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We are looking for Senior Manager – Quality for a packaging solution company based out at Pithampur. 

This position will report to Plant Head. The aspirant will be responsible for monitoring, auditing, and 

implementing quality & compliance standards, initiatives and analysis and managing the calibration process 

across all teams. We are looking for an effective communicator who will Lead, by example, and support 

the continuous improvement process. This position will facilitate the development of an open and 

productive culture where people take pride & responsibility in what they do. The aspirant will continually 

inform and involve all relevant personnel in the exchange of information necessary to ensure alignment to 

current and future objectives to meet quality goals. 

Key Words: 

Quality Assurance, Quality Control, Corrugated Boxes, Wooden Packaging, Continuous 

Improvement, Quality System, ISO Standards, and Total Productive Maintenance (TPM) 

Education Qualification: 

• B.E./B. Tech in Mechanical Engineering or B.SC in Chemistry 

• Any advance certification or diploma in packaging will be an added advantage 

Key Result Areas: 

• Set up an effective Quality Management System 

• Responsible for defining QA strategy, approach and execution for the plant 

• Implementing various quality standards and techniques for improving the project operations along 

with cost savings 

• Taking care of ISO documentation, customer audit and work on plant’s key performance indicators. 

• Establish programs to identify non-conformances and implement corrections and improvements 

• Collaborate with Purchasing to develop and implement a supplier management strategy. 

• Assess and monitor supplier capabilities and quality to ensure desired levels of performance. Work 

with supplier to resolve any incoming component quality problems. 

• Collaborate with Engineering and R & D team on new product development and design review for 

quality/reliability issues.  

• Lead responsibilities and act as the owner for the risk analysis throughout the product life cycle, 

both in the design process and after delivery of the products 

• Formulate quality assurance policy for all phases of the manufacturing process including incoming 

components, work in process and finished goods. 

• Make appropriate recommendations and implement quality initiatives to improve and drive 

execution of our internal quality performance. 

• Maintain internal controls to assure defect avoidance rather than defect identification 

• Analyze customer returns and provide lessons learned to Manufacturing and Development to 

continuously improve our product quality. 

• Coordinate practices required by customers including problem resolution, obtainment of temporary 

deviations, and establishment of acceptance criteria. 

• Represent the company in both customer and agency audits 
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Requirement of prior successful experiences: 

• Minimum 8 years of Experience from Tertiary sector packaging company 

• Candidates experienced from pharmaceutical industries who worked on implementation of QMS 

of global standards can also apply 

• Previous experience and demonstrated competency in Quality Management Systems are must 

• Broad technical knowledge in the areas of manufacturing processes, lean concepts, quality, and 

plant engineering. 

• Experience with quality improvement tools and techniques (i.e., Lean, Six Sigma, Statistical 

Process Control, and Failure Mode & Effects Analysis). 

• Demonstrated leadership, project management, and facilitation and problem-solving skills. 

CTC: - Hike on Present CTC 

Start Date:- 01st Feb, 2021 
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