[image: Icon

Description automatically generated]

Social Worker 
Job Summary

This is not a standard social work post, it’s a specialist practice leadership role at the heart of Sisu’s Residential Family Centre service.

Our current social workers agree that being a Sisu social worker is the dream social work role. It’s an opportunity to bring together everything that makes great practice: curiosity, compassion, analysis, reflection and leadership. Here, you truly get to know families and how they function, building working relationships that allow you to challenge in a trauma-informed way and support lasting positive change.

You will take a leading role in the quality of assessment within the service, supporting the senior leadership team in ensuring that our work remains reflective, evidence-based and rooted in relationship-based practice. This is a position where your professional analysis and judgement directly inform decisions about children’s futures; a role that combines frontline expertise with strategic influence.

Our primary function is residential family centres where we offer 12-week residential assessments and support to families in care proceedings or at earlier stages of involvement with children’s social care. This aligns with Ofsted’s recent description of residential family centres as “short-term, high-support environments that help families show what they can do; where decisions about children’s futures are based on clear evidence and timely, fair analysis” (Ofsted Social Care Blog, September 2025).

At Sisu, we are proud to reflect that vision. We provide assessments that are not only evidence-based but also compassionate, relational, and ethically grounded. We believe families deserve fairness, clarity and timely decision-making; and that children deserve safety and stability.

This post sits at the intersection of direct practice and organisational leadership. You’ll have space to use your expertise with families, while also shaping how the wider team works- influencing supervision, quality assurance and service development. For ambitious social workers who want to deepen their practice leadership while staying close to families, it’s the perfect blend.

Sisu has two main locations, Haslingden (East Lancashire) and Longridge (20 mins from Preston), so there will be times that you work from either setting whilst also being able to work from home when needed. This is a full-time role, and the beauty of a 24/7 service is that we can offer real flexibility for your working hours and will collaborate with you to determine how these hours can benefit your home life whilst also meeting the needs of the service.


Responsibilities and Duties
This is a senior practice role; a bridge between frontline assessment and the strategic priorities of the senior leadership team.

The principal standard for residential family centres is to provide robust, fair and evidence-based assessments, and this is your core responsibility as the social worker. The opportunities for gathering the information you need are immense, and you’ll need to organise the influx of information you receive from a variety of sources into a clear analysis. Despite the time we spend with families, not all the recommendations are easy, so you need to be prepared to make sense of complex histories, complex presentations and competing priorities.

Our approach also reflects Ofsted’s current focus on the purpose and impact of residential family centres; ensuring that placements remain assessment-focused, do not drift beyond their intended timeframe, and always centre the child’s welfare. You will play a key role in maintaining this balance: combining therapeutic, relational work with rigorous analysis that supports timely, confident recommendations.

Working with families is everything you would hope it to be. Each setting has five bedrooms, so your caseload really is protected! You’ll spend quality time with families daily, properly getting to know them through informal interactions and observations to more structured assessment and direct work sessions. You’ll need to have a very clear understanding of the risks associated with each family via the pre-placement work we complete, including risk assessments and close liaison with the local authority social worker, and be able to lead in assessing each family’s progress. You’ll then identify and manage any direct work necessary for the family. Communicating this progress verbally or through reports is essential.

You will support the senior leadership team in areas such as supervision, practice oversight, and quality assurance; ensuring consistency, accountability and the ongoing development of good practice across the service. You’ll need to be organised, reflective and able to translate leadership priorities into practical, meaningful work with families.

Too often in social care, a step into leadership takes practitioners away from direct work with families, which is why many people joined the profession in the first place. But not in this role. It’s a really satisfying mix of hands-on practice, reflection, and professional influence.

Qualifications and Skills
Essential criteria/the deal breakers:

A Social Work qualification and registration with Social Work England – self-explanatory! 
Robust understanding of safeguarding children – this is massive and you need to be a confident and competent practitioner when it comes to safeguarding and all that comes with it.
Good analytical skills and the capacity to communicate that verbally and in written form – a 24/7 observation over 12 weeks is a lot of information to make sense of. You need to be able to make clear recommendations backed up by evidence. 
The capacity to ‘see the diamond’ in people – it’s easy to say ‘trauma informed and shame sensitive’ but really recognising how a person’s life history can impact on them is crucial when working so closely with a parent in our service. A strong value base is incredibly important to us. This understanding should ideally come from experience of working with vulnerable adults and children in a safeguarding capacity.  
A team player with a sense of humour – you will be working very closely with the Registered Manager so will need to pull together to make the service the best it can be for our families. Meanwhile we make the time at work the best it can be and have a laugh together! We value collegiality and authenticity
Capacity to have difficult but sensitive conversations with confidence – you will likely need to have some difficult conversations with parents about their histories or current presentation. Our assessment is likely to inform whether a child stays with a parent or is separated so you need to be able to discuss that. 
Advanced recording and IT skills – we can’t shy away from needing it but we’re looking into ways to make your life easier with this.
Understanding babies and child development – we are working with babies and young children day in day out. You need to understand their development and where to find information about it. 

Desirable/ideal but not essential:

Knowledge and understanding of The Residential Family Centre Regulations 2002 and The National Minimum Standards – depending on your professional background, this might not have been your ‘bread and butter’ in your daily work. We will support you to develop your knowledge in this area but it is essential we are working in line with the standards and regulations.  
Supervisory experience – Experience in the rich tapestry of people management would be good to have – you’ll know it’s not easy but we pride ourselves on supporting the team well. 
Experience working in a residential setting – this is desirable but not essential. Our main priority is that you have the capacity to work with our families and will be able to quickly understand the responsibilities of working in a residential environment. 
Skilled in direct work – and the capacity to be creative in how we do this – not just worksheets but getting outside, using different ways to meet an individual’s learning style and making it accessible.  

You’ll also need:
· Knowledge of relevant childcare practice, legislation and research.
· An enhanced DBS check.
· Willingness to participate on an out of hours rota if needed.
· Access to a car and business use insurance. 
That’s what we need from you, but what do you get from us?
We’ve recently had our Ofsted inspection, and we’re eagerly awaiting the publication of the report - we can’t wait to share it, as it powerfully reflects the strength of our leadership, management and team culture. Look out for it, we think you’ll be impressed! But in the meantime, here is a flavour of our commitment to you:
Being welcomed into a friendly, energetic, and passionate team – we pride ourselves on our high morale and support for one another. Work is a nice place to be! You will be supported by the wider management team in the delivery of your responsibilities. 
Quarterly team development days – lunch provided followed by a social get together – all on us. We work hard and recognise the need to let our hair down together. 
Check ins/regular communication with the manager, focus groups and service development meetings – you and your views matter so we include you in these crucial meetings about service delivery.
Not being micro-managed – we love to hear your ideas and will support you to develop your role as a trusted and independent practitioner whilst balancing it with timely and thoughtful support. As a small organisation we have freedom to explore new ways of working. 
Being valued. We say it because we know it doesn’t happen everywhere, but we are strong on recognising the hard work that our team puts in and we do our best to show you that in the little things we do.   
Monthly car user bonus and car valet for frequent car users. 55p per mile mileage rate. 
We aren’t just saying this – a genuinely protected caseload. You would be based at one of our settings, each with 5 bedrooms, meaning you’ll work intensively with a small number of families at any one time, allowing you to focus on quality over quantity while still having opportunities to contribute to wider service work as needed.
Access to bespoke individual support – we felt our previous employee assistance programme was a bit ‘tick boxy’ so now we offer specific support might help your needs. This could be counselling, coaching, legal advice, food packages and all sorts of other weird and wonderful things to help you!
Good quality supervision – frequent, reflective, personal, focused supervision. What you should expect as a minimum and so much more. Backed up with an open-door policy. 
Opportunity for career progression – we are a forward thinking and growing organisation – we will work with you to build your career in a way that suits you! Bring all your dreams and ideas. 
Sisu is owned and managed by women – working mums – We ‘get it’. We also commission a women’s health practitioner to offer advice, support and guidance on a range of issues including infertility and pregnancy loss, menopause, endometriosis and many other areas. 
Flexibility of hours and working patterns – we understand demands of modern life and can be flexible, just speak with us about what we can do. 

Salary: Negotiable dependent on experience and expertise.  25-30 days paid annual leave. 

It’s hard to get everything about this job in writing so please do get in touch with Cat Coulier or Emma Randles to discuss this or any other opportunities. Email Cat on catcoulier@sisuservices.co.uk first and we’ll arrange a time for a call. It’s really worth doing this, we love hearing from people before the formality of an interview! 
Information and application packs can be found on www.sisuservices.co.uk 
Please note, we will only consider applications on a Sisu Services application form found on our website.  
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