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19 Old Town Square
Fort Collins CO, 80524

Phone: 970.222.4193
Fax: 970.416.1119

E-mail: info@911overwatch.org

If you are requiring 
Behavioral Health Support ASAP 

please call
970.204.3841 (ASAP Pager)

911TouchPoint® assigns Culturally Com-
petent Clinicians to First Responders who  
have the courage to take steps towards  
healing. These professionals  understand 
how the First Responder  FEELS, because 
they have FELT the same way, and in 
doing so are able to  share  what they 
have FOUND, aiding in the path to 
progress.

911TouchPoint® Counselors along with 
our FIRST RESPONDER MEDCARE staff, will 
assist our First Responders  to become 
empowered to return to their normal 
lives and careers, "stronger and 
smarter".

We get it!

- NO ONE FIGHTS ALONE -

FIRST  RESPONDER
TRAUMA COUNSELORS

911Overwatch.org
One Team, One Mission
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FIRST  RESPONDER
TRAUMA COUNSELORS



“Every New Day, is Another Chance 
to Change your Life for the Better”

KAREN NICHOLSON
MA, LPC, FACHE, FACMPE

Behavioral Health & Logistics Director

JASON ROBERTS
MA, LPCC, NCC, CTHPA

911TOUCHPOINT® Coordinator

aren Mosier Nicholson is our Medical 
& Behavioral Health Logistics Director 

& 911TouchPoint® Logistics Coordinator. 
Karen has served as a SWAT Hostage 
Negotiator for Northern Colorado Law 
Enforcement Agencies for well over 8 
years. Karen is a CIT Trainer for agencies 
throughout Colorado and is also a 
Licensed Professional Counselor, Fellow 
in the American College of Healthcare 
Executives and Fellow in the American 
College of Medical Practice Executives. 
She has over 20 years of experience as 
a clinician and in hospital administration. 
Karen is EMDR and FRTC Peer Support 
Trained.

Karen is also our interface with Medical 
& Behavioral Health Clinicians, Facilities 
and our 911TouchPoint® Program 
clients.

Jason is our 911TouchPoint® Program 
Coordinator.

Jason Roberts MA, is a current 
Firefighter/Paramedic with a Colorado 
Fire Department and has been involved 
in First Response for over 26 years. Jason 
is married to an Emergency Room RN.

Jason graduated with an MA in 
counseling from Colorado Christian 
University. He is EMDR & FRTC Peer 
Support trained, and a graduate from 
Crown College (MN) with a degree in 
Christian Ministry.

WHAT HAPPENS NOW?
First Responder Trauma Counselors will 
be with you from your initial contact with 
us, through to your graduation from the 
911TouchPoint® Program.

WHAT IS EXPECTED OF ME?
Our expectation is success. Your 
success. You will be assigned to a 
clinician within our network of true 
Culturally Competent Clinicians, who will 
assist you in your journey. Our only goal 
is to support you to grow and succeed. 
We will encourage and guide you in 
taking all the steps needed for you to 
achieve your personal and work goals, 
stronger & smarter. 

NEED SOME LIGHT?
Visit our 24/7 calming, educational, 
inspirational and entertaining website at 
www.911lightenup.com for some tips 
and resources to help you get an 
emotional break whenever you want.


