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GONEKE INVESTMENT GROUP

Cookie Notice
Last Updated: April 2026

This notice explains what cookies are and the types of cookies Goneke Investment Group Proprietary
Limited ("we" or "GIG") use on goneke.com, and other websites or applications that may link to this
Cookie Notice (collectively, the "Sites"). We obtain certain information by automated means, such as
cookies, web beacons (including pixels and tags), web server logs, and other similar technologies.
This Cookie Notice explains how we use these technologies, their purposes, and how you can control
them.

This Cookie Notice should be read together with our Privacy Notice, available at goneke.com. Our
Privacy Notice explains how we process personal data more broadly, including your rights under the
Protection of Personal Information Act 4 of 2013 ("POPIA") and, where applicable, the EU General
Data Protection Regulation ("GDPR") and UK GDPR.

1. WHAT ARE COOKIES?

A "cookie" is a text file that websites send to a visitor's computer or other Internet-connected device to
uniquely identify the visitor's browser or to store information or settings on the device. A "web
beacon”, also known as an Internet tag, pixel tag, or clear GIF, links web pages to web servers and
may be used to transmit information collected through cookies back to a web server. We refer to all of
these and similar technologies as "cookies" for purposes of this Cookie Notice.

2. WHY DO WE USE COOKIES ON THE SITES?

We use cookies to:

» Enhance functionality, customise, personalise, and improve users' experience;
» Deliver content tailored to users' interests and relevant online advertising;
*  Perform analytics and manage our Sites and other aspects of our business; and

»  Comply with applicable legal and regulatory requirements relating to security and
authentication.

We will only place non-essential cookies on your device where we have obtained your prior, freely
given, specific, informed, and unambiguous consent. You may withdraw your consent at any time
(see Section 6 below). Essential cookies that are strictly necessary for the functioning of the Sites do
not require consent.

3. WHAT INFORMATION DO WE OBTAIN THROUGH COOKIES?

The information we obtain through cookies includes your traffic data, location, logs, device IP
address, identifiers associated with your devices, types of devices connected to our services,
operating system, network location, browser type, web browser characteristics, device characteristics,
language and country preferences, referring URLs, exit pages, clickstream data and other information
on actions taken on our Sites, error information, and dates and times of website visits.
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4. TYPES OF COOKIES WE USE

The table below sets out the categories of cookies we use. The individual cookies within each
category (including their name and duration) are listed in our Cookie Preference Centre. Please note
that depending on your selection, you may not be able to take full advantage of all features of the
Sites.

Cookie Type Description & Purpose Consent Typical
Required? Retention

Essential Strictly necessary for the Sites to function. Used for No (strictly Session or
Cookies session management, security, authentication, and to necessary) short-term
record your consent choices. Cannot be disabled without (minutes to
impairing site security and functionality. hours)
Performance & Allow the Sites to remember your preferences and Yes —opt-in Upto 12
Functionality choices (e.g., language, region) to improve your consent months
Cookies experience and personalise content. If disabled, some required
features may be unavailable.
Analytics & Gather statistics about how users interact with the Sites Yes —opt-in Upto 24
Measurement to improve performance and design. May include consent months
Cookies identifiers associated with your account or browser to required

help us understand engagement with our content and
communications. Provided by third-party analytics
providers including Google Analytics.

Advertising & Used to deliver personalised advertising, conduct Yes —opt-in Upto 24
Marketing retargeting, measure campaign effectiveness, and consent months
Cookies facilitate connections to social networks (including required

LinkedIn, YouTube, Vimeo, Facebook, Instagram, and
X). Subject to the third-party providers' own cookie
policies. Where we participate in the IAB Transparency
and Consent Framework (TCF v2.3), consent is
managed accordingly.

5. THIRD-PARTY COOKIES

Third parties may also set cookies on the Sites to facilitate the achievement of the purposes listed
above or for their own purposes. The use of cookies by these third parties is subject to their own
cookie and privacy policies. Below are links to the policies of key third-party providers whose cookies
we may use:

* Google — Privacy & Cookie Policy

*  YouTube — Privacy Policy

* Vimeo — Cookie Policy

» Facebook (Meta) — Cookie Policy

» LinkedIn — Cookie Policy

» X (formerly Twitter) — Cookie Policy
* Instagram (Meta) — Privacy Policy

Where we use Google advertising services, we implement Google Consent Mode v2. This means that
when you have not consented to analytics or advertising cookies, Google will operate in a consent-
restricted mode and will not use your data for personalised advertising.
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https://policies.google.com/technologies/partner-sites
https://policies.google.com/privacy
https://vimeo.com/cookie_policy
https://www.facebook.com/policies/cookies
https://www.linkedin.com/legal/cookie-policy
https://twitter.com/en/privacy
https://privacycenter.instagram.com/policy
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6. YOUR CONSENT CHOICES AND HOW TO MANAGE COOKIES

We are committed to ensuring that your consent is obtained fairly and transparently. We will not use
dark patterns (such as pre-selected toggles, asymmetric button designs, or consent walls) to influence
your choices. You have an equal and equally prominent ability to accept or decline non-essential
cookies.

You may manage your cookie preferences at any time through the following methods:

a) Cookie Preference Centre

Visit our Cookie Preference Centre at any time by clicking the "Manage Cookie Preferences" or "Do
Not Sell or Share My Personal Information” link in the footer of each page of our Sites. You may
withdraw or amend your consent at any time, and your updated preferences will take effect
immediately.

b) Browser Settings

You may also restrict or disable cookies through your browser settings. Please note that if you disable
or remove cookies, you may not be able to take full advantage of all features on our Sites. For
guidance on managing cookies in your browser:

« Internet Explorer
*  Mozilla Firefox

* Google Chrome
* Apple Safari
»  Microsoft Edge

c) Global Privacy Control

We honour the Global Privacy Control (GPC) signal. If your browser or device is configured to
transmit a GPC signal, we will treat this as a request to opt out of the sale or sharing of your personal
information, in accordance with applicable law.

d) Third-Party Opt-Out Tools

In addition to browser-based controls, you can manage third-party cookies by visiting:
» Digital Advertising Alliance (DAA): www.aboutads.info/choices
»  Network Advertising Initiative (NAI): www.networkadvertising.org/choices
» EU online choices: www.youronlinechoices.eu

For mobile devices, you can manage how your device and browser share certain device data by
adjusting the privacy and security settings on your mobile device.

7. CONSENT RECORDS AND AUDIT TRAIL

In accordance with POPIA and the GDPR, we maintain records of the consent you provide through
our Cookie Preference Centre. These records include the date and time consent was given or
withdrawn, the categories of cookies accepted, and the version of this Cookie Notice in effect at the
time. You may request a copy of your consent record by contacting us at info@goneke.com.

Where applicable law requires consent to be renewed periodically (typically every 12 months), we will
prompt you to review and renew your preferences at the appropriate time.
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https://support.microsoft.com/en-us/windows/delete-and-manage-cookies-168dab11-0753-043d-7c16-ede5947fc64d
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.google.com/chrome/answer/95647
https://support.apple.com/en-us/105082
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://www.aboutads.info/choices
http://www.networkadvertising.org/choices
http://www.youronlinechoices.eu/
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8. COOKIE RETENTION

Session cookies expire when you close your browser. Persistent cookies remain on your device for a
defined period. The retention periods for specific cookies are listed in our Cookie Preference Centre.
In all cases, we apply the principle of storage limitation and retain cookies no longer than is necessary
for the purpose for which they were set.

9. UPDATES TO THIS COOKIE NOTICE

We may update this Cookie Notice periodically to reflect changes in our practices, the technologies
we use, or applicable law. We will update the "Last Updated" date at the top of this notice when we
make changes. We recommend that you review this notice regularly. Where changes are material, we
will notify you by displaying a prominent banner or notice on our Sites.

10. HOW TO CONTACT US

If you have any questions about this Cookie Notice or our use of cookies, please contact us:

Email: info@goneke.com
Web: goneke.com

Goneke Investment Group South Africa Proprietary Limited
Attn: Information Officer / Legal & Compliance

70 Melville Road, lllovo

Johannesburg, Gauteng, 2196

South Africa

Individuals in the UK and EU may write to:

Goneke Investment Group Europe LLP
Attn: Legal & Compliance

17 Rickfield

Crawley, RH10 8EF

United Kingdom
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