Gentle Heart Companions

Frequently Asked Questions

What is Gentle Heart Companions?
Gentle Heart Companions is a program that provides personally handwritten encouragement letters to senior citizens who may be experiencing loneliness or isolation. Each letter is written and signed by Lori to remind seniors that they are valued, remembered, and cared about.

What is the Sponsor a Senior program?
The Sponsor a Senior program allows individuals to sponsor a senior citizen so they can receive two handwritten encouragement letters each month. Sponsors help cover the cost of supplies, postage, and time so seniors can receive the letters at no cost to them.
Do seniors have to pay anything to receive the letters?
No. Seniors who participate in the program never pay anything.The program is made possible through sponsors who want to bring encouragement to seniors.

What do the letters contain?
Each letter contains kind, uplifting words of encouragement. If the senior chooses, the letters can also include faith-based encouragement and scripture.
Who writes the letters?
All letters are personally handwritten and signed by Lori, the founder of Gentle Heart Companions. They are not computer-generated or printed messages.
How often will seniors receive letters?
Seniors receive two handwritten letters per month, typically about every two weeks.

Who can enroll a senior in the program?
A senior can be enrolled by:
A family member
A friend
A caregiver
A senior care facility
Or the senior themselves

Can someone sponsor a senior they do not personally know?
Yes. Many sponsors choose to support a senior they have never met. Gentle Heart Companions works to match sponsored seniors with the encouragement letters they need.

What kind of seniors benefit from this program?
This program is especially meaningful for seniors who:
Live alone
Live in assisted living or nursing homes
Have limited family contact
Enjoy receiving mail and words of encouragement


Are the letters religious?
Gentle Heart Companions offers two types of encouragement:
General uplifting encouragement
Faith-based encouragement with scripture
The preference is based on the senior’s comfort level.

How much does it cost to sponsor a senior?
Sponsorship helps cover the cost of writing materials, postage, and time required to provide handwritten letters. Details about sponsorship options are available on the website.

Is my personal information kept private?
Yes. Personal information provided through intake forms is used only for the purpose of sending encouragement letters and is kept confidential.

Why handwritten letters?
Handwritten letters carry a personal touch that digital communication often lacks. For many seniors, receiving a letter in the mail can brighten their day and remind them they are not forgotten.

How can I sponsor a senior?
You can sponsor a senior by visiting the website and completing the Sponsor a Senior form. Once completed, a senior will be enrolled to begin receiving handwritten encouragement letters.
.
How do I know my sponsorship is really helping a senior?
Gentle Heart Companions is built on a mission of compassion and integrity. Each sponsored senior is personally enrolled in the program and receives handwritten encouragement letters written and signed by Lori. Sponsors can feel confident knowing their support is directly helping bring kindness and encouragement to a real senior who may otherwise feel forgotten.

Can I sponsor more than one senior?
Yes. Some sponsors choose to sponsor more than one senior so they can help reach additional individuals who may be experiencing loneliness. Every sponsorship helps ensure another senior receives regular encouragement and thoughtful handwritten letters.

Can I stop my sponsorship at any time?
Yes. Sponsorship is completely voluntary and can be stopped at any time. Gentle Heart Companions understands that circumstances can change, and there is never any pressure or obligation to continue if you are unable to do so.

