¥ 'Remote INTERVIEW TIPS ¢’

¥ !\When asked what’s your WEAKNESSES

¥’ Customer Service Specialist:

Sometimes, | may get too focused on resolving an issue that | overlook opportunities to
upsell or cross-sell

products. | am actively working on improving my ability to balance technical resolution
with business development.

¢’Data Entry Operator:

| sometimes struggle with speed when entering highly detailed information, as |
prioritize accuracy over speed. | am focusing on improving my typing speed without
compromising accuracy.

¥¢’Billing Specialist:

| occasionally find that | rely too much on billing software, which can limit my manual
problem-solving abilities for complex issues. | am working on strengthening my
knowledge of billing processes to reduce reliance on automation.

¥’ Coding Coordinator:

| may occasionally take extra time to double-check medical codes for accuracy, which
can slow down the overall coding process. | am working on finding a balance between
speed and accuracy in my coding tasks.

¥ Pharmacy Prior Authorization:

Sometimes, | may be too thorough in reviewing authorization requests, which can delay
the approval process. | am working on finding the right balance between thoroughness
and efficiency.

¥’ Customer Service Team Leader:



At times, | find it difficult to delegate tasks, as | prefer to handle issues directly to ensure
they are resolved correctly. | am actively working on trusting my team more and
improving my delegation skills.

¥’ Customer Service Manager:

| sometimes struggle with balancing the individual needs of my team with broader
company goals. | am working on developing strategies to align personal development
with organizational success.

¥’ Call Center Representative:

| can occasionally take too much time on calls to ensure customer satisfaction, which
may affect my call resolution time. | am learning to balance empathy with efficiency
during customer interactions.

¥’Member Service Representative:

| may occasionally have difficulty managing high call volumes while maintaining the
same level of personalized service. | am working on improving my time management and
multitasking skills.

¥’ Provider Service Representative:

| sometimes take additional time to explain policy changes to providers, which can slow
down the call flow. I am working on streamlining my communication to be more concise
while still informative.

¥’ Health Management Specialist:

| can be overly focused on patient outcomes, which may lead to challenges in balancing
multiple cases at once. | am improving my ability to manage workload without
compromising the quality of care.

¥’Chat Specialist:

| occasionally take longer to respond in chat because | want to provide detailed
answers, which can slow down my chat resolution time.  am working on being more
concise while still providing excellent service.



¥ ’Administrative Coordinator:

| tend to get caught up in the details of organizing events or schedules, which can delay
completing other administrative tasks. | am improving my prioritization skills to ensure
all tasks are completed on time.

¥ Marketing Coordinator:

| sometimes focus too much on the creative aspect of campaigns, which may delay the
analytical evaluation of their performance. | am working on improving my data analysis
skills to balance creativity with results.

¥’Sales Representative:

| can sometimes hesitate to push for a sale if | feel the customer isn't ready, which may
result in lost opportunities. | am working on developing more assertive closing
techniques to drive sales.

¥ Nurse Pharmacy Prior Authorization:

| occasionally spend extra time reviewing patient files to ensure full accuracy, which can
slow down the approval process. | am learning to balance thoroughness with the need
for timely approvals.

o Eligibility Specialist:

At times, | take longer to verify eligibility information to ensure accuracy, which can
delay processing times. | am working on improving my speed without compromising the
accuracy of my work.



