.com/Toyota
Experience Center Tuesday, Wednesday, [9am, 11am, (502) 570-6571
(Tours) Thursday 2 pm, 1:30 pm tourtoyota.com Vision VSP (800) 877-7195 vsp.com
Voluntary Benefits (Accident,
P . (800) 334-4015 .
Whole Life, Auto & Home, Pet LifeWorks Ontion 6 toyotavoluntarybenefits.com
ion
Insurance, Hospital Indemnity) P
AT Academy Terrell Foley (502) 642-7409 terrell.foley@toyota.com
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