Tour Slovenia from May 4, 2024 to May 14, 2024
Presented by

Slovenian National Home Association & Q\/lanja Travel

Tour Slovenia Application
| am enclosing my Non-refundable deposit of $ ($200 per person) to reserve my space on this tour.

Please print your FULL name(s) as it appears on your passport. Enclose a copy of your passport with this form.

Passenger 1:

Passenger 2:

Address:
City/State/Zip: Home Phone: __( )
E-Mail Address Alternate Phone: _( )

[ 1 Double Room (Rooming with)

[ 1Single Room Only (Additional Cost if available N/A) [ 1 Willing to share a room.

AIRLINE TICKETS:
My City of Departure is:

SEND APPLICATION WITH $200/person DEPOSIT.

Application:

USPS: Tour Slovenia, P.O. Box 24, Chisholm, MN 55719

Online application: tour@slovenianhome.org or manja@manja-travel.com

Payment options:

Personal checks made out to: “Tour Slovenia with SNHA.”

Electronic payments: PayPal: https://www.paypal.com/donate/?hosted button id=59LJA9FYBYNQS
Note: PayPal considers payments through their system as a “Donation.” We consider this transaction as the
deposit for our tour. You will be receiving an invoice, reflecting your deposit, for the remaining balance.

EMERGENCY CONTACT NAME AND PHONE:

TRAVEL INSURANCE IS HIGHLY RECOMMENDED:

[ 1YES, I will be purchasing travel insurance with

[1NO, | am declining insurance protection.

ALL RESERVATIONS ARE MADE BY TOURIST AGENCY ZIDANA MARELA D.0.0. and your contact at the travel agency
is MANJA LILEK (MANJA TRAVEL — BRAND OF ZIDANA MARELA). MANJA TRAVEL AND SLOVENIAN NATIONAL
HOME ASSOCIATION OF CHISHOLM ARE ORGANIZING YOUR TRIP TO SLOVENIA.

WE WANT TO MAKE YOUR TRAVEL AS COMFORTABLE AS POSSIBLE, SO PLEASE LET US KNOW.
e TYPE OF ROOM — DOUBLE or SINGLE,
e ALERGIES OR FOOD REQUIREMENTS (as vegetarian, vegan, no fish...),
e IFYOU WANT ADDITIONAL INFORMATION REGARDING ANCESTRY OPTIONS, OR THE POST-
TOUR CRUISE ALONG THE DALMATION COAST, EMAIL: manja@manja-travel.com




‘ PAYMENT TERMS AND CANCELLATION POLICY

DEPOSIT: Due to space limitation of only 36 passengers, we urge you to send in your application with the deposit
of $200 per person as soon as possible. Below you will find the payment schedule with PAYMENT-IN-FULL DUE
JANUARY 30, 2024.

We require your application with deposit by November 15, 2023.

Payment Schedule:

Application deposit — by November 15,2023.......................... $200 Deposit/person, Non-Refundable
December 1, 2023 .o 50% of balance per person
JANUANY 30, 2024ttt st 100% Paid in Full.

CANCELLATION PENALTIES: If you cancel your reservation, your right to receive a refund is limited as set forth in
the following schedules. All requests for refunds must be sent to us in writing. Charges for cancellation of the tour
will be determined by the participating tour operators and hotels as follows:

Initial dePOSit.....ccceeeevecreeiieierieeee e, Non-refundable

90-61 days prior to departure .........cccueeeennueen. U.S. $700 per person

60-45 days prior to departure .........cccveeeenneen. U.S. $1000 per person

44-30 days prior to departure .........ccccecuveeeen. U.S. $1200.00 per person

29 days or less prior to departure .........cccueen. 100% Penalty and No Refund.

Cancellation charges also apply to additional accommodations reserved prior to and after the tour.

FLIGHT TICKET — PURCHASE ON YOUR OWN

FLIGHT TICKET: NOT included in the Tour.

You are responsible for booking your flights to and from Slovenia or nearby airports. Please note that you must
arrive in UJUBLJANA by May 4™ for hotel check-in. Tour starts the next morning, May 5. Tour ends on May 14 for
those not opting for the post-tour activities. If you would like assistance booking your flights, you can contact
Kathy Lee Nolan at All About Your Vacation who will coordinate booking our flights for Tour Slovenia. Her contact
information: kathylee@allaboutyourvacation.com or phone (440)-227-9193. For reference purposes: Manja Group
to Slovenia.

Make sure to arrive in Ljubljana no later than May 4, 2023 by 6 pm, if possible.

BAGGAGE ALLOWENCE

BAGGAGE ALLOWANCE: The tour operator has requested that there be a limit of 1 large suitcase at 50 pounds per
person due to space restrictions aboard the motor coach and airlines weight allowances. While every effort is made
to ensure that your baggage is properly handled, MANJA Travel cannot be held responsible for damages, loss or
theft of luggage or personal belongings. You may secure a policy for baggage insurance.

TRAVEL INSURANCE

TRAVEL INSURANCE (HIGHLY RECOMMENDED): You may secure a policy for baggage insurance, as well as insurance
against sickness or accident, or trip cancellation and interruption through the agency of your choice.
Recommendations include Generali Global Assistance: www.generalitravelinsurance.com 1-800-874-2442, Allianz
Global, OR USAA.

TRAVEL DOCUMENTS

PASSPORT REQUIREMENTS: A valid passport is required of all tour participants. A U.S. passport is valid for 10
years. Your passport must be valid for at least 6 months following your return to the United States. To apply for
passports, you can contact either your local Passport Office, Clerk of the District Court, or County Court.

Please note that passport applications are taking an unusually long time for processing. Do not delay applying
for or renewing your passport.

Make sure you to arrive in Ljubljana no later than May 4, 2023 by 6 pm if possible.




OTHER

OUR RESPONSIBILITY

MANJA TRAVEL provides intermediary services. If any of the services included in the travel package put together by
MANIJA TRAVEL are cancelled due to bad weather or if any of our suppliers cannot perform their services as
promised, we will be helpful in finding alternatives or making a claim or a refund. It is the suppliers, not MANJA
TRAVEL, that are legally responsible for the individual services that they provide.

PACKAGE PRICE

Our calculation is based on current prices for 2023. We retain the right to adapt prices should suppliers change
rates. The stated price is calculated for a set NUMBER OF PERSONS SPECIFIED IN THE TOUR (Minimum 36 guests).
Should the number of participants and/or the program change; fuel prices increase by more than 20%; or the Euro
fluctuates by more than 3%; we retain the right to modify the cost of the tour package.

YOUR TRAVEL PACKAGE

Upon receipt of the payment, we will e-mail the final itinerary to you, together with some travel tips. The actual
printed travel package contains the printed itinerary, tickets, maps, guide booklets, country info and more, which
you will receive upon arrival in Slovenia.

ISSUE RESOLUTION

If you encounter a problem during your holiday, you must first inform the relevant local supplier (e.g., your guide,
agency assistant, your hotel, restaurant, cruise ship, etc.) immediately regarding the issue at which time it is
expected to be resolved, if possible.

Should the issue not be resolved, please immediately contact us by email: manja@manja-travel.com. If timely
notification is not made, we will not be permitted the opportunity to investigate your complaint and attempt to
rectify any error or omission, and this may affect your rights under these General Terms and Conditions. All issues
must be communicated to MANJA TRAVEL / ZIDANA MARELA d.o.0. in written form, within a maximum 7 calendar
days after the end of the tour. Please note that you must first communicate a complaint to the relevant local
supplier. Failure to follow this procedure will render your complaint as unsustainable.

AMENDMENT POLICIES
The ideas and concepts remain the property of MANJA TRAVEL & ZIDANA MARELA D.0.0. Copying, re-selling to
third parties, partial or complete without MANJA TRAVEL are subject to agreement with our company.

CONTACT AT AGENCY

USA Contact for your group is Terry Rupar at: terry@slovenianhome.org.

Slovenia Contact at agency is Manja Lilek (please have in mind the 7-hour time difference) —
manja@manja-travel.com, manjalilek@gmail.com, you can also talk to Manja via WhatsApp; +38631338062

Address for Manja Lilek

CEO and brand manager of MANJA TRAVEL
MANJA TRAVEL

& Zidana Marela d.o.0. mobile: (si) +38631338062

Your tour Organizer is ZIDANA MARELA D.O.O.

ZIDANA MARELA D.0.0., VRHOVCI CESTA X/28, SI-1000 LIUBLJANA, SLOVENIA

VAT ID: SI125384848

MANJA TRAVEL is a brand of ZIDANA MARELA and MANJA LILEK is a brand manager.

ZIDANA MARELA has a License 1134 for Tour Organizer and License 1135 for Tourist Agent at Chamber of Economy
of Slovenia - Tourism and Hospitality Chamber.

Office: ZIDANA MARELA D.0.0., Vurnikova Ulica 2, 1000 Ljubljana




