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Project context
RECOGNITION OF PRIOR LEARNING

The RPL experience on the MQ website 
explains what RPL is and its benefits. The 
website however has two calculators that 
are the credit transfer and the articulations 
register. From a user perspective this is a 
disparate experience and not easy to use.

The project goal was to combine the data 
from the two calculators and create a form 
that would allow the student user to input 
any prior learning, and their intended future 
course at Macquarie. While returning a 
summary result that gave the student an 
estimate of credit. 

This tool is designed to be a sales aid or 
lead gen tool on the website, to drive users 
to apply either as a new student or existing 
student who is enrolled and wishing for 
credit on an existing course.

The business goals of MQ is to deliver a 
credit experience that will entice students 
to stay within the MQ student life cycle as 
UG to PG. 

The RPL process is aiming to offer block and 
specified credit options, that can be 
generously given depending on the sector 
and the student profile in question, among 
other factors.

RPL is one overarching process or business 
flow while the estimate calculator is the 
point of difference to drive students to this 
process.

The assessment side and strategy is still 
being created, this presentation 
demonstrates the Explore experience of the 
student and the start of the Apply
experience before the ‘assessment phase.’
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RPL Explore
UX DISCOVERY PHASE

1 ENGAGEMENT

What is it the Stakeholders and SME’s want, 
desire or believe is the best RPL experience for 
Explore?

2 IDEAS

Who is doing this well? Do we want to do the 
same solution?

3 PROPOSED SOLUTION

What is the point of difference for Macquarie 
University for RPL Explore?
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User experience design
UX PHASES

UX DISCOVERY

IMMERSING INTO 

ALL THINGS RPL

LEAN UX

IDEATING 

QUICKLY TO SEE 

WHAT WORKS

REQUIREMENTS

IS THE UX 

MEETING THE 

STAKEHOLDER 

DESIRE + THE 

SOLUTION 

DESIGN?

UX ITERATIONS

WALKING 

THROUGH THE 

EXPERIENCE/ 

FEEDBACK 

SESSIONS

PROTOTYPING

USER-TESTING 

AGAINST 

STUDENTS AND 

COLLATING 

FEEDBACK.
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Milestones RPL Explore/Apply
USER EXPERIENCE DESIGN

• UX DISCOVERY AND IMMERSION

• UX WIREFRAMING - RPL

OCTOBER

• SALESFORCE FEASIBILITY

• USER-TESTING

• ITERATION OF UX – RPL

• UX WIREFRAMING - APPLY

NOVEMBER

WE ARE HERE

DECEMBER JANUARY FEBRUARY MARCH

5

STARTED HERE



UX
JOURNEYS + WIREFRAMES

Journeys



RPL Explore/Apply
USER JOURNEYS
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FUTURE STATE



RPL UX inspiration
Credit tool used by:

• Bond
• Vic Uni
• Deakin



UX function per University comparison
UX REQUIREMENTS – RPL 

UX comparison of credit tool Bond Uni/Vic Uni/Deskin Uni vs MQ future state

Bond /Vic/ Deakin uni version Macquarie University version

Lookup courses from prior study

Save courses locally

Get a credit estimate from the university based on prior 
learning

Next best action to apply

Parsing data from local save to student portals Unknown

Capture profiling upfront for traffic split:
Student type- New/ Current
Dom/Int
Course type- New/Current

Capture email address upfront 

Ability to re-engage users who bounce Unknown

Ability to lookup future course via the user input

Ability to add multiple prior learning fields

Ability to add multiple future learning fields 9



Explore RPL > Apply RPL
NEW/CURRENT STUDENT
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New course

Existing course

Formal

In/Non Formal

Student Course 
finder

Get credit 
estimate

Student 
info

Previous 
study

MQ 
study 
lookup

Summary 
course list

Summary 
course 
detail

Apply for 
credit

New or
Returning

Admissions

Service connect



60% CUSTOM      

CUSTOM – preferred by 

students tested

EXPLORE 
RPL



10% Custom

Not preferred by 

students tested

EXPLORE 
RPL



EXPLORE 
RPL

60%

CUSTOM - FLOW 01
PROTOTYPE 1

10%

CUSTOM - FLOW 02
PROTOTYPE 2

VIEW FLOW 01 > VIEW FLOW 02 >

RPL UX
USER-TESTING – TWO SUMMARY PAGE VERSIONS

https://www.figma.com/proto/Ddg40v1cnd5oUzHem5VbHI/RPL-UX?page-id=1420%3A29377&node-id=1420-29445&p=f&viewport=1582%2C913%2C0.07&t=rH3zO8r7qAooLChB-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=1420%3A29445&show-proto-sidebar=1
https://www.figma.com/proto/Ddg40v1cnd5oUzHem5VbHI/RPL-UX?page-id=1420%3A29377&node-id=1420-29587&p=f&viewport=1582%2C913%2C0.07&t=rH3zO8r7qAooLChB-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=1420%3A29587&show-proto-sidebar=1
https://www.figma.com/proto/Ddg40v1cnd5oUzHem5VbHI/RPL-UX?page-id=1420%3A29377&node-id=1420-29587&p=f&viewport=1582%2C913%2C0.07&t=rH3zO8r7qAooLChB-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=1420%3A29587&show-proto-sidebar=1


UX
USER-TESTING FINDINGS

Testing



Usability tests
INTRODUCTION

We checked comprehension, efficiency and desirability of RPL credit estimates and applications.
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Usability tests
KEY FINDINGS

RPL at MQ as a whole 

• Participants appreciate the option to apply for RPL and that MQ offers it  

• MQ is perceived as the only University that recognises non-formal prior learning  

• There is a lack of certainty that prior learning will get recognised even if they apply for it  

Specific to designs tested 

• Unclear understanding of the Credit Estimate  

• Once understood, perceived as a great initiative 

• The relationship between the Credit Estimate and the actual application form was confusing 

• Perception that they would have to “fill 2 forms” to apply for RPL 

Participants were able to clearly identify appropriate information to input in the context of these forms 
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Usability tests
RECOMMENDATIONS

• Clear explanation of what is the credit estimate and how it works  

• Better use of Infographics - the existing Infographic was very much appreciated 

• Clear explanation of how completing the estimate can ease the application process 

• More transparency in how RPL will be considered / evaluated 

• Minor changes to copy and layout will greatly improve design comprehension (documented in Figma file 
directly) 
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Usability tests
ADDITIONAL CALL-OUT

One participant alluded to a negative perception of 
RPL. 

If RPL is advertised and shown as an incentive to 
study at MQ, they’d expect their peer group to be 
students who’re not interested in completing the full 
course. This would make them pause applying at MQ 
since they’re not sure their peers will be as engaged 
in their education.  

While this was just one participant, it may be worth 
researching this thread of perception of RPL further. 
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Thank you
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