
22 May 2025: TNT Outage 21-22 May 2025 – Resolved 
22 May 2025, 1:01PM 
TNT have advised that their system is now up and running again. We’ve 
conducted a few tests and confirmed that we are able to book shipments. 
Thank you for your patience. 
 
For any questions or concerns please contact your dedicated freight 
consultant. 
 
 
22 May 2025, 11:07AM 
We’ve been advised by TNT that they are currently experiencing ongoing API 
issues, which initially began last night. This affects their direct website and all 
other third-party platforms connected with them. 
 
 
Although a resolution was implemented at the time, the issues have 
unfortunately reoccurred today. TNT has confirmed that this matter is being 
treated as a top priority, and they are actively investigating the cause. We will 
continue to share updates with you as they become available throughout the 
day.  
 
 
Thank you for your patience and understanding, for any questions or 
concerns please contact your dedicated freight consultant. 
 


