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Privacy Policy (14 July 2026)

1. General Information

"o "o

This website is operated by Skye Renewables Philippines Inc. (“Skye Renewables,” “we,” “us,” or “our”),
a retail electricity supplier (RES) licensed to operate in the Competitive Retail Electricity Market (CREM)
under the Retail Competition and Open Access (RCOA) program of the Republic of the Philippines,
pursuant to Republic Act No. 9136 (the Electric Power Industry Reform Act of 2001) and its implementing
rules and regulations.

Skye Renewables is authorized by the Energy Regulatory Commission (ERC) under License/Registration
No. 12-2025-00132RS. By accessing or using this website, you acknowledge that you have read,
understood, and agree to be bound by this disclaimer.

2. Informational Purposes Only

The content on this website — including descriptions of our energy solutions, pricing schemes, savings
estimates, and industry commentary — is provided for general informational purposes only. It does not
constitute a binding offer, financial advice, legal advice, or a substitute for the specific terms set out in a
signed Retail Supply Contract (RSC) between Skye Renewables and a client. Any figures, illustrations, or
savings projections shown on this site are indicative only and may differ from actual results depending on
individual usage, market conditions, and contract terms.

3. Rates, Pricing, and Market Volatility

Electricity rates referenced or illustrated on this website are subject to change without prior notice and
may be affected by fluctuations in the Wholesale Electricity Spot Market (WESM), fuel costs, regulatory
adjustments, foreign exchange movements, and other factors beyond our control. Nothing on this website
should be relied upon as a final or guaranteed quotation. Actual pricing will be governed exclusively by
the executed Retail Supply Contract between Skye Renewables and the customer.

4. Regulatory Compliance

Skye Renewables operates in accordance with the rules, resolutions, and guidelines issued by the ERC,
the DOE, and the Philippine Electricity Market Corporation (PEMC). References to contestability
thresholds, switching procedures, or program eligibility on this website reflect our understanding of
current regulations at the time of publication and may be superseded by subsequent ERC or DOE
issuances. Customers are encouraged to confirm current eligibility requirements directly with Skye
Renewables or the relevant regulator.

5. No Guarantee of Uninterrupted Supply

While Skye Renewables works to ensure reliable service, the physical delivery of electricity remains the
responsibility of the relevant Distribution Utility or electric cooperative. Skye Renewables does not
guarantee uninterrupted, error-free, or continuous power supply and is not liable for outages, brownouts,
or service interruptions caused by transmission or distribution networks, force majeure events, or
circumstances outside our reasonable control.
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6. Third-Party Links

This website may contain links to third-party websites, including those of distribution utilities, government
agencies, or industry partners. These links are provided for convenience only. Skye Renewables does not
control, endorse, or assume responsibility for the content, accuracy, or privacy practices of any linked third-
party site.

7. Intellectual Property

All text, graphics, logos, and other materials on this website are the property of Skye Renewables or its
licensors and are protected under applicable Philippine intellectual property laws. No content may be
reproduced, distributed, or used for commercial purposes without our prior written consent.

8. Limitation of Liability

To the fullest extent permitted by law, Skye Renewables, its directors, officers, employees, and agents
shall not be liable for any direct, indirect, incidental, consequential, or special damages arising from your
access to, use of, or reliance on the information contained on this website, including but not limited to
losses arising from service interruptions, inaccuracies, or third-party content.

9. Indemnification

You agree to indemnify and hold Skye Renewables harmless from any claims, damages, liabilities, or
expenses (including reasonable legal fees) arising from your misuse of this website or violation of this
disclaimer.

10. Governing Law

This disclaimer shall be governed by and construed in accordance with the laws of the Republic of the
Philippines. Any disputes arising from the use of this website shall be subject to the exclusive jurisdiction
of the appropriate courts of the Philippines, without prejudice to the jurisdiction of the ERC over matters
within its regulatory authority.

11. Changes to This Disclaimer

Skye Renewables reserves the right to update or modify this disclaimer at any time without prior notice.
Continued use of this website following any changes constitutes your acceptance of the revised disclaimer.
Please check this page periodically for updates.

12. Contact Us

If you have questions about this disclaimer, please contact us at RES@skyerenewables.com or 26th Floor,
The Podium West Tower, 12 ADB Avenue Ortigas Center, Mandaluyong City 1550.



