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RECOGNITION OF PRIOR LEARNING

The RPL experience on the MQ website
explains what RPL is and its benefits. The
website however has two calculators that
are the credit transfer and the articulations
register. From a user perspective this is a
disparate experience and not easy to use.

The project goal was to combine the data
from the two calculators and create a form
that would allow the student user to input
any prior learning, and their intended future
course at Macquarie. While returning a
summary result that gave the student an
estimate of credit.

This tool is designed to be a sales aid or
lead gen tool on the website, to drive users
to apply either as a new student or existing
student who is enrolled and wishing for
credit on an existing course.

The business goals of MQ is to deliver a
credit experience that will entice students
to stay within the MQ student life cycle as
UG to PG.

The RPL process is aiming to offer block and
specified credit options, that can be
generously given depending on the sector
and the student profile in question, among
other factors.

RPL is one overarching process or business
flow while the estimate calculator is the
point of difference to drive students to this
process.

The assessment side and strategy is still
being created, this presentation
demonstrates the Explore experience of the
student and the start of the Apply
experience before the ‘assessment phase.’
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UX DISCOVERY PHASE
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ENGAGEMENT

What is it the Stakeholders and SME’s want,
desire or believe is the best RPL experience for
Explore?

IDEAS

Who is doing this well? Do we want to do the
same solution?

PROPOSED SOLUTION

What is the point of difference for Macquarie
University for RPL Explore?
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User experience design B oo
UX PHASES

PROTOTYPING

UX DISCOVERY

IMMERSING INTO
ALL THINGS RPL

LEAN UX

IDEATING
QUICKLY TO SEE
WHAT WORKS

UX ITERATIONS

WALKING
THROUGH THE
EXPERIENCE/
FEEDBACK
SESSIONS

REQUIREMENTS

IS THE UX
MEETING THE
STAKEHOLDER
DESIRE + THE
SOLUTION
DESIGN?

USER-TESTING
AGAINST
STUDENTS AND
COLLATING
FEEDBACK.
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USER EXPERIENCE DESIGN

SYDNEY-AUSTRALIA

* * UX DISCOVERY AND IMMERSION
 UX WIREFRAMING - RPL

* * SALESFORCE FEASIBILITY
* USER-TESTING
 ITERATION OF UX - RPL
* UX WIREFRAMING - APPLY

OCTOBER NOVEMBER

STARTED HERE * WE ARE HERE
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RPL Explore/Apply

USER JOURNEYS

Current state website course finder > RPL pages [explore]

OF HOUSE

Website inpage navigation to RPL RPL Landing P

ey Crvmesty ' Domestic student UG * Useful links > RPL ] . RRL Further information
Annd our articles about
| eacageition of prior laarning
. + Recognition of prior learning « Policy
; e * Credit ransfer register + How to video (in-page) L S — + Articles J—
— Scholarshi | ey
Scholarships UG PG ps =S . How to apply * RPL - how to apply
T5T7  Accepting an offer of Frior Learning {RPL) FAQ
Recognition » Deferring and offer Evidence of formal leaming
Entry pathways ——  Work/ife exp . 3. Check the dasdling to sppty (two (2) weeks before tha study pe
prior leaming Calendar of dates 4. Gather your supparting documarts
* Official transcripts 5. Submit tha Recogriticn of Priar Learning Form via the Service Ot
+ Enrolment advice Check the How 1o Apply webpage for mare informaticn on sppicats
Student users: are d tic and international * Unit autlines ;siil:ps:_ uz e d-eninyiml
* Articulations register artic
. -
RPLform )
ReLlive | RPL form/ housed Portal(s
he M bsite| | hue FUTURE STATE ¥ rtal(s)
pages on the MQ website state
J
-_— L
CRT and Register < of CRT and Register
N
O RPL start — Portals
Lmtes | RLform  RPLorm-FORMAL  RPLiorm=NONFORMALANFORMAL  RPLform-=Multpleunits
Student MQ Stud Portals
inf " P’:. “I . 'I:U J Summary e - - e | R o ‘a::rdu course name jdisabled) Nm’:’rumjnammﬂm mmm:m::'\m(ﬂﬂbkm
information ookup actions . REL> : - - . N L i
+ Field = Qualifying major {active) + Faeld = Qualifying major (disabled) * Fiekd = Qualifying major [disabled)
y " . Student (service Student (service connect) M :"“"“"“I':I"“"‘*;,"L" + Fiald = Spacialisstion (active) = fiald + Field = = field appe: « Field = Spaciaisation (disabled) =
Carvii? B, [y ey p—— « Major g = Current b A appears depending on course enralied. course enrolled. course enrolled.
omer il ST U e 45 s CTA + Upload Sekis- il + CREDIT: CREDIT = Spacified/!
please add anccher course —_— - Current * Spec = uni
* Declaration tick o s Spec = units
Ty T WS e P — T R e New 8 R arat vl + Block = axperience/ cartificates Block = experiencef certficates
Eaurse type; can't fing] Vi ot ':::;r: * Field = Saarch « Field = Search
[——— + Fiker = Chips. Filter = Chips.
Course compiston detal. [request sredits]
e [ —— The sy can e RPL form RPL form FORMAL * Units adied - THO Units adeled - from tha search and appear a3 a list
Pagration for many resulty — changed | s unsave! Admissions 1want RPL * Upload fields = documents. * Field = open text (2000 wrds) sach unit must have a
Fo—— e FORMA FORMAL! + Field = apen text (2000 wrds) 2000wd submission or do we want to download POF -
mn:p”:-n + Field = course name {disabled) + Declaration tick submission and upload the PDF?
for nromiess aritn end af Admissions Admisgions « Field = Qualifying muajor (active) + Save and continue. Upload helds = dacuments
St smret Al it * New - New * Field = Specialisation (active) = fiekd * Declaration tick
me « Tick bax appears depending on course enrolled. - Save and continue.
* Liplsad flesds - Transoriprs/Und outhines
*+ Declaration tick
Back | . + Save and continue.




RPL UX inspiration ? Help O saved ( APPLY FOR CREDIT )
Credit tool used by:

° B O n d </ UNIVERSITY ? Help & saved APPLY FOR CREDIT

. . Australian Catholic University Limited
* Vic Uni
.
« Deakin

)(: PATHWAY PROGRAMS (0) Q SUBJECT PRECEDENTS (4)

Based on your prior study, you may be eligible for the below precedents which have been established on past credit assessments conducted by Bond

University.
BIOL125 Human Biology 1 > BMED11-109 Principles of Human Structure and Function 10 Credit points <@
Australian Catholic University Limited Bond University

Available in # 8 programs
.*»|BOND
@UNIV[RS[‘[’Y ( STUDY ) ( CONTACT US ) e e

If you are applying to study at Bond and would like to receive credit for prior learning, you can follow the process below to apply for credit as part of your
application.

Applying for credit in three steps:

1. Submit your application to study at Bond University through our online application system.

2. If you intend to apply for credit, ensure that you complete the section titled ‘Advanced Standing and Credit Transfer’ on the online application form.
Remember to submit all relevant documentation to support assessment of your credit application.

3. As part of the admission process, your application will be reviewed for any eligible transfer of credit into your chosen Bond course.

START YOUR APPLICATION [£

Important information

Eligibility for credit v
When to apply for credit v
Important documentation to include v

Support with your application v
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UX function per University comparison " MACQUARIE
UX REQUIREMENTS - RPL

UX comparison of credit tool Bond Uni/Vic Uni/Deskin Uni vs MQ future state

Bond /Vic/ Deakin uni version Macquarie University version

Lookup courses from prior study

Save courses locally

Get a credit estimate from the university based on prior
learning

Next best action to apply

© Qe

Parsing data from local save to student portals Unknown

Capture profiling upfront for traffic split:
Student type- New/ Current

Dom/Int

Course type- New/Current

Capture email address upfront

Ability to re-engage users who bounce Unknown

Ability to lookup future course via the user input

Ability to add multiple prior learning fields

Ability to add multiple future learning fields

Qe eee @ 00 0 0E

000 0 o



Explore RPL > Apply RPL

NEW/CURRENT STUDENT

. ¥

MACQUARIE
University

SYDMNEY-AUSTRALIA

> Formal An:_imis_s'lons opt-in for RPL
™\ Create account
e (.ZFourse Get'credit St'udent Previous s:/llJ%y Summa'ry Szgr;nsaery - .
inder estimate info study course list . PUE— RPL/ One unit - FORMAL
lookup detail D, I — A= -
= -
Apply for _
credit
f—
New or
Returning
New course
: — —— ) |
- R ». Admissions ]
»
_~:‘ - o e — T— e [=) ey ]
- wrgry . > Service connect
= e ke
MULTI select/ non forma RPLY Multi t uni ON
— In/Non Formal ) -
S . LOGIN to porta L= C L=
=5 = e
- [ --—] - [ =
= o i P a— _
R - = Existing course

10



Credit estimate for prior learning and experience

EXPLORE

Durifeg the application process faf prier learming Maoquanie Uriversty sssessament 1eam wil [BCLor into 1he proceds work

Build your credit estimate for recognition of prior study experiari, By nan-famal lesrming siang with tertiary education,

RPL “The wnits below are an estimate of credit points for an accuraie recognition of prics leaming credit please make sure to
‘add RPL to your submission. Or apply for credit now and add to a new admission or existing course.

Macquarie Univeraity has formal credit transfer, articutation and dual degree arangements with varouws local and Intemational
education providers, Thase formal arrangements can help fast-track your studies by providing you with credit towands your

Eublect
Macquarie course. Students with prior lzaming from a range of accredited tertiary institutions may appdy to have credit p.::::.,.., w0 Course Fathway i
transferred to thelr Macquarle University program, which may fast-track thelr studies,
View Precesants v View Precedants =
0 °/ CUSTOM Please fil in the form and review the summary to see an estimate of credit that could be applied to your next course at
o Macquarle Linkersity,
Subject Precedents
Please add your prior learning information MGMTIOO? - Managing for impact || MMBASD3S - Finanee for Business leaders 10 CREDITS
Wasarie University ' 025 Hession 2, Norh Ryde

Bacheior of Sommerte

This section is the study you have gradusted or partiaty completad that |8 either at an international institution or domestic, AcsTH - Finance Fundamentals

Masquarie Univarsi

This is wsability = Ta be defined o Bactslor of Commerne
MaEqUaRS STadent typa Study typa Cradit setaile
Chiis b [ Post Graduate -
i ] - - MMBABD3S - Financa for Business leaders
Please chooss 025 Kesshon 2. Morth Ryde
START BATE  DUPRATION STUDY MODE FEE
®) Domestic () International Tarr 2 Fiskl- i, X3 In-griarin, @6 Ehmps Doemastis hwird PG Fei Paying
Uit Desription
Unkeck e éeaantial princiaks. of inandal managamant Macugh e lns of a Tims's fsance smanager. TINs el oMt comprahansive
Saved {1} [4 insights into imvestment, inancirg, and dividend decisions, mpowering you to navigats comples finanoal land scapes confidenly.
Wa wil use yio T tar Informed chacisicn: making, sunpertad by practical cisa studies and
financial planning models thal provide reak-word santesd. Explors 8 range af methoddalogies far evaluating investment projects,
AsSRssing risk across competing InRLCveSs, and conducting valuation and capial Structure analyses. By mastenng these ssrategic
~ ks and techniques, youll e equipped 1o dive sustainable growih and agtimbse pedamesnce ineny ongarsetionsl sstiing,
Previous Study
LLaarming Ouicomes
cUsTOM — preferred by {n surceEshil compietion of this i, you wil be abie to;
Please ook up your international institution and previous study, if you cannet find yeur institution please add mansally, o ULE: Apgly financs theory, frameworks and mathods fo fon based and strategic solutiors for @ rangs of
probles,
S tu d e nts te Sted Country Instibution . :u:;g::m::n communicate the implications of a firms finance and ivestment decisionsfsirategies for stakeholcers both as
ik A ggroup,
- + ULD3: Anatyse and smplkey models of business finance periommance 10 messure and track. e Arm's valus crestion across the
Inefia A | [ IT Madras v Fireirs oparaticns Hoth a8 an indvidusl and & groug,
Course name Major
METGI00 - Marketing and Value Creation
r M quaiie Wty
Bachelors of Technology w ] [ Machine Learning v MMBAROZD - Markating and 10 EREDITE
I:' Managamant
. ) Maoguarie University
= If you can't see your institution add manually MQESI0N0 - Enhancing Emplayability
Skills
Date finished Course complation I

=] Partial w Cradit desaits
; 2 -E s and Business Strategy
Please click save to keep your inputs for appication purposes. Remove @ Save [ Add another course M parin Unisarsicy MMBABOAD - Accounting Tor 10 CHEDITE

Bachulor of Commina

. Business Leaders: Enhancing
+ | Decision Making
Macquarie University Study Is'r?'l‘::ﬂu - Business Statistics and Unczpeie Univm iy
nsights
Maeguaric Unive sty
B o o Convtin

Please look up the course you would like ta study at Macguarie Univarsity

Cradit ditails ~
Course nama Major
Bachelors of Computar Science Q ] | Cyber Security Q [Errail e iy credit estiniate summary
] sk

Plesse click save o keep your Inputs for application purposes. Remove @i Save | add another course

] 1 s P KA Y AL

=N



EXPLORE

RPL

1 O% Custom

Not preferred by
students tested

Build your credit estimate for recognition of prior study

Macquarie Univeraity has formal credit transfer, articutation and dual degree arangements with varouws local and Intemational
education previders, These formal arrangements can help last-track your studies by providing you with credit tawards your
blacquarie course. Students with prior lzaming from a range of accredited tertiary institutions may appdy to have credit
transferred to thelr Macquarle University program, which may fast-track thelr studies,

Please fill in the form and review the summary to see an estimate of credit that could be applied to your next course at
Macquarle Linkersity,

Please add your prior learning information
This section is the study you have gradusted or partiaty completad that |8 either at an international institution or domestic,

This is usability = Ta be defined o

[ZET i@ STudent typa St

iy typa

Chiotge - Past Gradusate v

Flease chogas

@ Domestic () International

Saved (1) 1

Previous Study

Please look up your international institution and previous stedy, if you cannet find your institution please add manaally,

Country Instibution

India e W
Course name Major

Bachelors of Technology w | Machine Learning v
= If you can't see your institution add manually
Date finished Course complation

=5 Partial W

Please click save to keep your inputs for appication purposes. Remave T Save [ Add another course
Macquarie University Study
Please look up the course you would like ta study at Macguarie Univarsity
Course nama Major

Bachelors of Computar Sc Q | Security Q

Plesse click save o keep your Inputs for application purposes. Remove @i Save | add another course

Credit estimate for prior learning and experience

Dwring the application process for prior learning Macquarie University assessment team will factor into the process work experiance,

any non-formal kearning along with tertiary education.

The units below are an estimate of credit points for an aceurate recognition of prior leaming eredit please make sure to add RPL to

your submission. Or apply for credit now and add to a new admission or existing course.

Email me my credit estimate summary Header

Ermall address § Lorem ipsum doler sit amet. consectetur adipiscing elit,
il sed do susmad tempor incididunt ut labore &t dolore

magna aliqua. Ut enim ad minim veniam, quis nostrud
[ 1 marsarLoraen nesmm exarcitation ullamco Labaris nisi ut aliguip ex ea commoda

Cconsegquar.

@ Please view the course finder to see what is available at Macquarie University - lorem ipsum dolar amit._

Subject Precedents

MGMTI002 - Managing for Impact

Maoquarie University

Bachelor of Commerce MMBABO3S - Finance for Business leaders 10 CREDITS
ACSTI00M0 - Finance Fundamentals 2026 Sesskan 2, North Ryde

Maoq Larie U"i\-ﬂril}

Bachelor of Commarce

MMEBAB035 - Finance for Business leadars

2025 Session 2, Morth Ryde

STaRT DATE DURATION STUDY MODE FEE
Term 2 Full-tima, KX In-persan, on campus  Domestic Award PG Fea Paying
Uit Description

Unlock the essential principles of financial managemant throwgh the lens of a firm's finance manager, This unit offers comprehaensive
Insights into Imeestmant, financing, and dividend decisions, empowering you to navigate complex financial landscapes confidartly,
We will use finance theory to construct a rabust framework for infarmed decision-making, supported by practical case studies and
Tinancial planning models that provide real-woarld context. Explore a range of methodologies for evaluating investment projects,
assessing risk across competing initiatives, and conducting valuation and capital structure analyses, By mastering these strategic
to0ls and techniques, youll be equipped to drive sustainable growth and optimise performance in any organisational satting.

Learning Oulsemes
‘On suecessiul completion of this unit, you will be able
= LLO1: Apply finance theary, frameworks and methods to form evidence-based and strategic investment solutions for a range of
proglems,
+ ULDZ: Evaluste and communicate the implicatians of a firms finance and investment declsions/strategles for stakeholders both &5
&f individusal and & groug.
o ULO: Analyse and empley models of busingss finance perfonmantce to measire and track the firm's value creation across the
firm's operations both as an individual and a group,

MMBAS020- Marketing and Management - MKTGIO0 - Marketing and Value 10 CREDITS
W] oiriod Uiy arty Creatian

Bacheler of Cammerce
Macquarie University

MQBES2010 - Enhancing Employability
Skills
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USER-TESTING — TWO SUMMARY PAGE VERSIONS SYPNEYAUSTRALIA

CUSTOM - FLOW 02
PROTOTYPE 2

o

CUSTOM - FLOW 01
PROTOTYPE 1

©

10%

[VIEW FLOW 01 >] [VIEW FLOW 02 >]



https://www.figma.com/proto/Ddg40v1cnd5oUzHem5VbHI/RPL-UX?page-id=1420%3A29377&node-id=1420-29445&p=f&viewport=1582%2C913%2C0.07&t=rH3zO8r7qAooLChB-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=1420%3A29445&show-proto-sidebar=1
https://www.figma.com/proto/Ddg40v1cnd5oUzHem5VbHI/RPL-UX?page-id=1420%3A29377&node-id=1420-29587&p=f&viewport=1582%2C913%2C0.07&t=rH3zO8r7qAooLChB-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=1420%3A29587&show-proto-sidebar=1
https://www.figma.com/proto/Ddg40v1cnd5oUzHem5VbHI/RPL-UX?page-id=1420%3A29377&node-id=1420-29587&p=f&viewport=1582%2C913%2C0.07&t=rH3zO8r7qAooLChB-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=1420%3A29587&show-proto-sidebar=1

Testing
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USER-TESTING FINDINGS
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Usability tests

INTRODUCTION

MACQUARIE
University

SYDNEY-AUSTRALIA

We checked comprehension, efficiency and desirability of RPL credit estimates and applications.

University

Student type

Course type

Participant 1

MQ

Domestic

PG

Prior experience with RPL  Had applied previously

Participant 2

MQ

Domestic

UG

Considered applying
previously

Participant 3

MQ

Domestic

UG

Considering applying in
the future

Participant 4

MQ

Domestic

uG

Had applied previously

Participant 5

MQ

International

uG

Did not consider applying

Participant 6

UNSW

International

PG

Did not consider applying

5MQ

1other Uni

4 Domestic

2 International

4UG

2PG

2 Previously applied

2 Did not consider
applying

1Considered but did not
apply

1Considering to apply

15



Usability tests " MACQUARIE

KEY FINDINGS

RPL at MQ as a whole
» Participants appreciate the option to apply for RPL and that MQ offers it
* MQ is perceived as the only University that recognises non-formal prior learning

« There is a lack of certainty that prior learning will get recognised even if they apply for it

Specific to designs tested

* Unclear understanding of the Credit Estimate

« Once understood, perceived as a great initiative

 The relationship between the Credit Estimate and the actual application form was confusing
* Perception that they would have to “fill 2 forms” to apply for RPL

Participants were able to clearly identify appropriate information to input in the context of these forms

16



Usability tests " MACQUARIE

RECOMMENDATIONS

SYDNEY-AUSTRALIA

Clear explanation of what is the credit estimate and how it works

» Better use of Infographics - the existing Infographic was very much appreciated

* Clear explanation of how completing the estimate can ease the application process
More transparency in how RPL will be considered / evaluated

Minor changes to copy and layout will greatly improve design comprehension (documented in Figma file
directly)

17
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ADDITIONAL CALL-OUT

SYDNEY-AUSTRALIA

One participant alluded to a negative perception of
RPL.

If RPL is advertised and shown as an incentive to
study at MQ, they’d expect their peer group to be
students who’re not interested in completing the full
course. This would make them pause applying at MQ
since they’re not sure their peers will be as engaged
in their education.

While this was just one participant, it may be worth
researching this thread of perception of RPL further.

18
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