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Statement of Warranty by Optilumen Inc.  

Product(s): All RKS Series Linear LED Retrofit Kits 

This product is warranted against failure due to defects in materials or workmanship 

for a period of 7 years from the beginning date of service, provided that the 

conditions of installation and operation have been proper and in accordance with 

industry standards.  

At the sole discretion of Optilumen Inc., any product proven to be defective within 

the warranty period will be repaired or replaced. Warranty is valid with proof of 

purchase from an authorized Optilumen Inc. dealer, and warranty is limited to the 

original buyer only. Optilumen Inc. warranty program does not cover cosmetic 

damage, nor to damage due to acts of God, accident, misuse, abuse or negligence to 

the product. 

Repair or replacement as provided under this warranty is the exclusive remedy of 

the consumer. Optilumen Inc. shall not be liable for any incidental or consequential 

damage for breach of any express or implied warranty on this product. Except to the 

extent provided by this warranty or prohibited by applicable law, there are no 

implied nor expressed warranties or merchantability or finesse for a particular 

purpose of this product. 

Warranty will be void if the fixture or any part of it was altered or modified in any 

way from original design by Optilumen Inc. 

The Warranty does not cover failures due to abnormal conditions. These abnormal 

conditions include, but are not limited to, under/over voltage, under/over current, 

excessive switching and excessive ambient temperatures as defined in the product 

datasheet. 

Optilumen Inc. reserves the right to examine all products and/or any associated 

component to determine the cause of failure and pattern of usage. Optilumen Inc. 

reserves the right to be the sole judge as to whether any items and components are 

defective and or covered under this warranty. 
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