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Cloud 
Computing & 
Digital 
Transformation

Multi-Cloud Solutions (IaaS, PaaS & SaaS)
End-to-end cloud services across all major Infrastructure-
as-a-Service, Platform-as-a-Service, and Software-as-a-
Service platforms. Our solutions ensure scalability, 
resilience, compliance, and cost optimization.

Public Cloud Expertise
Design, migrate, optimize, and manage enterprise 
workloads across all leading cloud ecosystems.
• Microsoft Azure (Primary Specialization)
• Amazon Web Services (AWS)
• Google Cloud Platform (GCP)

Cloud Migration & Modernization
• Legacy-to-cloud transformation
• Application modernization
• Security-led cloud architecture
• Hybrid and multi-cloud deployments
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Identity, 
Access & 
Data Security

Identity & Access Management (IAM)
Implement & Manage Enterprise IAM solutions for secure 
authentication and access control

• OneLogin
• Okta
• Duo Security
• Single Sign-On (SSO)
• Multi-Factor Authentication (MFA)

Endpoint Security
• Enterprise antivirus & EDR
• Device compliance enforcement
• Threat detection & incident response
• Centralized endpoint monitoring

Data Loss Prevention (DLP)
• ForcePoint DLP
• Data classification & protection
• Regulatory compliance (ISO, GDPR, HIPAA, etc.)
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Infrastructure 
&
Virtualisation
Management

Virtualization Platforms
• VMware
• Microsoft Hyper-V
• Private and hybrid virtualization environments
• High-availability and performance tuning

Windows Server Management
• Active Directory Architecture
• Patch management
• Performance monitoring
• Role-based server deployments

On-Premise Datacentre Operations
• Datacentre design and optimization
• Server, storage & network management
• Asset lifecycle management
• Business continuity architecture
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Business 
Continuity, 
Disaster 
Recovery & 
High 
Availability

Disaster Recovery & Site Recovery

• Backup & Restore Strategy
• Disaster Recovery Planning (DR)
• Business Continuity Planning (BCP)
• High Availability (HA) Design

Data Protection Services

• Automated backup workflows
• Cloud and on-premise replication
• Ransomware protection & recovery assurance
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Networking, 
Firewall & 
Connectivity 
Solutions

Network Infrastructure Management

• DNS, DHCP & Active Directory Services
• LAN / WAN Management
• Routing & Switching Operations

Firewall & VPN Solutions

• Enterprise firewall deployment
• Secure WAN connectivity
• Remote access VPN
• Zero trust network security models
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Digital 
Workplace & 
Collaboration 
Solutions

Document Management Systems (DMS)

• SharePoint Online & On-Premise
• OneDrive Storage Management
• Structured document workflows
• Information governance & compliance

Mail & Collaboration Services

• Microsoft 365 (M365)
• Microsoft Exchange
• Google Workspace (G Suite)
• Mail security, migration & governance
• Collaboration enablement (Teams, SharePoint, Google 

Meet, etc.)

7



IT Service 
Management 
(ITSM)

Structured IT operations aligned with ITIL best practices, 
ensuring predictable measurable & scalable service 
delivery

• Incident Management
• Problem Management
• Change & Release Management
• SLA & KPI-driven support operations
• Centralized service desk operations
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Asset & 
License 
Management

Structured IT operations aligned with ITIL best practices, 
ensuring predictable measurable & scalable service 
delivery

• Incident Management
• Problem Management
• Change & Release Management
• SLA & KPI-driven support operations
• Centralized service desk operations
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Managed On-
Prem & Hybrid 
IT Operations

Continuous monitoring and management of:

• Servers, storage & virtualization platforms
• Hybrid infrastructure environments
• Network uptime & availability
• Capacity planning & growth forecasting
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End-to-End 
Managed IT 
Support Model

• 24x7 Infrastructure Monitoring
• L1, L2, L3 Technical Support
• Security Operations Support (SOC & SIEM)
• Proactive maintenance & patching
• Compliance & audit readiness support
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Thank You
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Excited to Team-Up with you
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