
25 March 2026: Enhancement to Warranty Program

This is a quick advisory regarding a minor update affecting customers who have opted in to
the Freightsafe Warranty, which provides limited cover of up to $1,000.

Please disregard this message if you have opted out of Freightsafe Warranty.

What’s changing:

Freightsafe Warranty will now be applied only to the total freight cost on the Ship page, and
no longer on the Quick Quote page.

This update has been implemented in preparation for a new, more flexible warranty program
launching in April 2026. This upcoming feature will allow you to cover your goods beyond
$1,000, up to $100,000.

If you have any questions, please reach out to your dedicated freight consultant or account
manager.


