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NPRWD Employee Electronic SWOT Feedback

Q3 Our company has a positive reputation in our community.

QUIZ STATISTICS

Percent Correct
0%

ANSWER CHOICES
~ Strongly agree
Agree

Disagree

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Strongly disagree

TOTAL

Strongly agree

Average Score
2.6/4.0 (66%)

Answered. 8§

75%

Agree

6/38

Skipped. 0

13%

Disagree

Standard Deviation
0.74

13%
Strongly
disagree
Difficulty
8/30
RESPONSES
0%
75%
13%
13%

NPRWD Employee Electronic SWOT Feedback

Q4 NPRWD makes it ridiculously easy for our customers to do business

100%
90%
80%
70%
60%
50%
Ao 25%
30%
20%
10%
0%
Strongly agree
QUIZ STATISTICS
Percent Correct Average Score
25% 3.3/4.0 (81%)
ANSWER CHOICES

 Strongly agree
Agree
Disagree

Strongly disagree
TOTAL

with us.

Answered. 8

75%

Agree

SCORE

7/38

Skipped: 0

Disagree

Standard Deviation
0.46

Strongly
disagree

RESPONSES
25%

75%
0%

0%

Difficulty
18/30



8£/6

avioL
%0 oIt salbesip Ajfuons
%0 2albesig
%E9 viE saiby
%8E iy salbe Aipuons
SASNOdSIY FHOOS S3DIOHD YIAMSNY
og/se 2580 (%v8) O'viv'e %8
Anayng uonBINSQ prepUelS 2103S abeiany 108100 W28 d
SOILSIIVLS ZIND
a9.3es|p
ABuons sa.gesiqg 2843y 2a.ge fjuons

%0
%0L
%02
%0€
%0¥
%8¢ %0S
%09
%0L
%08
%06
%00L

%€

0 paddiis g ‘pasamsuy

"A1}981103 qol Aw op 01 paau | saaInosal ayl aAey | 9O

>220pd34 LOMS 21u0J333(3 3240jdW3 AMYdN

8
o] %0
0 %0
S %E9
€ %8€
S3ISNOdSTA
0g/5e
Anaya
sa.3esip
ABuonis

Z50
uoneIASQ prepuRlS

sa.Sesiq 888y

%€9

0 ‘paddpis g ‘palamsuy
"9JIAISS

8E/8

JHOOS

(%v8) 0'7I7E
21003 abeisny

2a.ge AjBuons

%8¢E

e
salbesip bm:o:A

salbesiq
saiby
saibe Afuons

S3DIOHD YIMSNY

%8E
1081100 JUB2Iad

SOLLSLLYLS ZIND

%0
%0L
%08
%0E
%0t
%08
%09
%0L
%08
%06
%00L

Jayem [eunu paau Asup yi Ajiwre) pue spuaiy Aw 01 GMYdN PUSWWo9al | SO

Joegpsad 1OMS 21u04323(3 a3Aoidw3 dMYdN




NPRWD Employee Electronic SWOT Feedback

Q7 | feel valued and supported here at NPRWD.

100%
90%
80%
70%
60%
50%
40% 29%
30%
20%
10%
0%
Strongly agree
QUIZ STATISTICS
Percent Correct Average Score
25% 3.1/4.0 (79%)

ANSWER CHOICES
. Strongly agree
Agree
Disagree

Strongly disagree
TOTAL

Answered. 7  Skipped. 1

57%

14%

Agree Disagree

Standard Deviation
0.69

SCORE

10/38

Strongly
disagree
Difficulty
17/30
RESPONSES
29%
57%
14%

0%

NPRWD Employee Electronic SWOT Feedback

Q8 I trust my coworkers.

Answered. 7
100%
90%
80%
70% 57%
60%
50%
40% 29%
30%
20%
10%
0%
Strongly agree Agree
QUIZ STATISTICS
Percent Correct Average Score
25% 3.0/4.0 (75%)
ANSWER CHOICES SCORE
. Strongly agree 4i4
Agree 344
Disagree
Strongly disagree 14
TOTAL

11/38

Skipped 1

Disagree

Standard Deviation
1.00

14%

Strongly
disagree

RESPONSES
29%

57%
0%

14%

Difficulty
12/30
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NPRWD Employee Electronic SWOT Feedback NPRWD Employee Electronic SWOT Feedback

Q11 | know how to do my job so well that | could train in a new hire. Q12 My compensation fairly reflects my skills, experience, and

Answered. 8  Skipped. 0 OO_:_.H—‘_UC.H_OJM.

Answered: 8  Skipped O
100%

90% 100%
80 90%
o
0% 8%
§0% 50% 0%
o
50% 38% 60% 50%
40% £
o
30% 13% 40%
20% 5%, 25%
/o
10% 0% 18% 13%
0% 1%
Strongly agree Agree Disagree Strongly %
disagree °
Strongly agree Agree Disagree Strongly
disagree
QUIZ STATISTICS
Percent Correct Average Score Standard Deviation Difficulty QUIZ STATISTICS
38% 3.3/4.0 (81%) 0.71 18/30
Percent Correct Average Score Standard Deviation Difficulty
13% 2.6/4.0 (66%) 0.92 8/30
ANSWER CHOICES SCORE RESPONSES
~ Strongly agree 38% 3 ANSWER CHOICES SCORE RESPONSES
Agree 3/4 50% 4 _ Strongly agree 44 13%
Disagree 13% 1 Agree e ot
Strongly disagree 14 0% 0 Disagree 24 5%
TOTAL 8 Strongly disagree 14 13%

TOTAL

14/38 15/38
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NPRWD Employee Electronic SWOT Feedback

Q17 NPRWD has clear and accessible procedures for my position.

100%
90%
B80%
70%
80%
50%
40%
30%
20%
10%

0%

25%

Strongly agree

QUIZ STATISTICS

Percent Correct Average Score
25% 3.0/4.0 (75%)

ANSWER CHOICES
.~ Strongly agree
Agree
Disagree

Strongly disagree
TOTAL

Answered: 8  Skipped. 0
63%
Agree Disagree

Standard Deviation
0.93

SCORE
414

20/38

13%
Strongly
disagree
Difficulty
12/30
RESPONSES
25%
63%
0%
13%

Q18 NPRWD has clear guidelines and/or best practices in place that help

QUIZ STATISTICS

Percent Correct
38%

ANSWER CHOICES
Strongly agree
Agree

Disagree

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Strongly disagree

TOTAL

NPRWD Employee Electronic SWOT Feedback

38%

Strongly agree

Average Score
3.414.0 (84%)

me succeed.
Answered: 8 Skipped. 0
63%

Agree

SCORE

21/38

Disagree

Standard Deviation
0.52

Strongly
disagree

RESPONSES
38%

63%
0%

0%

Difficulty
25/30
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Q22 | have received adequate training to perform my job effectively.

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

QUIZ STATISTICS

Percent Correct
38%

ANSWER CHOICES
Strongly agree
Agree
Disagree
Strongly disagree

TOTAL

NPRWD Employee Electronic SWOT Feedback

38%

Strongly agree

Average Score
3.1/4.0 (78%)

Answered: 8  Skipped. 0
38%
25%
Agree Disagree
Standard Deviation
0.83
SCORE

25/38

Strongly
disagree
Difficulty
14/30
RESPONSES
38%
38%
25%
0%

NPRWD Employee Electronic SWOT Feedback

Q23 NPRWD encourages employees to pursue personal and/or
professional development opportunities.

100%
90%

80%

70%

60%

50% 38%

40%

30%

20%

10%

0%
Strongly agree

QUIZ STATISTICS
Percent Correct Average Score
38% 3.4/4.0 (84%)

ANSWER CHOICES
Strongly agree
Agree
Disagree

Strongly disagree
TOTAL

Answered: 8

63%

Agree

26/38

Skipped: 0

Disagree

Standard Deviation
0.52

Strongly
disagree
Difficulty
25/30
RESPONSES
38%
63%
0%
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NPRWD Employee Electronic SWOT Feedback NPRWD Employee Electronic SWOT Feedback
Q28 My Supervisor/Manager disciplines and rewards all of us fairly. Q29 My Supervisor/Manager takes time to explain the “why” behind a new
Answered. 8  Skipped. 0 UﬁOOQmm\—u—.OOQQC_.m.

Answered: 8  Skipped: 0
100%

90%
N 100%

o
80% 90%
70%
80%
B80%
50% 70%
o 38% 60% 50%
o
40% 25% 25% 50%
30% .
20% 8% o 25% 25%
30% \
10%
0% 20% M
10%
Strongly agree Agree Disagree Strongly o%
disagree °
Strongly agree Agree Disagree Strongly
disagree
QUIZ STATISTICS
Percent Correct Average Score Standard Deviation Difficulty QUIZ STATISTICS
25% 2.6/4.0 (66%) 118 8/30 )
Percent Correct Average Scare Standard Deviation Difficulty
50% 3.3/4.0 (81%) 0.89 18/30
ANSWER CHOICES SCORE RESPONSES
. Strongly agree 44 25% 2 ANSWER CHOICES SCORE RESPONSES
Agree 3/4 38% 3 ~ Strongly agree 4/4 50% 4
Disagree 214 13% 1 Agree 3/4 25% 2
Strongly disagree 14 25% 2 Disagree o 2% 2
TOTAL 8 Strongly disagree 0% y
TOTAL

31/38 32/38
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NPRWD Employee Electronic SWOT Feedback NPRWD Employee Electronic SWOT Feedback

Q32 | am so confident in the abilities of the people | supervise, | could go Q33 | have the time/bandwidth | need to properly train the people |
on vacation for 2 weeks and the organization would run as smoothly as if | supervise.

were ﬁjmﬂm. Answered: 8  Skipped 0

Answered: 8  Skipped. 0
100%
90%

100% 5
b
90%
’ 0% =%
80% .
70% 63% 60%
50%
60% o
50% 9 25%
40% 30% "
b 25% 20% 18%
50% 9 10%
o
10%
oe\.. l Not Strongly Agree Disagree Strongly
° applicable. agree disagree
Not Strongly Agree Disagree Strongly
applicable. agree disagree
QUIZ STATISTICS
QUIZ STATISTICS Percent Correct Average Score Standard Deviation Difficulty
0% 1.0/4.0 (25%) 141 2/30
Percent Correct Average Score Standard Deviation Difficulty
0% 1.0/4.0 (25%) 1.41 2/30
ANSWER CHOICES SCORE RESPONSES
ANSWER CHOICES SCORE RESPONSES Not applicable. 63%
Not applicable. 0i4 63% 5 Strongly agree : 0%
Strongly agree 0% 0 Agree 3 25%
Agree i 25% 2 Disagree 24 13%
Disagree ‘ 13% o Strongly disagree i 0%
Strongly disagree 1/ 0% 0 TOTAL
TOTAL 8

35/38 36/38
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NPRWD Employee Survey Narrative Answer Analysis

s there anything you would like to share in regards to your job, the workplace, and/or how we serve our customers, etc.?

50%

40%

30%

20%

10%

0%

No So far | really enjoy my job. There is definitely something off about ~ We need to work on creating value in water
NPRWD. There's a history that can't seem and what we do for our communities.
to be shaken. In all my years, | have never
seen such a strong force from the outside
of an organization have such an impact on
operations.
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NPRWD Employee Survey Narrative Answer Analysis

What areas would you like more training or skill development?

40%

30%

20%

10%

0%

Treatment Systems Training Clay Valves and understanding all piping layouts. Public Speaking/Addressing Groups. None
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NPRWD Customer Feedback 2024

Q5 | am very satisfied with the water services provided by the district.

100%
90%
80%

70%

60%

50%

40%

30% 18%

20%

0%
Strongly Agree

QUIZ STATISTICS
Percent Correct Average Score
18% 2.7/4.0 (68%)

ANSWER CHOICES
.~ Strongly Agree
Agree
Disagree

Strongly Disagree
TOTAL

Answered 152

49%

Agree

7/31

Skipped 2

19%

Disagree

Standard Deviation
0.91

13%
Strongly
Disagree
Difficulty
12/13
RESPONSES
18%
49%
19%
13%

28

75

29

20

152

NPRWD Customer Feedback 2024

Q6 The service | receive from NPRWD is high quality.

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
QUIZ STATISTICS
Percent Correct
15%
ANSWER CHOICES

Strongly Agree
Agree
Disagree

Strongly Disagree
TOTAL

Answered. 152  Skipped. 2
52%
22%
15%
Strongly Agree Agree Disagree

Average Score
2.7/4.0 (68%) 0.86

8/31

Standard Deviation

1%
Strongly
Disagree
Difficuity
11/13
RESPONSES
15%
52%
22%

11%

23

79

33

17



SET

47

44

pici

4

%6
%TE
YTy
%8T
SISNOdSIY
£T/6
Aynayya
2a.desiq
KBuons

%6

1€/81

aviol

salbesiq AlBuons

FHOOS
1870 (%29) 0vILT
uoneiASQ prepuelS 81025 abeiany
2a43esiq 208y 8a.8y f)Suons
%0
%0%
%8L %0g
%LE %0%
%z .

%09
%0L
%08
%06
%00L

6T paddis  GET Pasemsuy

‘jnidjay se yels 39110 AMAdN 30Isap pinom | 91O

720z Y2eqpas4 JaWwoisn) dMydN

gasbesia
saiby
aaiBy Apuons

S3DIOHD YIAMSNY

%97
1021100 W88 d

SOILSILYLS ZIND

GET
ST %TT
1€ %ET
29 %9
x4 %02
SISNOdSIA
ET/ET
Anoya
asu8esiq
ABuoais

%Ll

TE/ LT
I_M
" aaibesiq AlBuoly
12 sabesia
/S 016y
vy 2aiby ABuons
JHO0S S3IDI0HD YIMSNY
060 (9669) 0°vIL'C %8T
uoieInaQ prepuels 21095 abessny 108100 U219 d
SOILSILYLS ZIND
29.8es1q 20.8y 80.8y f13uoils
%0
I o
%02 A
%ET %0% %08
%0%
%0S
%3P

%09
%04
%08
%06
%00L

6T ‘paddis  GET ‘pasamsuy

‘Apuail) SI UM 19eJa)Ul | Jaguiaw
Jeis amudN a8yl ‘uonsanb e yum adio AMAdN 3Ul [[ed | UBYM sTO

%20 dBqpaed JSwoisnd AMYdN




QUIZ STATISTI

Percent Correct
11%

NPRWD Customer Feedback 2024

Q17 NPRWD makes it very easy to do business with them.

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Cs

ANSWER CHOICES

Strongly Ag
Agree

Disagree

ree

Strongly Disagree

TOTAL

13%

Strongly Agree

Average Score
2.5/4.0 (63%)

Answered 134  Skipped 20

S% 3%

Agree Disagree

Standard Deviation
0.86

19/31

12%

Strongly
Disagree
Difficulty
7113
RESPONSES
13%
39%
37%
12%

17

52

49

16

i34

Q18 The experience | have with NPRWD Field Personnel is positive.

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
%
QUIZ STATISTICS
Percent Correct
23%
ANSWER CHOICES
Not Applicable
Strongly Agree
Agree
Disagree
Strongly Disagree
TOTAL

NPRWD Customer Feedback 2024

(rating and an NA option)

Answered. 145 Skipped ¢

35%
30%
24%
6%
Not Strongly Agree Disagree
Applicable Agree
Average Scare Standard Deviation
2.0/4.0 (51%) 1.66
SCORE
20/31

8%

rmE———

A

Strongly
Disagree
RESPONSES
35%
24%
30%
6%
6%

51

35
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NPRWD Customer Feedback 2024 NPRWD Customer Feedback 2024

Q21 | trust the NPRWD Board. Q22| am informed in a timely about disruptions in service.

Answered. 145  Skipped 9

100%
90%
80%
70%

Answered 146  Skipped. 8§

100%
90%
80%
70%

60% 80 46%
g
50% 4% 50%
40% 30% 40%
21% o
30% 30%
15% 16%
20% 5% 20% 12% 11%
10% 10% l
e
0% 0%
Strongly Agree Agree Disagree Strongly Not Strongly Agree Disagree Strongly
Disagree applicable Agree Disagree
QUIZ STATISTICS
Z STATISTICS
Percent Correct Average Score Standard Deviation Difficulty I
5% 1.9/4.0 (47%) 0.93 2/13 Percent Correct Average Scare Standard Deviation
14% 2.4/4.0 (61%) 1.22
ANSWER CHOICES SCORE RESPONSES
. ANSWER CHOICES SCORE RESPONSES
5% 8
Strongly Agree . °
Not appli 12%
Agree 4 21% 31 ot applicable
214 ~ Strongly Agree 15%
Disagree 4 30% 44
) Agree 46%
Strongly Disagree 4 43% 63
TOTAL 146 Disagree 1%
Strongly Disagree 11%
TOTAL
23/31 24/31

17

22

67

23
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NPRWD Customer Feedback 2024

Q25 | receive just the right amount of information from the NPRWD Board

regarding board meetings, decisions, and events.

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

QUIZ STATISTICS

Percent Correct
5%

ANSWER CHOICES
Not applicable
Strongly Agree
Agree
Disagree

Strongly Disagree
TOTAL

4% 5%
[ e =
Not Strongly
applicable Agree

Average Score
1.9/4.0 (47%)

red. 146

21%

35%

Agree Disagree

SCORE

27/31

Standard Deviation
0.97

34%
[P
|
,

Strongly
Disagree
RESPONSES
4%
5%
21%
35%
34%

Difficulty
3/13

31
51
50

146
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NPRWD Customer Feedback Narrative Question Analysis

Do you feel the water supply is consistent and reliable? Why or why not?

80%

60%

40%

20%

0%

Yes No Not Always Pressure Outages Chemical Minot Water Odor
Issues Issues Complaint
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NPRWD Customer Feedback Narrative Question Analysis

Have you experienced any problems with the water supply (e.g., interruptions, poor quality)?

50%
40%
30%
20%
10%

0%

No Yes Poor Quality Occasional Yes Interruptions Yes Yes Low Water  Yes Mineral Issues
Interruptions Pressure Issues
throughout the

year
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NPRWD Customer Feedback Narrative Question Analysis

What improvements would make NPRWD's services worth more to you?

30%
20%
10%
0%
lower rates / quit  Water Quality ~ No improvement board Customer Consistent Replace aging  Equity between Better
raising rates suggestion, Transparency /  service from the Pressure infrastructure rural and notification with
happy with the Board Public office staff commercial outages or work
way things are. Relations users being done on

lines
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NPRWD Customer Feedback Narrative Question Analysis

What do you dislike or find frustrating about NPRWD's services?

25%

20%

15%

10%

5%

Cost Lack of Transparency No 1ssues leadership Dysfunctional board Office Customer Office Leadership Waler Quality Disorganized Annual Interacting with Bill comingasa
from Leadership Service Meeting Office/Management voﬂnm:ﬂ it nwﬁ_m lost in
the mail
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NPRWD Customer Feedback Narrative Question Analysis

If you could change or improve one thing about the water district, what would it be?

25%

20%

15%

10%

5%

0%

No changes to
suggest

Lower cost /
base rate

New Board and
Office
Leadership

Transparent
Leadership

Timely
Communication /
more information

New Office
Manager

Quality Water

Board Election
Process

Customer
Service

Clear up
dysfunctional
Board of
Directors

Remove Crystal
Hendrickson

Change billing
method from a
postcard, it gets
lost in the mail.

Seasonal Cost
Reduction for
Snowbirds
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