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Dedicated to strengthening Mecklenburg County by ensuring the basic needs of individuals and families are met.
The Department of Community Resources provides individuals and families with immediate access to a diverse range of Mecklenburg County Health and Human Services
programs and community partner services in Community Resource Centers throughout the County.

Enhancing the quality of life for children and families through the efficient and timely provision of child support services.

This service is available at: Ella B. Scarborough Community Resource Center (CRC) Valerie C. Woodard Community Resource Center (CRC)
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Providing opportunity and education for permanent employment.

Seasonal and year-round energy and utility support to help residents keep their services going.

This service is available at: Ella B. Scarborough Community Resource Center (CRC) Valerie C. Woodard Community Resource Center (CRC)

 Food and Nutrition Services provides assistance to households with limited income and resources. 

This service is available at: Ella B. Scarborough Community Resource Center (CRC) Valerie C. Woodard Community Resource Center (CRC)
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Programs providing support and subsidies for financial, food and nutrition and medical support.

Provides case management and care coordination services to help families achieve greater levels of economic mobility. 

This service is available at: Ella B. Scarborough Community Resource Center (CRC) Valerie C. Woodard Community Resource Center (CRC)

Programs providing support and subsidies for financial, food and nutrition and medical support.

This service is available at: Ella B. Scarborough Community Resource Center (CRC) Valerie C. Woodard Community Resource Center (CRC)
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All AccessPoint

Submit your required documents online, get the services you need. Save time. Stay safe.Get the DSS services you need.

Open All Access Point

Apply for Energy Assistance, Food and Nutrition Services, Medicaid and Work First/TANF Assistance. 

Apply Now

Apply now

​My CRC Connection Tool
Find the services you need at your nearest Community Resources Center.

Report Fraud
Report suspected welfare fraud in Mecklenburg County. It is against the law to make false statements or willfully withhold information when applying for public
assistance. 
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North Carolina ePASS 

Apply for benefits and services in North Carolina.

File a Complaint
If you have a complaint or if you would like to schedule a hearing related to a program, service or worker.
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