Program Overview

Ongoing Offers | Fiber Speed | __ Price

* Free Internet for Life — 4 Mobile Lines 2 Gbps $90/mo.

»  $2500 Phone Balance Buyout
* Free Self-Installation for Internet Premier 1 Gbps $70/mo.

& Above Premier $50/mo.
*  New York: Specific Internet Offer Advantage $30/mo.
Internet Assist $25/mo.

*Dependent on region.
*Autopay Available.

@?ggﬁﬂ | Spectrums



Offer Details

FREE Internet For Life — 4 Mobile Lines

* Available to ALL Customers
who are eligible for Internet
Advantage

» Must have 2 ported lines

» Upgrades Available:
* Premier for $10/mo.
» Gig for $20/mo.
« 2 Gig for $40/mo.

« Offer can be combined with
PBB, Free Self-Install Offer

o Must have Premier or higher

* 5th line is eligible for 1 Free
Mobile Line Offer

 Credits applied on month 2 bill
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Offer Details

Phone Balance Buyout (PBB) Free Self-Install Offer

» Available to New and Existing « Customer will qualify for free self-install if
Customers ordering a qualifying Internet bundle

 Only 2 ported lines needed to = Internet Premier & above
qualify . |f self-installation is not available at the

* Pays off phone balance with location, then the customer will get free
previous carrier up to $2,500 pro-installation

* Digital prepaid Visa within 48
hours of approval
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Offer Details

New York Specific Internet Offer

Internet 2 Gig

 Wifi Free
* 2 year price lock

Internet Gig

* Wifi Free
* 2 year price lock

Internet Premier

o Wifi $10/mao.
« 2 year price lock
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Mobility Updated Pricing

SPECTRUM MOBILE"

¢ A ™y
Unlimited Plus $50 /mo perine Unlimited $4.0)/mo ver line
) Mclu‘jes.p'wh,ﬂe Upgrade » Unlimited nationwide talk, text and data
* Nationwide 3G included » Mationwide 5G included
* Free International roaming 180+ countries, including crirF e ; :
Mexico and Canada (reduced speeds after 10 GE usage/ling) ) STI’IEEI:I’I.. surf, down c::ad and game without warrying
» Video resolution up to 720p about haw much data you use
S , . . « Mo additional fees for using your device as a mobile
* Unlimited nationwide talk. text and data hotspot (reduced speeds after 5 GB of mobile hotspot data
= Stream, surf, download and game without worrying about usage)
how much data you use _ » Switch between Unlimited or Unlimited Plus anytime
= Mo additional fees for using your device as a mobile hotspot » Don't need as much data? View our By the Gig plan
{reduced speeds after 10 GB of mobile hotspot data usage)
= Switch between Unlimited or Unlimited Plus anytirne
. e vy
Effective 01/16/26
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Video Updated Pricing

(Chan

SPECTRUM TV*

nel availability varies by location)

-

TV Platinum
230+ Channels

$160 /o

+ |ncludes Everything in TV Select Plus
as well az Entertainment +, Starz and
Sports View

Includes Hulu, Disney+, ad-frea
versions of HBO Max and
Paramount+, ESPM Unlimited, and
Vix Premium with ads

Our biggest selection of sports,
entertainmwant, movies and streaming
apps!

Ty
All-access

'
TV Select Plus
160+ Channels

+ Includes Regional Sports Metworks

* Includes Hulu, Disney+, HBO Max
Basic With Ads, Paramount+
Ezzential, ESPMN Unlimited, and Wix
Premium with ads

Channels include: NFL Metwork, MLE
Metwork, NBA TW, NHL Metwaorl,
ESPM2, Mickelodeon, SYFY and more

"\

$125 /mo

p
TV Select Signature
150+ Channels 5-"5 o

= Includes Huluy, Disney+, HBO Max
Basic with Ads, Paramount+
Essential and Vix Premium with ads

Channels include: Comedy Central,
Discovery, ESPM, Food Networlk,
HGTW, INSP, Hallmark, History,
Lifetime, TLC, MTWY and more

= Mo box required
= Spectrum Internat reguired

= Mot eligible to add Sports View,
Entertainment View or Latine View

» Channels include: A&E, AMC, CNRN,
Disney Channel, Fox MNews,
Hallmark, HGTY and rmore

» |ncludes English and Spanish channels

Includes the channels in Stream Latino
and adds more English-language channels

Broadcast surcharge is now included in
price shown
Includes Xumo Stream Box

Streaming Services Included:
+ Paramount+ Essential

+ WiX Premium with ads

. AN A
I N L d
TV Stream Mi Plan Latino TV Stream Latino
85+ Channels $45 Jmo 170+ Channels $75 /ma 45+ Channels $25,-“rm:1

All Spanish channels
Mo box required
Spectrum Internet required

Requires proximity disclaimer: Spectrum
Internet reguired. Channel availability
varies by location.

Mot eligible for bundle discount offering

Includes & months free Xumo Stream Box

Effective 01/16/26

"
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Bundle Options — 2P Details

g D Double Play - [:]

Internet Mobile ‘?-Year F"I’ICE Guarantee Internat Video
i . ™ . i ™y
Internet Gig + Internet Gig +
2 Unlimited Plus lines $-|20 TV Platinum $200
« 1Gbps /mo « 1Gbps /mo
+ Spectrurm Advanced Wifi included » Spectrum Advanced Wifi included
= 2 Spectrum Mobile Unlimited Plus lines « Spectrum Platinum TW* plan
= |ncludes: Ad-free versions of HBO Max and
340 /mo for Internet Paramount+ Premium)

. . L. , + Includes Xumo (for 2 years) and cloud DVR
when combined with 2 Unlimited Plus lines at

s
540;,.“,:, per line (save $10/mo. per line) 40 /mo for Intermet

\ ) \ when combined with Spectrum TV* Plan y

Internet Premier + $_I_Iofm‘“ Internet Premier + $75fm0‘\

2 Unlimited lines Spectrum TV Stream

+ 500 Mbps « 500 Mbps
+ Spectrurm Advanced Wifi included » Spectrum Advanced Wifi included
+ 2 Spectrum Mobile Unlimited lines » Spectrum TWV*® Stream
+ Includes Xumo (for 2 years)
530 /ma for Internet + Excludes TV Stream Latino
when combined with 2 Unlimited lines at 330 /mo for Internet
$40 /mo per line when combined with Spectrum TV* Plan
L S e S
Effective 01/16/26
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Bundle Options — 3P Details

+j+|:

Triple Play

5+ +

et Mo Vides S-Year Price Guarantee nternet Mobile  Video
' . T 7
2 Unlimited Plus lines + $ 2 Unlimited lines + $
TV Platinum 280;mg TV Stream 155fmn
sdﬂfmn for intermnet 13{] Jmo for Internet
when combined with 2 Unlimited Plus lines at when combined with 2 Unlimited lines at
sqﬂfm-:- per line {sawve 310 mo. per line) :40.-"”“::- per line
* Spectrum TV Platinum plan * Spectrum TV Platinum plan
* Includes: Ad-free versions of HBO Max and ¢ Includes: HBEO Max Basic With Ads, Hulu,
Paramount+ Premium, Hulu, ESPN Unlimited, Disney+, ESPN Unlimited, Disney+, Paramount+ Essential,
Peacock Premium with Ads, FOX One, AMC+ with Ads, Peacock Premium with Ads, FOX One, AMC+ with
Wix Premium with Ads Ads ViX Prermium with ads
» Includes Xumo (for 3 years) and clouwd DVR + Includes Xumo (for 3 years) and cloud DVR
\ * Spectrum Advanced WIiFi included y * Spectrum Advanced WiFi included )
Effective 01/16/26
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Callouts

Effective 12/17/25
Spectrum Mobile: Spectrum Video:
« Mobile Anytime Upgrade * Equipment:
* Unlimited Plus customers e Xumo Stream Box
- $35 payment per redemption « $5/mo. for 15 mos. or $75 pay in full

* 4 redemptions in 12 mos.

 Devices must be in good working
order

* Must enroll in new Device Payment Plan or
pay in full at time of purchase

* Must remain on Unlimited Plus for 2 billing
cycles
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Callouts

New Pricing and Product Q1 2026 Updates

Spectrum Internet: Spectrum TV:
» WiFI Extenders will replace Spectrum « Updated Pricing — TV Add-Ons
WiFi Pods » HBO Max: $19/mo.
« Cover up to 2,000sq. ft. « MGM+: $8/mo.
« $5/mo. each - Available with all TV plans
« Spectrum Advanced WiFi required
* Equipment:
Spectrum Voice: + HD Box Price Increase
* Updated Pricing — Home Phone * Not availa;\ble with TV Stream or Stream Latino

. %1 5/mo. when bundling with other
pectrum products

« 3-year price lock
« Unlimited calling to select international countries

/

Effective 01/16/26 (REB5SCT | Spectrums



Positioning Scenarios

Customer
I'm happy with the internet | have now. | don’t really
want to switch.

Sales Agent

| totally get that! Spectrum is offering 1G Internet for just
$70/mo., and that includes Advanced WiFi for safer browsing,
free installation and activation, and includes one mobile line for a

whole year. Want me to show you how quick the switch can be?
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Positioning Scenarios

Customer

| already have an internet and mobile service that does

just fine.

Sales Agent

| hear you! But here’s the big win: when you add 4 Spectrum Mobile
lines, you'll get Internet Advantage absolutely free—forever. That’s a
lifetime of savings just for switching your mobile lines. Plus, you can

stack on extras like a TV package that includes over $100/mo. worth
of streaming apps. Want me to help you find the bundle that gives

you the most value?
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