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LIMITED WARRANTY 

Disclaimer: The products dimensions provided by ThinTanks USA in both U.S. customary and metric units are 
approximate and should be used for reference purposes only. ThinTanks USA retains the right to alter or adjust product 
design, construction, specifications, or materials without prior notice and is under no obligation to implement such 
changes to products that were sold in the past or will be sold in the future. For exact measurements, please reach out 
to ThinTanks Technical Service. 

ThinTanks USA ("Company") headquartered in Conroe, TX 77385, warrants that all products sold by ThinTanks USA 
("Products") will be free from defects in materials and workmanship under normal use and service for a period of 
one (1) year from the date of original shipment. This Limited Warranty is provided to the original purchaser ("Buyer"), 
non-transferable, and applies solely to products sold and located within the USA. 

1. Warranty Coverage
If a defect in materials or workmanship is discovered within the warranty period, the Company will, at its discretion,
either:
1.1 Replace the defective product, or
1.2 Repair the defective product at no charge to the Buyer.

2. Exclusions
This Limited Warranty does not cover:
2.1 Damage caused by improper installation, misuse, abuse, or neglect of the product.
2.2 Damage resulting from unauthorized modifications or alterations to the product.
2.3 Damage due to adverse conditions, chemicals, foreign materials, or environmental factors beyond the

Company's control.
2.4 Incidental, special, or consequential damages, including but not limited to, lost profits or the cost of repairing

or replacing other property.
2.5 Costs associated with labor, delays, vandalism, negligence, or fouling by foreign materials.

3. Warranty Voidance
The warranty will be voided by any of the following actions:
3.1 Abuse, misuse, or misapplication of the product.
3.2 Improper installation or maintenance.
3.3 Unauthorized alterations or repairs.

4. Limitations
Some states do not allow limitations on the duration of implied warranties or the exclusion or limitation of incidental
or consequential damages. Therefore, the above limitations may not apply to the Buyer. This Limited Warranty
gives the Buyer specific legal rights, and Buyer may have other rights which vary from state to state. Consult
applicable state laws to determine Buyer’s rights.

5. Implied Warranties
To the extent consistent with applicable state law, any implied warranties that cannot be disclaimed, including the
implied warranties of merchantability and fitness for a particular purpose, are limited to one (1) year from the date
of original shipment.

6. Claim Procedure
To make a warranty claim, the Buyer must:
6.1 Contact ThinTanks USA at info@thintanks.com to obtain a Warranty Claim Form.
6.2 Submit the completed Warranty Claim Form, proof of purchase, and any requested photographic evidence to

ThinTanks USA.
6.3 Allow ThinTanks USA or its authorized representatives to inspect the tank if necessary.

7. Product-Specific Warranty Information
For additional details and specific terms related to ThinTanks USA specific products, please refer to the product
warranty sheet provided with your purchase or available on our website.

ThinTanks USA reserves the right to inspect the product and determine the validity of the warranty claim. 

Contact Information 
ThinTanks USA / info@thintanks.com 


