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1 What is Freight Insurance

Freight safe is an insurance program that can be used for all shipments
booked in Webship+ for our core carriers up to a value of $50,000
including GST.

Please ensure that you read the Terms and Conditions when using this

service. These can be viewed

2 How To Lodge A claim

If you need to lodge a claim — please go to this link and follow the steps
claimform.freightsafe.com/fin

3 How do | book Freight Insurance

To book freight safe insurance through Webship you must first complete
a shipment. Please see the below steps on how to add Freight Insurance
after a booking has been made:

1. The below pop up will show when a shipment is booked with the
waybill number/confirmation number.

SHIPMENT REQUEST SUCCESS x

Your label has been created successfully!
Your waybill number is; 1099254634

Your shipment has been scheduled successfully! Your confirmation number is CBJ180121002626

Print Label Print Thermal Label Email Waybill m Add Freight Insurance

Reship Same Package
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2. Click on the Add freight safe insurance button

SHIPMENT REQUEST SUCCESS 4

Your label has been created successfully!
Your waybill number is: 1099254634

Your shipment has been scheduled successfully! Your confirmation number is CBJ180121002626

Print Label Print Thermal Label Email Waybill Add Freight Insurance
Reship Same Package

3. The below pop up will then show and you will have the ability to
download the following documents — which is recommended to do so:
a. Combined product disclousre statement
b. Target Market Determination
c. Freightinsure Privacy Policy
d. Terms and Conditions

INSURANCE b4

¥ transit mmsurance 1o

i
=
ss or dameage in fransit

ure Stalemant and
Financial Servicas Guide (PDS

B View the Targe! Markel Deli:'rr'llr'uli:.-'

n¥precs Australia Pry Lrd ABN #73154055% 90 distributes thizs genemal incurance

product unders ASIC Cosporatione {Basic Depost and General Insurance Producht

Distribution) instrument 2015/682 through an armangement with Freightinsure Pry

Lid. inXpress Australia Pty Lid octs on bebhialf of Freightinsure Pry Led.
Freightirsure Phy Lid i= 2 Corporate Sathossed Ropresertative [D0T99552) of,
and acts an bzhalf of, Azzefinsure Pry Led [AFSL 4BEA03).
FreightWize Serssces Pty Ltd (tas FreaghtSafe, AFSL 539428} acts on behal of
Assetinsure Phy Ltd (AFSBL 488403) to manage nnd settle claims.

All information collected in this form is for the purpose of Quating a goods in
fransit insurance policy, ard will be shared with insurers and their representarives
for the purposze of policy and clasms adminstration, subject 1o the Freightinoue
Privacy Poboy availabi[zre]

Pleasc cnsure you provide honest and factual information in the complotion of
thic form, referring to the POS for further details.

By clicking “Get Pricing™ | acknowledge | have received the Financial Services
Guide and understand the full policy ferms, conddicns and exclusians which ane
fistad in the PD

(=) FreightInsure
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4. Once all relevant information has been selected get pricing.

INSURANCE b4

()

Welcome fo Freightinsure!

© View the Combinad Product Disclosure Statement ang
Financial Services Guide (PDS) here.

© View fhe Target Market Determination hare.

=

InXprecs Sustralia Pry Led ABN 873156055999 distributes this peneral insurance

product under ASIC Conporations (Basic Deposit and General Insurance Product

Distribution) Instrument 2015/682 through an armangement with Freightinzure Pry

Lrd, InXpresc Australia Pty Lbd acts on behal of Freightinsure Pry Lrd.
Freightinsure Pry Lrd & a Corporate Authorsed Representative (008299552 of,
ond acts on behalf of, Assetinsure Pry Lrd [AFSL 488403,
FreightWise Beraces Pty Lid {t#as FreightSafe, AFSL 529428} acts on behalf of
Assefinsure Pty Lbd JAFSL 4EB203) to manage and seftiz claims.

All infarmation collected in this form s far the purpoze of quafing a gocds
transt insurnnce palicy, and will be shared with insurers and fhair ropresentatives
foe the purpasze of palicy and claims adminstratizn, subject fo tha Fraightineurs
Privacy Pebizy available hore.

Planse ensure you provide honest and factual information in the complefion of
this form, refesring to the PDS for further details.

By chicking “Get Pricing” | acknowledge | hiava received the Financial Services
Guide and understand the full policy terms, conditions and exclusons which ame
fisted in the PDS hera.

() FreightInsure

5. The below page will show, select the condition of goods

INSURANCE X
@)
Fat

Condition of Goods @

Are all goods new, or some

goods used (including

reconditioned or second-hand)?

All New

All Used

Both New & Used

() FreightInsure
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Please note that if you select used or both new and used goods the
below message will appear

Plesise note: Coverage on usad goods will ba assessed on a
5 a5 supparied by a market valuation for tha

depraciation b
goods in tha sama or similar condition. There is no coverags on
damaged used goods whare thera is no visible evidence of

transpart damagea

6. Once you have selected the condition of goods, you have to enter the
value of goods

INSURANCE X

(#)

b

ot

Value of Goods

Pleaze select the value of your goods. This
determines your total coverage limit should you neec

to make a claim

80 £12.500 $25.000 237,500 50,000

Or enter diractly

0

() FreightInsure
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7. Select a category of goods that you are sending — If you select an
item that cant be covered you will get the below message

INSURANCE +$123.97 X INSURANCE X

~ ~
© - ®

F A
Al
Category of Goods
. Category of Goods
Please select a category for each item in your
censignment Please select a category for each ifem in your
consignment
i Alcohol x
W Antiques X
Alcohaol

+ Add
Certain lems are excluded from coverage,

£.g. weaporis, currency, anliques. cigarettes, ele. For the full fist,

lease reviaw our PDS here. .
i Certain items ane excluded from coverage,

&0, weapons, currency, anfiques, cigareties, ete. For the full ist,

= pleasa raviewy our PDS hera.
) Next

We'ra sorry we can't provide covarage for your consignment due
1o tha inclusion of ilems which fall inte the categary of Anligues

(i FreightInsure et hel?
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8. If the item is accepted, you will be asked to add a description of

goods
INSURANCE +%154.91 (estimate) 4
Py
Description of Goods

Please describe the contents of your package(s).

This is a fest

9. You will then be asked to enter your contact details

INSURANCE +3$154.91 (estimare)

F i
- D
o

AN

Your Details
Contact Name

& InXpress Test

Email

& projectsupport.au@inxpress.com

Phone

L 1300469773

Business Name (if applicabla)

X INSURANCE +$154.91 (esiimare)

Pt
- 1D
'

e
Your Address

Address

9 address] I5FM&0

Suburb

¥ Brisbane

State Pastcode
9 Qo - | @ 4009

& Tesi

Freight Insurance
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10.The below details will then show — if the details are correct, select the

button that says looks good.

INSURANCE +$154.91 X
)
Y
Summary

Almost there!
Please confirm your information below. If you need
to change anything, please click the arrow up sbove
to go back.

Contact Name  InXpress Test
Contact Phona 1300 449 773
Consignment No. 1099254634
Insured Value $20.000
If any details which came from your freight provider are

incorrect, phease change them with your freaghl provider and Try
again. Don't wormy, we'll ramember vour salections.

11.Then select Next

INSURANCE +%154.91 b

00

o

Your Price

The total price for $20,000 insurance covar is:

$154.91

( $140.83 premium + $14.08 GST )

© Covers the cost price of your goods lost or damaged in
transit up 1o a coverage limit of $20,000,
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12.The below confirmation will show and to proceed hit | agree

INSURANCE +$154.91 X

4O

N

Confirmation

To proceed to payment, please confirm the terms of
cover:

© This policy covers the cost price (prior ta shipment or
relail sale) of the goods under claim. I the cost of your
goods cannol be validated, the policy will still cover up
to 65% of the verified sales value of the goods.
© Coverage is for loss or damage o your goods and does
nal extend to consequential loss of any kind.
© Goods mus! ba packaged and laballed sufficiently for
trafispart and comply with fraight camier requirements
© Notification of loss or damage must be mads 1o the
freight carniar within specified time limits, baing:
= 24 hours from delivery of goods confirmed as
raceived in good arder and condition
s 7 days from the delivery of goods where damage was
noted in advance or upan delivery
= 14 days from the expected delivery date for goods
potentially lest/undealivarad
© You must have read and accep! our full conditions of
covarage at hitp:#lreightinsure com au/pds

13.Hit proceed

INSURANCE +$154.91 X

000
Fa
Invoice

| authorise this transaction of $154.91 to be billed fo
my freight account.
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14.The below will show to confirm the insurance

INSURANCE X

Great, you're covered!

You'll receive an email confirmation shortly, with

a ink to login and manage your insurance

15.You will then receive the below email from Freight Insure

Thu 18/05/20

T P T
° HGreplyRRBIna S © < Reply €y Reply&ll | —» Forward 1]

To © Project Support Au

(i) Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Certificate of Currency and Policy Schedule pdf » Combined Product Disclosure Statement and Financial Services Guide.pdf -
oe ] 478 KB v} 425KB

Tax Invoice.pdf 5
e ] 435KB

Dear InXpress Test,
Great news, you're cavered!
Following your recently completed insurance purchase, please find attached your
Combined Certificate of Currency and Policy Schedule, Combined Product Disclosure
Statement and Financial Services Guide, and Tax Invoice.
If you have questions regarding your insurance simply reply to this email.

Thank you for choosing to insure with Freightinsure!

Kind regards,
The Freightinsure Team

i}

| polices@freightinsure com au

www.frejghtinsure.com.su

SVTENMAL T
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It is important that you are entering accurate information, to ensure your

goods are covered.

4 Billing

Freight Insure will bill InXpress for these shipments, these will then be
billed to you as per our normal invoicing processes.
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