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1. Eligibility
e This referral scheme is open to previous Renovaze clients only.

e The referrer must be a past customer who has completed a project with Renovaze Ltd.

2. Qualifying Referral Definition
A referral will be considered successful and valid only when:

e The referred customer proceeds with Renovaze Ltd, and

» A formal contract agreement has been signed between Renovaze Ltd and the referred customer.
mm Enquiries, quotations, or verbal agreements alone do NOT qualify as a successful referral.

3. Qualifying Project Types
The referral reward applies only to the following project categories:

» Full Bathroom Renovations
» Kitchen Renovations
 Home Extensions

* Full Property Refurbishments

m The following are excluded:
e Maintenance or repair works
e Small-scale jobs (e.g. plumbing repairs, minor installations)

» Call-outs or emergency services

4. Reward
» A £200 gift voucher will be issued to the referrer upon confirmation of a successful referral.

» The voucher will be provided once the referred client has signed the contract.

» Only one reward will be issued per successful referral.

5. Referral Identification
» The referred customer must clearly state the referrer’s name at the point of initial contact.

* Renovaze Ltd cannot retrospectively apply referrals after initial enquiry.



6. Payment & Timing
* The reward will be issued within a reasonable timeframe after the contract is signed.

* Renovaze Ltd reserves the right to delay the reward if required for verification purposes.

7. General
* Renovaze Ltd reserves the right to amend or withdraw this scheme at any time.

* The referral reward is non-transferable and has no cash alternative unless stated otherwise.
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