	Healthcare Advocates of Florida
Meeting Minutes
	Date: 11/18/2025


	Agenda Items
	Notes

	Greetings & Conversations
	There was no speaker at today’s meeting

Hillary Tescher introduced herself. A recent BCPA in Ft. Lauderdale, she focuses on movement disorders, including dystonia, Parkinsons and other lesser-known movement disorder. If you have clients who need assistance getting a diagnosis or navigating the system, please contact Hillary to assist. Email: hillary@advopat.org. She is interested in having more education.

Acadia Jacob of Florida Voices for Health joined to remind us of FVH as a resource regarding the continuing changes with healthcare in Florida. They are collecting stories to help elevate the impact of the changes. “If you all have patients or community partners impacted by increased premium costs this open enrollment season, we'd love to help elevate their stories and help with resources ensuring they get connected to care. Florida Voices for Health is a nonpartisan 501c3 that uses stories to help support health policymakers. If you have anyone you'd like to connect with us, you can reach me at:
acadia@healthyfla.org or 754-999-0807, or folks can submit their stories online directly at: https://www.healthyfla.org/shareyourstory . Please also feel free to share my contact info out!”

Maureen Rulison focuses on dementia. She has noticed with the increasing awareness of dementia that more and more unvetted people are posting information that is not accurate. Maureen would like us to focus some time in 2026 on creditable resources and education regarding dementias. Ashley Kolb works with Maureen. She is an RN and lives in Tarpon Springs.

Virgina Moore of Advocacy for Aging, is in Clearwater. Many of her long-time clients are passing away, and she has been a bit overwhelmed with helping client families navigate the space around death. She suggested that a member could mentor a new member for 1-2 months.

Cathy Bowers is in Plantation, FL. She is a nationally certified guardian and is a certified mediator for the elderly. Since October, she has been a member of examining committee for the Probate Division of the XVII Circuit Court to evaluate Alleged Incapacitated People (AIPs). She enjoys speaking and education, and recently presented a seminar to an ombudsman group to educate them about Patient Advocacy and highlight parallels between the work of Advocates and Ombudsmen. She has also a mobile notary service. With her new responsibilities, she may need to refer clients to other advocates.

Jean Reynolds is a CSA, NCCDP CDP and CADDCT and was BCPA- worked with HH agency.  She would like to offer free education opportunities to this group.  She is trying to stay up to date with current issues and hopes to transition to assist CGs and HC professionals learning about dementia, coping with behavioral issues and guiding families for appropriate placement.

Betty Ford is still doing a lot of work for Solace, which is growing a lot, and working with family to advocate for them.

Candice Bond is an RN and BCPA. She is working on her advanced degree in Psychiatric Family Practice at FSU, and she is focused on completing her degree. She mentioned a recent case where she witnessed many laws being broken and she felt very powerless. They did not acknowledge Candice as an advocate and would not allow her in the hospital, they stonewalled her at every turn, and the client had to hire an attorney to get the doctors to talk to her. The resources for mental illness are scarce and there are too few advocates in the field.

Laura Hoffman works a lot with chronic diseases. She does a lot medical guidance and works with patients where they are, at home, in an ALF, in transition from hospital to home or ALF, etc. She works in Broward and Palm Beach Counties.



	Business learning opportunity 
	SCORE of Broward County is offering a 3-part development series called “Business Leadership Journey”. 
Choose from three courses: Team Building, Executive Coaching, Managing Processes & People
📌 4 sessions each (1.5 hours) – $200 per course
📌 Designed for businesses with 5+ employees and at least 1 year in operation
📌 Free SCORE mentoring after completion
Complete the interest form: https://browardscore.formstack.com/forms/business_leadership_journey?utm_medium=email&utm_source=ctct


	
	

	Membership Committee
Anne Llewellyn
Tammy Krack
Maria Vigodsky

New directory listing
Link to complete form
https://forms.office.com/r/DRaFVT0mbG

Please complete the from prior to June 10.

	New directory listing
**If you have not completed the form yet, please do so now**
Link to complete form
https://forms.office.com/r/DRaFVT0mbG

We have revised the survey form that members complete to be listed in the HAF directory. We wanted to expand the questionnaire so that it is easier for members to find others for the purpose of making referrals and to collaborate with each other. 

The new form requests some personal contact information first, as many of our members do not yet practice as independent advocates when they join. If you have a business or work for an advocacy business, you will continue to complete all sections of the questionnaire related to your business and the services you provide. 

Please set aside about 15 minutes to complete the full form, as you cannot save it and go back to it to complete it.

We are going to send out a link to the full membership and ask that everyone complete the survey form.

You must complete this new form in order to be included in the HAF member directory. I would like to have everyone’s submission prior to our next meeting, which is June 17.

	HAF in-person meeting
	We are still talking about doing an in-person conference in Florida. Please send your ideas to us. Also, please let us know if you can help organizing the conference, such as organizing the location, sponsors and speakers. 

PACB charges $125 per credit for BCPA CEUs, so we would  need to offset those costs if we offered CEUs.

See below for original post about meeting:
At the May meeting, we discussed the idea of holding an in-person meeting somewhere centrally located, likely in January 2026. We need to follow up to explore feedback.

The members in attendance liked the idea and are willing to travel to the Orlando area. Most of our members are located in the Tampa Bay and South Florida areas.
We will send out a survey to gauge interest among the full membership regarding interest, preferred location, and format. 

We would hope to obtain some free space and have an option of a nearby hotel for those who wish to stay overnight.

Some ideas for a meeting were offered:
· Offer some CEUs for BCPA certification
· Everyone comes prepared to talk about our challenging cases to learn from each other
· Shared resources with group, and make those resources available afterward online
· Networking opportunities to get to know one another better
· Speaker


	
	

	Communications Committee
Janet Beesting Nelson
Tammy Krack
	We are planning to trial a new messaging app called Zulip. It is similar to Slack and Discord but offers some additional features like a customizable user profile and more.
We will trial it with a limited number of users before inviting all HAF members.
Zulip Community
· Organization URL: healthcareadvocatesofflorida.zulipchat.com
· Organization type: Community

No updates on the GNA Directory—still waiting for GNA to fix a bug. GNA directory : https://gnanow.org/advocates/group-florida-advocates


	Education Committee
Cathy Bowers
	

Other ongoing CEU opportunities:
· Triage Cancer: https://triagecancer.org (free)
· For a list of pre-approved BCPA CEUs, visit https://www.pacboard.org/pre-approved-ce-list


	New Business (15 minutes)

	· We need to contact members to find out why only ~60% are opening our emails (i.e., meeting reminders and meeting minutes). Hillary, Ashley Kolb and Ginnie and are willing to help with calling members. Maureen Rulison is willing to help with the conference.
· Please write an article for our Linked in newsletter!

Janet-make sure email is correct in the directory: 
Tarpon Springs
Ashley@caregiversupportandresources.com
727-602-5016


	Next Meeting:
	Next meeting: January 20 at 4 pm EST
Link to register: https://us06web.zoom.us/j/81714303014


	Next Steps:

	· Contact members who have not yet completed the new form to be included in the HAF directory
· Survey group regarding interest in an in-person meeting in early 2025.

	Attended by: 
If you attended and don’t see your name here, please contact Janet Nelson at JanetNelson@BreakawayHealthSolutions.com

This meeting was open to All Florida Case Management and Healthcare Advocates of Florida
	1. Acadia Jacob (Florida Voices for Health)
2. Anne Llewellyn
3. Cathy Bowers
4. Janet Nelson
5. Betty Ford
6. Virginia (Ginny) Moore
7. Laura Hoffman
8. Maureen Rulison
9. Ashley Kolb 
10. Jean Reynolds
11. Candice Bond
12. Gennorriss Scott
13. Jazmin Garcia
14. Lauren Patterson
15. Hillary Tescher
16. Joyce Schulz-Killian
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