
14 July 2026: InXpress: TFM Xpress - Account Closure

Over the past several months, our head office has worked closely with both franchisees and
TFM Xpress to address ongoing service issues, improve communication, and resolve
incorrect billing and outstanding credit claims. Despite these efforts and a number of
outcome-focused discussions, a decision has been made to cease the use of TFM Xpress
services effective Friday, 17 July 2026.

Rest assured that we will ensure a smooth transition as we remove the carrier from our
platform.

• Outstanding TFM Xpress shipments will continue to be supported by InXpress until
they have all been delivered and billed.

• Outstanding TFM Xpress quotes will continue to be honoured, provided they are
converted into shipments on or before 17 July 2026.

• TFM Xpress will no longer appear as a carrier option for quotes or bookings after 17
July 2026.

We understand that reliable shipping services are critical to your business. InXpress remains
committed to providing the high-quality shipping solutions you deserve and to ensuring your
freight needs continue to be supported with dependable carrier options.

If you have any questions, please reach out to your dedicated freight consultant or account
manager.

Thank you.


