
Heartfield Counseling 

Fee Agreement, Cancellation Policy & Insurance Information 
FEES:  
• Individual sessions: $100. Couples and families/groups: $150. I also accept a set 

number of sliding scale clients, as well, for those who cannot afford my customary fee 
and who are highly motivated to work with me.  
• Additionally, I work by agreement with several non-profits which support music 

industry professionals. Industry professionals can apply for mental health grants from 
those organizations, which at times may cover my fees. If you are a music industry 
professional, feel free to ask me how to get connected with one of these grants. 
• I’ll send an invoice after our session, which may be paid with any credit card, 

including medical savings account cards. 

CANCELLATION: 
• Your appointment time will be reserved especially for you.  
• If you are unable to attend your appointment, or if you need to reschedule, please do 

so at least 24-hours in advance of our appointment time.  
• No-shows and late cancellations (less than 24 hours in advance) may be billed at the 

regular session fee. 

INSURANCE: 
I don’t accept insurance as payment, however, you may be able to be reimbursed by 
your provider. Contact your insurance company to find out more. At your request, I’ll 
provide documentation of our sessions and the fees you have paid in a form suitable for 
submission to your insurance provider. 

I certify that I understand and agree with these terms and conditions: 

Name _________________________________________________ 

Signature ______________________________________________ 

Date __________________________________________________

Fee Agreement/Cancellation Notice/Insurance


