Gentle Heart Companions


Terms of Service
Effective Date: March 5th 2026

Welcome to Gentle Heart Companions, a handwritten encouragement service dedicated to bringing kindness, compassion, and emotional support to seniors through personal letters.
By enrolling a senior, sponsoring a senior, or participating in this service, you agree to the following terms.

1. Nature of the Service
Gentle Heart Companions provides handwritten letters of encouragement to seniors and caregivers. These letters are intended to offer emotional support, kindness, and uplifting messages.
This service is not a medical, counseling, or professional caregiving service.
Letters are written personally by Lori and are meant solely for encouragement and companionship.

2. Letter Frequency
Subscribers or sponsors understand that letters are sent according to the selected service plan. While every effort is made to send letters consistently, delivery times may occasionally vary due to mail service delays, holidays, or unforeseen circumstances.
Gentle Heart Companions cannot guarantee exact delivery dates once letters are mailed.

3. Information Provided
Families, caregivers, and sponsors are responsible for providing accurate mailing information.
Gentle Heart Companions is not responsible for letters that cannot be delivered due to incorrect or incomplete address information.

4. Content of Letters
Letters are written with kindness and encouragement and may include:
• Personal encouragement
• Positive reflections
• Seasonal messages
• Optional faith-based encouragement such as scripture or prayer if requested
Every effort is made to respect the preferences provided in the intake forms.




5. Appropriate Use
This service is intended to bring encouragement and connection. Gentle Heart Companions reserves the right to discontinue services if the program is misused, if inappropriate requests are made, or if communication becomes disrespectful or harmful.

6. Sponsorship Program
Sponsors may choose to support seniors who may not otherwise receive letters. Sponsored seniors may be selected by Gentle Heart Companions through community connections such as families, caregivers, or care facilities.
Sponsors understand that personal details about sponsored seniors may be limited to protect privacy.

7. Privacy and Respect
All personal information provided through intake forms is treated with respect and used only for the purpose of providing this service.
Gentle Heart Companions will not sell or share personal information with outside parties.

8. Payment and Cancellation
Subscriptions and sponsorships may be canceled at any time. Cancellation will apply to future billing periods and may not apply to letters that have already been prepared or mailed.

9. Limitation of Liability
Gentle Heart Companions provides handwritten encouragement letters as a goodwill service. While the intention is to bring comfort and positivity, the service does not guarantee emotional outcomes.
Gentle Heart Companions is not responsible for how letters are interpreted or received.

10. Changes to Terms
These Terms of Service may be updated as the program grows. Updated terms will be posted on the Gentle Heart Companions website.
Contact Information

For questions about this service, please contact:
Gentle Heart Companions
Email: 	Kerkes1111@gmail.com
Website: Gentelheartcompanions.com

