
 

 

 

 
 

Which hire route actually makes the most sense for the job? 
 
A lot of people start by looking at the product first and the hire route second. That is often 
backwards. The smarter move is to work out what type of project you have, then choose the hire 
route that fits it properly. A quick DIY garden tidy-up, a multi-trade renovation, and a working-at-
height commercial job should not all be hired the same way. The route matters because it affects 
cost, speed, convenience, support and whether the whole process feels efficient or like admin with a 
side order of regret.  
 
In simple terms, the main hire routes in the UK are: 

 local depot or click-and-collect general hire  
 national delivery-based online hire  
 national branch-and-delivery general hire  
 specialist hire provider  
 trade-account or procurement-style hire route 

  
Each one has a proper place. The trick is matching the route to the project instead of assuming one 
model works for everything. HSS and Brandon both push nationwide branch and delivery models, 
National Tool Hire focuses on online booking and delivery without trade-account setup, Nationwide 
Platforms is clearly specialist for powered access, and HSS ProService is geared toward broader 
project procurement.  
 

The Core Difference 
 
This comparison is not about which company is best overall. It is about which hire route is best for 
each type of project. 
The main routes look like this: 
 

Hire Route Best For Main Strength Watch Out For 

Local depot / click & 
collect 

Small DIY and urgent 
one-off jobs 

Fast, convenient, simple 
Can be less efficient for 
larger or more complex 
projects 

National delivery-
based online hire 

One-off domestic or 
remote hires 

Easy booking, no trade 
account, delivered to site 

Less hands-on support 

National branch-and-
delivery general hire 

Renovation, mixed 
jobs, repeat users 

Strong range, flexible 
collection or delivery 

Stock can vary by branch 

Specialist hire provider 
Access, heavy plant, 
niche equipment 

Better technical fit and 
support 

Often overkill for simple 
jobs 

Trade-account / 
procurement route 

Larger or ongoing 
projects 

Scales well, broader 
categories, centralised 
buying 

More process-heavy for 
tiny jobs 



 

 

 
These routes are all live and visible in the current UK market. HSS promotes click and 
collect plus delivery, Brandon promotes flexible hire periods with nationwide delivery, 
National Tool Hire promotes online booking with delivery and no trade account, Nationwide 
Platforms is built around specialist powered access, and HSS ProService markets itself as a broad 
procurement-style marketplace for larger project needs.  
 

Best Hire Route for Small DIY Jobs 
 
For small DIY jobs, the best route is usually local depot or click-and-collect general hire. That is the 
cleanest option when the job is short, the equipment is mainstream, and the priority is getting in, 
getting the tool, and getting on with it. HSS is a good example here because it explicitly offers click 
and collect and delivery for mainstream hire items, including local branch access. Brandon also has 
local branch access, but HSS feels especially built for the quick, practical DIY journey.  
 
This route works best for jobs like: 

 floor sanding  
 carpet cleaning  
 hedge trimming  
 breaking out a small section  
 tower or ladder hire  
 pressure washing  
 one-room decorating prep  

 
The reason it wins is simple: small projects do not need a procurement strategy. They need low 
friction. If the hire process becomes more complicated than the task, the process is failing the job.  
Best fit 
Best hire route: Local depot / click and collect 
 

Best Hire Route for Weekend or One-Off Domestic Projects 
 
For weekend projects or one-off domestic jobs, the best route is often national delivery-based 
online hire. This works especially well if the user does not want a trade account, does not want to 
spend time ringing depots, and just wants to book online and get equipment delivered. National Tool 
Hire is the clearest example of this route, explicitly promoting online booking, delivery, no trade 
account and no credit checks.  
 
This route suits projects such as: 

 garden clearances  
 short landscaping jobs  
 domestic floor sanding  
 access tower hire for a weekend  
 mixer hire for a small external job  
 one-off renovation tasks  

 



 

 

Its strength is convenience. Its weakness is that it is less hands-on. If you already know 
what you need, brilliant. If you are unsure what machine, spec or size is right, a more 
branch-led or specialist route may be safer.  
Best fit 
Best hire route: National delivery-based online hire 
 

Best Hire Route for Renovation and Mixed Trade Jobs 
 
For renovation projects, extensions, and mixed trade jobs, the best route is usually national 
branch-and-delivery general hire. This is where HSS and Brandon Hire Station come into their own. 
  
Both offer wide product ranges, national reach, and delivery options, which makes them a much 
better fit for projects that need more than one type of equipment over several stages. Brandon 
explicitly promotes nationwide delivery and flexible hire periods, while HSS pushes thousands of hire 
products with click and collect and delivery.  
 
This route is usually strongest for jobs involving: 

 demolition plus cleanup  
 decorating plus access  
 floor preparation plus drying or cleaning kit  
 garden and driveway work  
 extension and refurbishment jobs  
 repeated short hires over a few weeks  

 
It wins because it gives you optionality. You can collect some things, get other things delivered, and 
keep the whole job under one broader general-hire model. It is the operational middle ground: more 
robust than casual online-only hire, but less specialist than a dedicated access or plant provider.  
Best fit 
Best hire route: National branch-and-delivery general hire 
 

Best Hire Route for Access Projects 
 
For working-at-height projects, the best route depends on the type of access. 
 
If the job is basic low-level access such as ladders, steps, podiums or towers, a general access-hire 
route through providers like HSS or Brandon is usually enough. Both carry mainstream access 
categories and broader general hire support.  
 
If the job involves true powered access such as booms, scissor lifts, tracked access or significant 
working height, the best route is clearly a specialist provider. Nationwide Platforms is the cleanest 
example, positioning itself as the UK market-leading powered access provider with more than 12,000 
machines and national depots, including boom lifts up to 58.5m and scissor lifts up to 33.5m.  
That split matters because access is one of the easiest places to hire the wrong way. A podium tower 
job does not need a full MEWP specialist. A serious powered-access job absolutely might.  
Best fit 
Best hire route: General hire for low-level access, specialist hire for powered access 
 



 

 

Best Hire Route for Large Site or Commercial Projects 
 
For larger site jobs, commercial works, or ongoing multi-stage projects, the best 
route is usually trade-account or procurement-style hire. HSS ProService is a good example of this 
model, presenting itself as a broader marketplace with over 50,000 products across access, plant, 
power, climate, materials and more, with local collection or UK-wide delivery.  
 
This route makes most sense where: 

 multiple categories are needed  
 project spend needs centralising  
 teams need repeated access to kit  
 the project is ongoing rather than one-off  
 admin efficiency matters  
 the hire need may widen over time  

 
This is not the sexy answer, but it is the scalable one. For bigger projects, the best hire route is often 
the one that reduces procurement chaos, not the one with the nicest single product page. 
Corporate, yes. Useful, also yes.  
Best fit 
Best hire route: Trade-account / procurement-style hire 
 

Best Hire Route for Specialist or Unusual Equipment Needs 
 
For specialist jobs, the best route is usually a specialist provider, not a general one. That is especially 
true for powered access, unusual machine requirements, or jobs where technical support matters 
more than general convenience. Nationwide Platforms is the obvious example from the sources 
here, but the same logic applies across specialist hire categories more broadly: if the job is niche, the 
route should be niche too.  
 
This route suits: 

 specialist access  
 unusual site constraints  
 higher-risk work  
 projects where machine choice matters  
 jobs where advice and technical fit are critical  

 
The mistake people make is trying to force a general-hire route into a specialist problem. That is 
usually how projects end up with the wrong machine, wasted time and some colourful language by 
9:15am.  
Best fit 
Best hire route: Specialist provider 
 
 
 
 
 
 



 

 

Best Hire Route by Project Type 

Project Type Best Hire Route Why 

Small DIY repair or tidy-up Local depot / click & collect Fast, simple, low hassle 

Weekend domestic project 
National delivery-based online 
hire 

Easy to book, delivered, no trade-
account friction 

Renovation or extension 
National branch-and-delivery 
general hire 

Good range, flexible logistics, repeat-
friendly 

Decorating or low-level access General access hire 
Straightforward ladders, towers, 
podiums 

Powered access or higher-risk 
access work 

Specialist provider Better machine range and support 

Ongoing commercial or site 
project 

Trade-account / procurement 
route 

Better scale, centralisation and 
category breadth 

Niche technical hire need Specialist provider 
Better fit and fewer expensive 
mistakes 

 
This ranking is based on the way current UK providers position their services: HSS for click and collect 
and general hire, Brandon for branch-and-delivery general hire, National Tool Hire for delivery-first 
online hire, Nationwide Platforms for specialist powered access, and HSS ProService for multi-
category project procurement.  
 

Common Mistakes People Make 
 
1. Using the same hire route for every job 
A one-day DIY task and a four-week refurbishment should not be approached the same way. The 
market is literally set up in different lanes for a reason.  
 
2. Going specialist too early 
For a simple domestic task, specialist hire can add unnecessary complexity. A general branch or click-
and-collect route is often enough.  
 
3. Going general when the project is clearly specialist 
If the job needs powered access or unusual equipment, general hire can be the wrong lane entirely.  
 
4. Ignoring logistics 
Collection, delivery, account setup and product range all affect the real value of the hire route. 
Brandon, HSS, National Tool Hire and HSS ProService all foreground logistics in different ways, which 
is your clue that this stuff matters.  
 
5. Choosing by headline price only 
The cheapest route can become the most expensive if it wastes time, gives poor support or forces 
repeat hires. That is an inference, but a very grounded one based on how differently these routes 
are structured. 



 

 

Final Verdict 
 
For small DIY jobs, use local depot or click-and-collect hire. HSS is a good model for 
that route. 
  
For one-off weekend jobs, use delivery-based online hire. National Tool Hire is the cleanest 
example of that route.  
 
For renovations and mixed projects, use national branch-and-delivery general hire. HSS and 
Brandon are both strong here.  
 
For access, split the route properly. Use general hire for towers and ladders, and specialist providers 
like Nationwide Platforms for true powered access.  
 
For larger commercial jobs, use a procurement-style route. HSS ProService is the clearest example 
in the current set.  
 
The smartest question is not “where can I hire this?” It is: 
“What hire route best fits the shape of this project?” 
That is the comparison that actually saves time, money and hassle. 
 

Practical Conclusion for Helpme-HireIt 
 
If the project is small, go simple. If it is one-off, go delivery-first. If it is mixed-stage, go national 
general hire. If it is specialist, hire through a specialist. If it is large and ongoing, treat it like 
procurement, not a casual purchase. 
 
That is the real operating model. 
 
 
Disclaimer: This comparison is provided by www.helpme-hireit.co.uk for general guidance only and does not constitute professional, 
legal, financial, insurance or hiring advice. Product, service and supplier suitability, pricing, availability, terms, performance and outcomes 
can vary depending on location, provider, specification, intended use and individual circumstances. Always check the latest supplier 
information and, where appropriate, seek advice from a qualified professional before making any booking, hiring or purchase decisions. 
Helpme Solutions Group Ltd accepts no liability for any loss or damage arising from reliance on this content. 

 
 
 
  


