
Program Overview
SPECTRUM

Fiber Speed Price

2 Gbps $90/mo.

1 Gbps $70/mo.

Premier $50/mo.

Advantage $30/mo.

Internet Assist $25/mo.

LEAD

*Dependent on region.

*Autopay Available.

Ongoing Offers

• Free Internet for Life – 4 Mobile Lines

• $2500 Phone Balance Buyout

• Free Self-Installation for Internet Premier 
& Above

• New York: Specific Internet Offer
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• Available to ALL Customers 

who are eligible for Internet 

Advantage

• Must have 2 ported lines

• Upgrades Available:

• Premier for $10/mo.

• Gig for $20/mo.

• 2 Gig for $40/mo.

• Offer can be combined with 
PBB, Free Self-Install Offer
oMust have Premier or higher

• 5th line is eligible for 1 Free 
Mobile Line Offer

• Credits applied on month 2 bill

Offer Details
FREE Internet For Life – 4 Mobile Lines

SPECTRUM
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Offer Details

Phone Balance Buyout (PBB)

• Available to New and Existing 

Customers

• Only 2 ported lines needed to 

qualify

• Pays off phone balance with 

previous carrier up to $2,500

• Digital prepaid Visa within 48 

hours of approval

Free Self-Install Offer

• Customer will qualify for free self-install if 

ordering a qualifying Internet bundle

▪ Internet Premier & above

• If self-installation is not available at the 

location, then the customer will get free 

pro-installation
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Offer Details
New York Specific Internet Offer

70$
/mo

50$
/mo

30$
/mo

$10/mo.
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Mobility Updated Pricing
SPECTRUM

Effective 01/16/26
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Video Updated Pricing
SPECTRUM

Effective 01/16/26
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Bundle Options – 2P Details
SPECTRUM
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Bundle Options – 3P Details
SPECTRUM
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Callouts
Effective 12/17/25

Spectrum Video:

• Equipment:

• Xumo Stream Box

• $5/mo. for 15 mos. or $75 pay in full

Spectrum Mobile:

• Mobile Anytime Upgrade

• Unlimited Plus customers

• $35 payment per redemption

• 4 redemptions in 12 mos.

• Devices must be in good working 
order

• Must enroll in new Device Payment Plan or 
pay in full at time of purchase

• Must remain on Unlimited Plus for 2 billing 
cycles
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Revised 01/16/26



Callouts
New Pricing and Product Q1 2026 Updates 

Spectrum Internet:
• WiFi Extenders will replace Spectrum 

WiFi Pods
• Cover up to 2,000sq. ft. 
• $5/mo. each
• Spectrum Advanced WiFi required

Spectrum Voice:
• Updated Pricing – Home Phone

• $15/mo. when bundling with other 
Spectrum products

• 3-year price lock
• Unlimited calling to select international countries

Effective 01/16/26

Spectrum TV:
• Updated Pricing – TV Add-Ons

• HBO Max: $19/mo.
• MGM+: $8/mo.

• Available with all TV plans

• Equipment:
• HD Box Price Increase

• $18/mo.

• Not available with TV Stream or Stream Latino
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Positioning Scenarios

Sales Agent

Customer

I totally get that! Spectrum is offering 1G Internet for just 

$70/mo., and that includes Advanced WiFi for safer browsing, 

free installation and activation, and includes one mobile line for a 

whole year. Want me to show you how quick the switch can be?

I’m happy with the internet I have now. I don’t really 

want to switch.

SPECTRUM
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Positioning Scenarios

Sales Agent

Customer

I hear you! But here’s the big win: when you add 4 Spectrum Mobile 

lines, you’ll get Internet Advantage absolutely free—forever. That’s a 

lifetime of savings just for switching your mobile lines. Plus, you can 

stack on extras like a TV package that includes over $100/mo. worth 

of streaming apps. Want me to help you find the bundle that gives 

you the most value?

I already have an internet and mobile service that does 

just fine.

SPECTRUM
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