Dear Parent/Guardian, 
Please take a moment to give us your opinion.  We WELCOME your input that will help us to fulfill our pledge of total dedication and commitment of providing our service with integrity and excellence!
Your viewpoints, needs, observations and impressions of the service you receive from us, will be of a great help to us in making providing our service better than ever.
We value your Opinion and will consider it in establishing policies, designing and updating our services to you and your love one.
If we have let you down before, please tell us and suggest how we can better serve you.
If you are pleased, we would also like to hear too.
If you have special needs/request you would want us to meet, please let us know.
We are proud to serve you and know that your response will help us to serve you better than before.
Yours Sincerely, 

Director of Operations
· I am Impressed with the service I am receiving from Sima Health Care.
· I am pleasantly surprised with the dedicated service I am receiving from Sima Health Care employee.
· I am satisfied with the service I am receiving from Sima Health Care employee
· I am a bit annoyed with the service my love one is receiving from Sima Health care.
· I would like to compliment you on one of your employees
· I have a problem with one of your employees….HERE IS WHY ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
             Name and Phone #................................................................. 



