




226.6(n), and 250.15(d) and Title 5, California Code of Regulations ("C.C.R.") sections 
15580 - 15584. 

(6) Complaints alleging noncompliance regarding special education programs established
pursuant to Education Code sections 56000-56865 and 59000-59300 are governed by the
procedures set forth in 5 C.C.R. sections 3200-3205 and 34 C.F.R. sections
300.151-300.153.

CSCE acknowledges and respects every individuaJ s rights to privacy. Unlawful discrimination, 
harassment, intimidation or bullying complaints shall be investigated in a manner that protects 
(to the greatest extent reasonably possible and as permitted by law) the confidentiality of the 
parties including but not limited to the identity of the complainant, and maintains the integrity of 
the process. CSCE cannot guarantee anonymity of the complainant. This includes keeping the 
identity of the complainant confidential. However CSCE will attempt to do so as appropriate. 
CSCE may find it necessary to disclose information regarding the complaint/complainant to the 
extent required by law or necessary to carry out the investigation or proceedings as determined 
by the Head of School or designee on a case-by-case basis. 

CSCE prohibits any form of retaliation against any complainant in the complaint process, 
including but not limited to a complainant's filing of a complaint or the reporting of instances of 
unlawful discrimination harassment, intimidation or bullying. Such participation shall not in any 
way affect the status, grades or work assignments of the complainant. 

Compliance Officer 

The Board of Directors designates the following compliance officer(s) to receive and investigate 
complaints and to ensure CSCE's compliance with law: 

Phillip Gedeon 
Head of School 
2111 International Boulevard 
Oakland, California 94606 
(510) 686-4131

The Head of School or designee shall ensure that the compliance officer(s) designated to 
ninvestigate complaits are knowledgeable about the laws and programs for which they are 

responsible. Designated employees may have access to legal counsel as determined by the 
Head of School or designee. 

Should a complaint be filed against the Head of School, the compliance officer for that case 
shall be the President of the CSCE Board of Directors. 

Notifications 

The Head of School or designee shall annually provide written notification of the Charter 
School's UCP to employees, students, parents and/or guardjans advisory committees, private 
school officials and other interested parties � applicable. 
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The annual notice shall be in English, and when necessary under Education Code Section 48985, 

in the applicable primary language, if fifteen (15) percent or more of the pupils enrolled in the 

Charter School speak a single primary language other than English. 

The Head of School or designee shall make available copies of the Charter School's UCP free of 

charge. 

The annual notice shall include the following: 

(a) A list of the types of complaints that fall under the scope of the UCP and the state and

federal provisions that govern complaints regarding child nutrition programs and special

education programs.

( b) A statement clearly identifying any California State preschool programs that CSCE is

operating as exempt from licensing pursuant to Health and Safety Code section

1596. 792( o) and corresponding Title 5 health and safety regulations, and any California

State preschool programs that CSCE is operating pursuant to Title 22 licensing

requirements.

( c) A statement that CSCE is primarily responsible for compliance with federal and state

laws and regulations.

( d) A statement that a pupil enrolled in a public school shall not be required to pay a

pupil fee for participation in an educational activity.

( e) A statement identifying the title of the compliance officer, and the identity(ies) of the

person(s) currently occupying that position, if known.

( f) A statement that if a UCP complaint is filed directly with the CDE and the CDE

determines that it merits direct intervention, the CDE shall complete an investigation and

provide a written decision to the complainant within sixty ( 60) calendar days of receipt of

the complaint, unless the parties have agreed to extend the timeline or the CDE

documents exceptional circumstances and informs the complainant.

( g) A statement that the complainant has a right to appeal CSCE 's decision to the CDE

by filing a written appeal within thirty (30) calendar days of the date of CSCE's decision,

except if CSCE has used its UCP to address a complaint that is not subject to the UCP

requirements.

( h) A statement that a complainant who appeals CSCE's decision on a UCP complaint to

the CDE shall receive a written appeal decision within sixty (60) calendar days of the

CD E's receipt of the appeal, unless extended by written agreement with the complainant

or the CDE documents exceptional circumstances and informs the complainant.

( i) A statement that if CSCE finds merit in a UCP complaint, or the CDE finds merit in

an appeal, CSCE shall take corrective actions consistent with the requirements of existing
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law that will provide a remedy to the affected student and/or parent/guardian as 
applicable. 

( j ) A statement advising the complainant of any civil law remedies that may be available 
under state or federal discrimination harassment, intimidation or bullying laws, if 
applicable, and of the appeal pursuant to Education Code Section 262.3. 

( k) A statement that copies of the CSCE's UCP shall be available free of charge.

Procedures 

The following procedures shall be used to address all complaints which allege that CSCE has 
violated federal or state laws or regulations enumerated in the ' Scope" section above. 
Compliance officers shall maintain a record of each complaint and subsequent related actions for 
at least three (3) calendar years. 

All parties involved in allegations shall be notified when a complaint is filed, when a complaint 
meeting or hearing is scheduled, and when a decision or ruling is made. 

• Step 1: Filing of Complaint

Any individual, including a person's duly authorized representative or an interested third 
party, public agency, or organization may file a written complaint of alleged 
noncompliance by the Charter School or unlawful discrimination, harassment, 
intimidation or bullying pursuant to this Policy. 

A complaint of unlawful discrimination, harassment, intimidation or bullying may be 
filed by an individual who alleges that that individual has personally suffered unlawful 
discrimination, harassment, intimidation or bullying or by one who believes any specific 
class of individuals has been subjected to unlawful discrimination harassment, 
intimidation or bullying, or by a duly authorized representative who alleges that an 
individual student has been subjected to discrimination, harassment, intimidation, or 
bullying. An investigation of alleged unlawful discrimination, harassment, intimidation or 
bullying shall be initiated by filing a complaint no later than six (6) months from the date 
the alleged discrimination, harassment, intimidation or bullying occurred or the 
complainant first obtained knowledge of the facts of the alleged discrimination 
harassment, intimidation or bullying unless the time for filing is extended by the 
Head of School or designee upon written request by the complainant setting forth the 
reasons for the extension. Such extension by the Head of School or designee shall be 
made in writing. The period for filing may be extended by the Head of School or 
designee for good cause for a period not to exceed ninety (90) calendar days following 
the expiration of the six-month time period. The Head of School shall respond 
immediately upon a receipt of a request for extension. 

All other complaints under this Policy shall be filed not later than one (1) year from the 
date the alleged violation occurred. For complaints relating to the LCAP the date of the 
alleged violation i� the date on which the CSCE Board of Directors approved the LCAP 
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Appeals to the CDE 

If dissatisfied with CSCE's Decision, the complainant may appeal in writing to the CDE within 
thirty (30) calendar days of receiving CSCE's Decision. The appeal shall be accompanied by a 
copy of the complaint filed with CSCE and a copy of the Decision. When appealing to the CDE, 

the complainant must specify the basis for the appeal of the decision and whether the facts are 

incorrect and/or the law has been misapplied, including at least one of the following: 

1 . The Charter School failed to follow its complaint procedures. 

2 . Relative to the allegations of the complaint, the Charter School's Decision lacks 
material findings of fact necessary to reach a conclusion of law. 

3. The material findings of fact in the Charter School's Decision are not supported

by
substantial evidence. 

4 . The legal conclusion in the Charter School's Decision is inconsistent with the law. 

5. In a case in which the Charter School's Decision found noncompliance, the
corrective

actions fail to provide a proper remedy. 

Upon notification by the CDE that the complainant has appealed CSCE's Decision, the 

Head of School or designee shall forward the following documents to the CDE within ten

(10) calendar days of the date of the notification:

1. A copy of the original complaint.

2. A copy of the Decision.

3. A summary of the nature and extent of the investigation conducted by the Charter

School, if not covered by the Decision.

4. A copy of the investigation file, including but not limited to all notes, interviews,
and

documents submitted by all parties and gathered by the compliance officer. 

5. A report of any action taken to resolve the complaint.

6. A copy of the Charter School's complaint procedures.

7. Other relevant information requested by the CDE.

If the CDE determines the appeal raises issues not contained in the local complaint, the CDE will 

refer those new issues back to CSCE for resolution as a new complaint. If the CDE notifies 

CSCE that its Decision failed to address an allegation raised by the complaint and subject to the 
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2. Have you discussed your complaint or brought your complaint to any Charter School personnel? If you have, to whom
did you take the complaint, and what was the result?

3. Please provide copies of any written documents that may be relevant or supportive of your complaint.

I have attached supporting documents. Yes No

Signature: ______________________________ Date: _______ _ 

Mail complaint and any relevant documents to: 

Phillip Gedeon

2111 International Boulevard 

Oakland CA 94606 

510 686 4131 
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