
Affi  ni�  Consumer Mobile

Affi  ni�  Cloud Pla� orm 

Affi  ni�  Cloud Solu� ons are applica� ons built on a secure 
and stable cloud pla� orm, architected to use web 
services and reusable components, HTML 5 web apps 
and responsive design.  

Mobile apps have rapidly become the preferred way 
to simplify communica� on between you and your 
consumer, and when your customers carry your company 
with them wherever they go, you have the ability to 
push and pull informa� on in real � me. Consumers that 
download your mobile app start delivering informa� on 
to you that you didn’t have the moment they open 
the app for the fi rst � me. These consumers have now 
become iden� fi able and their ac� vity is measurable and 
meaningful.

Drive Customer Traffi  c and Increase Profi ts.
Go Mobile!

Branding Your App 

Retailers work hard to create a brand, and as an 
extension of your marke� ng plan, a consumer facing 
mobile applica� on should complement that brand 
strategy. Affi  ni�  allows retailers to customize their 
mobile app to refl ect the brand standards they have 
already adopted for their business and provides the 
retailer:

•   Branding Con� nuity – Reinforce Corporate Branding 
Standards, with logos, colors, and fonts. You provide 
your corporate marke� ng theme and Pinnacle will 
provide the app. 

•   Comprehensive System – Manage and Control 
features and capabili� es.

 Marke� ng 

Cross-channel marke� ng is possible with the 
addi� on of your mobile app. Compare and 
contrast your marke� ng eff orts via mobile and 
your other channels, such as adver� sing, in-store 
promo� ons, social media and your web site. The 
more you know, the more likely you’ll be able to 
hit the sweet spot with each customer. 

• What deals drive traffi  c? 

• When does a deal become stale? 

• What causes mobile users to open your app? 

• What services really make a diff erence?



Affi  ni�  Consumer Mobile

Want to know more? Contact us.

The Pinnacle Corpora� on  |  www.pinncorp.com  |  817.795.5555  |  sales@pinncorp.com

Rewards 
Perhaps you’ve waited to implement a loyalty program and are 
not sure how to get started, or perhaps you’ve got a full blown 
Loyalty off ering 
for your members. The Affi  ni� ™ mobile applica� on provides you 
the ability to extend your reach and off er basic loyalty capabili� es 
or direct integra� on with established loyalty programs. 

• Loyalty Features – The Affi  ni�  consumer mobile app can provide 
loyalty capabili� es allowing you to extend coupons and off ers, 
store locator and gas prices. 
• Direct Integra� on to Loyalty Programs – U� lizing Pinnacle’s 
Loyalty Solu� ons, retailers can off er their customers a retailer 
branded mobile app that integrates directly with Pinnacle’s loyalty 
products. 
• Eliminate the need to carry Loyalty Cards – The loyalty barcode 
and
 ID, integrated with the loyalty system and registered through the 
mobile app, is available so there is no need to carry a physical 
loyalty card. 
• Off ers and Coupons – Drive customers into your stores by 
publishing digital off ers and coupons directly to their mobile 
phone. 
• Clubs/Punch Cards – Many retailers have implemented a punch 
card 
or card solu� on, such as a buy 7 coff ees, get the next one free. 
The consumer mobile app provides a digital way to deliver these 
programs directly to the mobile app, elimina� ng the need for your 
customers to carry a physical punch card

Store Locator 
When your business is all about convenience, it’s important to 
make loca� ng your retail loca� ons and their ameni� es as easy as 
possible. Affi  ni� ’s Store Locator module allows retailers to iden� fy 
each loca� on and the specifi c ameni� es available at each loca� on. 
It also enables users to designate their favorite loca� ons, such as 
those nearest to their home or work. 

Gas Prices 
Consumers o� en change buying behaviors based upon fuel prices. 
Affi  ni� ’s Gas Price module allows retailers to post fuel prices for 
each of their loca� ons and grades, and allows consumers to see 
prices, and set their favorite grade of gas to display on the home 
page. 

Mobile Payments 
Mobile payment op� ons con� nue to evolve, and consumers are 
expec� ng more and more apps to support paying for gas and in-
store purchases from their mobile device. The Affi  ni�  Consumer 
Mobile App provides a simple, easy to use interface to process 
payments via ACH payment processing and LoyalPay - Pinnacle’s 
stored value card off ering. The consumer need only download 
the mobile app, register their payment informa� on, and they 
are ready to go. 

Receipts 
Customer Receipts – Transac� on receipts displayed within the 
mobile app to include loyalty points balances. 

Messages and No� fi ca� ons 
No� fi ca� ons and Inbox – No� fi ca� ons delivered via the mobile 
phone’s no� fi ca� ons system, e.g. It’s Coff ee Wednesday! Get a 
free coff ee on us! Those no� fi ca� ons get moved to the Inbox 
within the mobile app, where other messages can also be 
communicated.

Social Media 
You can add links to retailer social media sites so that your 
customers can easily access these sites. 

Mobile Ordering and Food Service 
Customers can order items directly from the app. You can allow 
schedule ahead, loca� on selec� on and pickup/delivery op� ons. 
All orders can be sent to a kitchen to be displayed on Affi  ni�  
Kitchen Display. The Kitchen Display will show orders sent from 
the Affi  ni�  Consumer Mobile App, from Affi  ni�  Kiosk, and a 
customer facing in store order terminal. 

Affi  ni�  GO!
Another thing your customers want? Convenience! The 
convenience to order items from wherever they are – their 
home, offi  ce, or school – and pick them up at a � me that’s 
convenient for them. Affi  ni�  GO! can do that too! Using your 
branded mobile app, your customers can order items they want 
to pick up on their way home from the offi  ce – or wherever 
they may be – pay for them from the mobile app, and pick 
them up when they arrive in the store or at the pump. It’s that 
simple.


