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Cookie Notice

How Goneke Investment Group uses cookies and similar technologies on goneke.com,

and how you may control them.

0 1 WH AT  A R E  C OOK I E S ?

A “cookie” is a text file that websites send to a visitor’s computer or other internet-connected device to uniquely

identify the visitor’s browser or to store information or settings on the device. A “web beacon”, also known as an

internet tag, pixel tag, or clear GIF, links web pages to web servers and may be used to transmit information

collected through cookies back to a web server. We refer to all of these and similar technologies as “cookies” for

purposes of this notice.

This notice explains what cookies are and the types of cookies Goneke Investment Group Proprietary Limited (“we”

or “GIG”) use on goneke.com, and other websites or applications that may link to this notice (collectively, the

“Sites”). It should be read together with our Privacy Notice, which explains how we process personal data more

broadly, including your rights under the Protection of Personal Information Act 4 of 2013 (“POPIA”) and, where

applicable, the EU General Data Protection Regulation (“GDPR”) and UK GDPR.

0 2 WH Y  D O  WE  U S E  C OOK I E S ?

We use cookies to:

Enhance functionality, customise, personalise, and improve users’ experience;

Deliver content tailored to users’ interests and relevant online advertising;

Perform analytics and manage our Sites and other aspects of our business; and

Comply with applicable legal and regulatory requirements relating to security and authentication.

We will only place non-essential cookies on your device where we have obtained your prior, freely given, specific,

informed, and unambiguous consent. You may withdraw your consent at any time (see §06). Essential cookies that

are strictly necessary for the functioning of the Sites do not require consent.

0 3 WH AT  I N F OR M AT I ON  D O  WE  OB TA I N ?

The information we obtain through cookies includes your traffic data, location, logs, device IP address, identifiers

associated with your devices, types of devices connected to our services, operating system, network location,

browser type, web browser characteristics, device characteristics, language and country preferences, referring

URLs, exit pages, clickstream data and other information on actions taken on our Sites, error information, and dates

and times of website visits.
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0 4 C AT EGOR I E S  OF  C OOK I E S  WE  U S E

The individual cookies within each category, including their name and duration, are listed in our Cookie Preference

Centre. Depending on your selection, you may not be able to take full advantage of all features of the Sites.

CATEGORY DESCRIPTION  &  PURPOSE
CONSENT

REQUIRED

TYPICAL

RETENTION

Essential Strictly necessary for the Sites to function — session

management, security, authentication, and recording your

consent choices. Cannot be disabled without impairing site

security and functionality.

No — strictly

necessary

Session or

short‑term
(minutes to

hours)

Performance &

functionality

Remembers preferences and choices (e.g. language, region)

to improve and personalise the experience. Some features

may be unavailable if disabled.

Yes — opt‑in Up to 12 months

Analytics &

measurement

Gathers statistics on how users interact with the Sites to

improve performance and design, including via third-party

providers such as Google Analytics.

Yes — opt‑in Up to 24 months

Advertising &

marketing

Delivers personalised advertising, retargeting, and

campaign measurement, and facilitates connections to

social networks (LinkedIn, YouTube, Vimeo, Facebook,

Instagram, X). Where GIG participates in the IAB

Transparency and Consent Framework (TCF v2.3), consent

is managed accordingly.

Yes — opt‑in Up to 24 months

0 5 TH I R D - PA R T Y  C OOK I E S

Third parties may also set cookies on the Sites to facilitate the purposes listed above, or for their own purposes. The

use of cookies by these third parties is subject to their own cookie and privacy policies, including those of Google,

YouTube, Vimeo, Facebook (Meta), LinkedIn, X (formerly Twitter), and Instagram (Meta).

Where we use Google advertising services, we implement Google Consent Mode v2. When you have not consented

to analytics or advertising cookies, Google will operate in a consent-restricted mode and will not use your data for

personalised advertising.

0 6 YOU R  C ON S EN T  C H O I C E S

We are committed to ensuring that your consent is obtained fairly and transparently. We will not use dark patterns

— pre-selected toggles, asymmetric button designs, or consent walls — to influence your choices. You have an

equal and equally prominent ability to accept or decline non-essential cookies.
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Cookie Preference Centre

Visit our Cookie Preference Centre at any time via the “Manage Cookie Preferences” or “Do Not Sell or Share My

Personal Information” link in the footer of each page. You may withdraw or amend your consent at any time;

updated preferences take effect immediately.

Browser settings

You may restrict or disable cookies through your browser settings. If you disable or remove cookies, you may not

be able to take full advantage of all features on our Sites.

Global Privacy Control

We honour the Global Privacy Control (GPC) signal. If your browser or device is configured to transmit a GPC signal,

we will treat this as a request to opt out of the sale or sharing of your personal information, in accordance with

applicable law.

Third-party opt-out tools

You can also manage third-party cookies via the Digital Advertising Alliance (aboutads.info/choices), the Network

Advertising Initiative (networkadvertising.org/choices), and EU Online Choices (youronlinechoices.eu). On mobile

devices, adjust the privacy and security settings on your device.

0 7 C ON S EN T  R EC OR D S  A N D  A UD I T  T R A I L

In accordance with POPIA and the GDPR, we maintain records of the consent you provide through our Cookie

Preference Centre, including the date and time consent was given or withdrawn, the categories of cookies

accepted, and the version of this notice in effect at the time. You may request a copy of your consent record by

contacting us.

Where applicable law requires consent to be renewed periodically — typically every 12 months — we will prompt

you to review and renew your preferences at the appropriate time.

0 8 C OOK I E  R E T E N T I ON

Session cookies expire when you close your browser. Persistent cookies remain on your device for a defined

period, listed in our Cookie Preference Centre. In all cases, we apply the principle of storage limitation and retain

cookies no longer than is necessary for the purpose for which they were set.

0 9 U P D AT E S  TO  TH I S  N OT I C E

We may update this notice periodically to reflect changes in our practices, the technologies we use, or applicable

law. We will update the date at the top of this notice when we make changes, and recommend you review it

regularly. Where changes are material, we will notify you by a prominent banner or notice on our Sites.
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1 0 H OW  TO  C ON TA C T  U S

If you have any questions about this notice or our use of cookies, please contact us.

Email   info@goneke.com

Web   goneke.com

Goneke Investment Group South Africa Proprietary Limited

Attn: Information Officer / Legal & Compliance

70 Melville Road, Illovo

Johannesburg, Gauteng, 2196 · South Africa

Individuals in the UK and EU may write to:

Goneke Investment Group Europe LLP

Attn: Legal & Compliance

17 Rickfield

Crawley, RH10 8EF · United Kingdom
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