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1 What is Freight Insurance 

Freight safe is an insurance program that can be used for all shipments 
booked in Webship+ for our core carriers up to a value of $50,000 
including GST.  

Please ensure that you read the Terms and Conditions when using this 
service. These can be viewed https://freightinsure.com/ 

2 How To Lodge A claim 

If you need to lodge a claim – please go to this link and follow the steps 
claimform.freightsafe.com/fin 

 

3 How do I book Freight Insurance 

To book freight safe insurance through Webship you must first complete 
a shipment. Please see the below steps on how to add Freight Insurance 
after a booking has been made: 

1. The below pop up will show when a shipment is booked with the 
waybill number/confirmation number.  
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2. Click on the Add freight safe insurance button  

3. The below pop up will then show and you will have the ability to 
download the following documents – which is recommended to do so: 

a. Combined product disclousre statement 
b. Target Market Determination 
c. Freightinsure Privacy Policy 
d. Terms and Conditions  
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4. Once all relevant information has been selected get pricing. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. The below page will show, select the condition of goods  
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Please note that if you select used or both new and used goods the 
below message will appear  
  
 

 
 
 
 
 

6. Once you have selected the condition of goods, you have to enter the 
value of goods  
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7. Select a category of goods that you are sending – If you select an 
item that cant be covered you will get the below message 
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8. If the item is accepted, you will be asked to add a description of 
goods  

 

 

 

 

 

9. You will then be asked to enter your contact details 
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10. The below details will then show – if the details are correct, select the 
button that says looks good. 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 

11. Then select Next  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 



 
 

Freight Insurance Alexandra O’Connor 18.05.2023 Page 10 of 12
© Copyright 2023 InXpress Version: 1  
 

12. The below confirmation will show and to proceed hit I agree 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

13. Hit proceed  
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14. The below will show to confirm the insurance 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 
 

15. You will then receive the below email from Freight Insure 
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It is important that you are entering accurate information, to ensure your 
goods are covered. 

4 Billing 

Freight Insure will bill InXpress for these shipments, these will then be 
billed to you as per our normal invoicing processes. 

 


