


WHAT IS THE EMERGENCY FOOD
ASSISTANCE PROGRAM?

TEFAP is a federal program that helps supplement the
diets of low-income Americans by providing them with
emergency food assistance at no cost. USDA provides
100% American-grown USDA Foods and administrative

funds to states to operate TEFAP. USDA
S







WHAT IS AN ERA?

Eligible Recipient Agencies (ERA) are public or nonprofit organizations that
distribute TEFAP commodities as meals or for household consumption. ERAs
work in partnership with food banks and must have:

e Experiencein needy feeding programs

e Adequate storage |_CJ il

e Regular hours of operation i a I

e Utilize USDA and Non-USDA foods o
USDA Priority System

e 1stPriority - Emergency Feeding Organizations (EFO)
e 2nd Priority - Non EFOs
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South Carelima Department of Agriculture

The Emergency Food Assistance Program
Commodity Issuance Log

INSTRUCTIONS: £t househ 0 roceiving food assistance under The Emergancy Food Assistance

Program must sgn this log ackeowhdging (eceipt of LISDA feod praducts. The log mest be signed by the
perscn sbmittisg the spplication for food sssistance o by somecns authorized 1o apply for and
receive food on Belall of the househald. An digitilny Setermination mudt be compléted peicr 1o e
astribution of any USDA feod By use of the “Emengency Food Assktance Application Feem”™. The
Commedity lsuance Log must be maimaned on-site and made avaiabie to SCOA stafl, Fedord officials
o Food Sank stalf membirs upon reguest.




What if Mr. Smith and his family need food immediately, but they do
not live within the county limits?

Part of the reason agencies are required to purchase
non-USDA foods is to be able to assist individuals who do not
categorically qualify for the program. Anyone who does not
qualify for the program for any reason (income or outside of
the county) should be served using non-USDA foods.

TIP: Network with agencies in surrounding counties to be a D aan A
resource in those instances. Be able to provide contact )
information and hours of operation.
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THE EMERGENCY FOOD ASSISTANCE PROGRAM
(TEFAP) WRITTEN NOTICE OF BENEFICIARY RIGHTS
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Alternate Servace Location(s) or State Agency Cantact Information

Harvest Hape Food Bank Lawceuntry Focd Bank
BOS) 2544350 (843) JaT- a8

Colden Marvest Food Bark Secand Harvest Food Bank
(01} 4480752 (704} 1761785

Thia nstitation is an Eqeal Oppartusey n




STORAGE & PEST CONTROL

e Storage facilities must be sanitary and free from rodent, insect,
and other animal infestation; best achieved by contracting with a
professional service for effective pest control. If pest control is
done in house, a log should be kept to keep track of frequency.

e Safeguards must be in place to prevent theft, spoilage, and
other loss. Thermostats in storage areas.

e Follow First In, First Out (FIFO) principles.

e Commodities should be stored off of the floor. |
135°F

e Maintain foods at proper temperatures. Utilize freezer and S7°C
refrigerator thermometers. Recommended temperature levels:
41°F
5°C

e 50°to 70°for dry storage areas
o 36°to40° forrefrigerated storage areas
e 10°to0O°for frozen storage areas




Why so many garbanzo beans?

Entitlement Commodities
Foods ordered by the state with allotted funds.
Bonus Commodities

Foods offered to the state for TEFAP as no cost.

Trade Mitigation Offerings

The U.S. Secretary of Agriculture launched a trade mitigation package to assist
farmers suffering from damage due to unjustified trade retaliation by foreign nations.

As a result, we will receive an influx of bonus commodities (blueberries, juice, apples,
rice, cheese, pork, beef, beans, etc.).




AND JUSTICE FOR ALL AND CIVIL RIGHTS TRAINING

Annual Civil Rights Training is required for agency operations. To 5
ensure all staff and volunteers are trained, agency managers may: .

eConduct training during regularly scheduled meetings
eTrain new staff and volunteers as they come aboard

eCreate areview station with an acknowledgment form

A log or sign-in sheet must be completed and retained in order to
receive credit for conducting the training. —




CIVIL RIGHTS TRAINING REQUIREMENTS

Training must include the following:

How to assist participants with language barriers? Phone
interpreter line, Deaf/hard of hearing, Visually impaired,
etc. Failure to provide meaningful access can be
considered discrimination.

How to assist individuals with disabilities? Volunteer
assistance, wheelchair ramp, etc. Failure to provide
reasonable accommodations may subject agency to
discrimination claim.

] o] 8o

How to differentiate between program complaints and
Civil Rights complaints? Different treatment due to
protected classes versus dissatisfaction with program
rules.




CIVIL RIGHTS TRAINING REQUIREMENTS

Conflict resolution -
|dentification of the issue and
calmly communicate with
participants on program

All staff and volunteers must know how to
assist participants in any of these matters
and/or whom to refer questions and
concerns to.

guidelines Racial/Ethnic Data must be collected at
. . the point of application and reported to

Noncompliance resolution - determine the effectiveness of the

Corrective actions made to program. It does not affect eligibility.

address findings

. . Protected Classes
Customer service expectations

. . e Race e Color
- Friendly staff, offering e National Origin o Age
assistance in other areas, * Sex * Disability

develop good listening skills,
identify stressors, etc.




PUBLIC NOTIFICATION

Each agency is required to provide some
form of public notification each year. The
full nondiscrimination statement must be
included on all public notification
materials. Public notification should
include agency name, address, contact
information, and days and times of

operation. l
N e
==

Nondiscrimination Statement




WHAT WILL WE LOOK FOR DURING AN ADMINISTRATIVE
REVIEW?

MAFB conducts reviews to ensure agencies are compliant with
federal and state regulations. The reviewer will review
paperwork, storage area, and may discuss some requirements
and recommendations for program operation. Following the
review, agency managers should expect to receive a Review
Letter detailing any findings, instructions for corrective actions,
additional requests, and/or recommendations for more efficient
operation.

A response to corrective actions are due within 30 days of
receiving the Review Letter. Failure to respond may result in
suspension from the program. Unless otherwise noted, all
corrective actions must be addressed.









