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Welcome to Engineers R Us privacy policy. 
  
Gian Campetti trading as Engineers R Us respects your privacy and is committed to protecting your personal data. This privacy 
policy will inform you as to how we look after your personal data when you visit our website or use our online booking system, 
Bookwhen, or payment provider, Stripe or read our email newsletter via mailchimp and tell you about your privacy rights and 
how the law protects you. 
  
  
1.  IMPORTANT INFORMATION AND WHO WE ARE   
  
PURPOSE OF THIS PRIVACY POLICY   
  
This privacy policy aims to give you information on how Engineers R Us collects and processes your personal data through 
your use of this website and our online booking system Bookwhen and payment provider Stripe, including any data you may 
provide through this website when you contact us regarding the services we offer. 
  
  
It is important that you read this privacy policy together with any other privacy policy or fair processing policy we may provide 
on specific occasions when we are collecting or processing personal data about you so that you are fully aware of how and 
why we are using your data. This privacy policy supplements other notices and privacy policies and is not intended to override 
them. 
  
CONTROLLER   
  
Engineers R Us is the controller and responsible for your personal data (collectively referred to as “we”, “us” or “our” in this 
privacy policy). 
  
  
  
2.  HOW IS YOUR PERSONAL DATA COLLECTED?   
  
We collect data from and about you through: 
  

• Direct interactions. You may give us your Contact Data and personal information by corresponding with us by post, 
phone, email or otherwise. This includes personal data you provide when you : 

• apply for our products or services or sign up for a club or workshop; or 

• give us feedback or contact us. 

• Via our third party booking platform Bookwhen.com, which acts as a Data Processor on behalf of Engineers R Us. You 
can see Bookwhen’s privacy Policy here: 

https://bookwhen.com/privacy 
 

• Via our third party payment provider Stripe. You can find Stripe’s Privacy policy here: 

https://stripe.com/gb/privacy 

• Via our third party email newsletter provider mailchimp. You can find mailchimp’s privacy policy here: 

Mailchimp’s Prior Version of Privacy Policy | Mailchimp 

https://bookwhen.com/privacy
https://stripe.com/gb/privacy
https://mailchimp.com/legal/prior-privacy-policy/
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3.  HOW WE USE YOUR PERSONAL DATA   
  
We will only use your personal data when the law allows us to. Most commonly, we will use your personal data in the 
following circumstances: 
  

• Where we need to perform the services we are about to enter into or have entered into with you. 

• Where it is necessary for our legitimate interests (or those of a third party) and your interests and fundamental rights 
do not override those interests. 

• Where we need to comply with a legal obligation. 

4. PURPOSES FOR WHICH WE WILL USE YOUR PERSONAL DATA   
  
We have set out below, in a table format, a description of all the ways we plan to use your personal data, and which of the 
legal bases we rely on to do so. We have also identified what our legitimate interests are where appropriate. 
  
Note that we may process your personal data for more than one lawful ground depending on the specific purpose for which 
we are using your data. Please contact us if you need details about the specific legal ground we are relying on to process your 
personal data where more than one ground has been set out in the table below. 
  

Purpose/Activity 

 

Type of data 

 

Lawful basis for processing including basis of 
legitimate interest 

 

To register you as a new customer and 
sign your child up to attend a club or 
workshop and arrange payment 

 

(a) Identity 

(b) Contact details (email 
address and phone number) 

(c) Important information 
relating to your child’s 
participation in the club 
which may include medical 
information. 

Performance of a contract with you 

 

To manage our relationship with you 
which will include: 

(a) Notifying you about changes to our 
terms or privacy policy 

(b) Asking you to leave a review or take 
a survey 

(c) notifying you of any changes to the 
services. 

(a) Identity 

(b) Contact 

(c) Profile 

(d) Marketing and 
Communications 

 

(a) Performance of a contract with you 

(b) Necessary to comply with a legal obligation 

(c) Necessary for our legitimate interests (to 
keep our records updated and to update our 
customers) 

 

Payment information Card payment details Performance of a contract with you 
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Stripe does not store your card details. 

 

 

 
  
5.  INTERNATIONAL TRANSFERS   
  
Bookwhen stores all data in servers and backup servers located in the EU. Bookwhen has Privacy Shield certification which 
complies with GDPR regulations related to transferring data outside of the EU. 
 
  
 
6.  DATA SECURITY   
  
We have put in place appropriate security measures to prevent your personal data from being accidentally lost, used or 
accessed in an unauthorised way, altered or disclosed.  
  
 
 
 
7.  DATA RETENTION   
  
 
HOW LONG WILL YOU USE MY PERSONAL DATA FOR?   
  
We will only retain your personal data for as long as reasonably necessary to fulfil the purposes we collected it for, including 
for the purposes of satisfying any legal, regulatory, tax, accounting or reporting requirements. We may retain your personal 
data for a longer period in the event of a complaint or if we reasonably believe there is a prospect of litigation in respect to 
our relationship with you. 
  
To determine the appropriate retention period for personal data, we consider the amount, nature and sensitivity of the 
personal data, the potential risk of harm from unauthorised use or disclosure of your personal data, the purposes for which 
we process your personal data and whether we can achieve those purposes through other means, and the applicable legal, 
regulatory, tax, accounting or other requirements. 
  
By law we have to keep basic information about our customers (including Contact, Identity, Financial and Transaction Data) 
for six years 
  
In some circumstances you can ask us to delete your data. 
  
  
8.  YOUR LEGAL RIGHTS   
  
Under certain circumstances, you have rights under data protection laws in relation to your personal data.  
 
NO FEE USUALLY REQUIRED   
  
You will not have to pay a fee to access your personal data (or to exercise any of the other rights). However, we may charge 
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a reasonable fee if your request is clearly unfounded, repetitive or excessive. Alternatively, we could refuse to comply with 
your request in these circumstances. 
  
WHAT WE MAY NEED FROM YOU   
  
We may need to request specific information from you to help us confirm your identity and ensure your right to access your 
personal data (or to exercise any of your other rights). This is a security measure to ensure that personal data is not disclosed 
to any person who has no right to receive it. We may also contact you to ask you for further information in relation to your 
request to speed up our response. 
  
  
9.  GLOSSARY   
  
LAWFUL BASIS   
  
Legitimate Interest means the interest of our business in conducting and managing our business to enable us to give you the 
best service/product and the best and most secure experience. We make sure we consider and balance any potential impact 
on you (both positive and negative) and your rights before we process your personal data for our legitimate interests. We do 
not use your personal data for activities where our interests are overridden by the impact on you (unless we have your 
consent or are otherwise required or permitted to by law). You can obtain further information about how we assess our 
legitimate interests against any potential impact on you in respect of specific activities by contacting us. 
  
 
Performance of Contract means processing your data where it is necessary for the performance of a contract to which you 
are a party or to take steps at your request before entering into such a contract. 
  
Comply with a legal obligation means processing your personal data where it is necessary for compliance with a legal 
obligation that we are subject to. 
  
YOUR LEGAL RIGHTS   
  
You have the right to: 
  
    Request access to your personal data (commonly known as a “data subject access request”). This enables you to receive a 
copy of the personal data we hold about you and to check that we are lawfully processing it. 
  
    Request correction of the personal data that we hold about you. This enables you to have any incomplete or inaccurate 
data we hold about you corrected, though we may need to verify the accuracy of the new data you provide to us. 
  
    Request erasure of your personal data. This enables you to ask us to delete or remove personal data where there is no 
good reason for us continuing to process it. You also have the right to ask us to delete or remove your personal data where 
you have successfully exercised your right to object to processing (see below), where we may have processed your 
information unlawfully or where we are required to erase your personal data to comply with local law. Note, however, that 
we may not always be able to comply with your request of erasure for specific legal reasons which will be notified to you, if 
applicable, at the time of your request. 
  
    Object to processing of your personal data where we are relying on a legitimate interest (or those of a third party) and 
there is something about your particular situation which makes you want to object to processing on this ground as you feel 
it impacts on your fundamental rights and freedoms. You also have the right to object where we are processing your personal 
data for direct marketing purposes. In some cases, we may demonstrate that we have compelling legitimate grounds to 
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process your information which override your rights and freedoms. 
  
    Request restriction of processing of your personal data. This enables you to ask us to suspend the processing of your 
personal data in the following scenarios: 
  

• If you want us to establish the data’s accuracy. 
• Where our use of the data is unlawful but you do not want us to erase it. 
• Where you need us to hold the data even if we no longer require it as you need it to establish, exercise or defend legal 

claims. 
• You have objected to our use of your data but we need to verify whether we have overriding legitimate grounds to use 

it. 

    Request the transfer of your personal data to you or to a third party. We will provide to you, or a third party you have 
chosen, your personal data in a structured, commonly used, machine-readable format. Note that this right only applies to 
automated information which you initially provided consent for us to use or where we used the information to perform a 
contract with you. 
  
    Withdraw consent at any time where we are relying on consent to process your personal data. However, this will not affect 
the lawfulness of any processing carried out before you withdraw your consent. If you withdraw your consent, we may not 
be able to provide certain products or services to you. We will advise you if this is the case at the time you withdraw your 
consent. 
  
 

 


