LIBRARY ASSISTANCE TECHNOLOGY
ASSISTANCE
The Information Desk can assist you FOR MORE INFORMATION
with the following: PLEASE CONTACT US:

Basic Computer Use
Internet Browsing
Email
Microsoft Word
Basic Smartphone Use
Library Resources
o Ohio Digital Library
o Libby
o Kanopy

Information Desk
Findlay-Hancock County Public Library
206 Broadway
Findlay, Ohio 45840
419-422-1712, Option 2
findlaylibrary.org

Limitations on Assistance
We cannot:
e Operate or set-up your device
e Enter passwords or credit card
information for you
e Repair equipment, fix errors, and/or HOURS
viruses, or install software onto your
device
e Recover your personal passwords
(exception-Libby)

Monday - Thursday
9 AM - 8 PM
Friday & Saturday
9AM -5PM
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e Please see the Information Desk for
a referral handout to local
businesses that can help assist you
with your technical support needs.

EXPLORE, DISCOVER, CONNECT
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