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SEAN GOODRIDGE

having satisfied the requirements-of the awarding body is hereby
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‘certified competent in the following unit(s):

Providing a service to the customer

Contributing to the maintenance of Health and Safety in the retail workpiace
Contributing to good housekeeping routines

Maintaining relationships in the retail workplace
Contributing to the security of the retail workplace
Handling stock

Processing the sale

Achieving a sale

Contributing to the colnmunications within the orgamsatlon
Dealing with returned goods and complaints.

Displaying and merchandising stock

Dealing with orders

Total of 12 Units
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is awarded to

SEAN A GOODRIDGE

who has completed a BTEC approved programme at

WILLIAM MORRIS ACADEMY

JULY 1997 .
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