WATER ASSOCIATION A 501 (C) 12 Missouri Non-For-Profit Water Member Association

To: Members of Missouri Water Association, Inc.
From: Board of Directors, Missouri Water Association, Inc.
RE: Backflow Prevention Due August 3, 2026

The Missouri Water Association, Inc (water purveyors). has established a policy to protect the public potable water
supply from contamination through cross connections. This policy outlines responsibilities, required protections,
and enforcement measures to prevent backflow and maintain water safety. Backflow devices typically found for
Missouri Water Association’s Members are found in irrigation, dock water and automatic pool fill valves where a
direct piped line from home or service connection is used. A summary of the policy is below.

This policy explains how Missouri Water Association, Inc. helps protect your home’s drinking water from
backflow—when water from household plumbing could flow backward and contaminate the public water supply.

e Use hose connections safely. Never leave a garden hose submerged in a pool, hot tub, bucket, or sprayer
tank, and avoid attachments that could let water siphon backward into your home’s plumbing.

e Let us check for cross-connections if needed. The water utility (or its representative) may request access
at reasonable times to look for plumbing connections that could allow backflow.

¢ Install backflow protection if your home needs it. If Missouri Water Association, Inc. (or Missouri
Department of Natural Resources) determines there is a backflow risk at your property, you must install
the required protection. Common residential examples include lawn irrigation/sprinkler systems, an
auxiliary well or cistern connected to plumbing, or other special plumbing setups.

e You are responsible for costs. If a backflow device/assembly is required at your home, you pay for
installation, testing, maintenance, and any repairs or replacement.

¢ Have required devices tested (usually every year). Backflow devices must be inspected/tested when
installed and at least every 12 months after that (or more often if required). Testing must be done by a
State of Missouri certified backflow prevention assembly tester. It is DUE THE FIRST MONDAY OF
AUGUST. PLEASE EMAIL OR TAKE A PICTURE OF YOUR REPORT AND EMAILTO
BACKFLOWS@MOWATER.ORG

e Do not remove, bypass, or disable required protection. If a device is installed, it must stay in place and
working. Any approved bypass must provide the same protection and be tested annually.

e  Keep your test paperwork. If you have a required backflow assembly (for example, for a sprinkler
system), keep copies of test/repair records and provide them to the water utility if requested.

e Service can be turned off if the issue isn’t fixed. If required protection is not installed/tested/maintained,
if a device is removed/bypassed, or if an unprotected cross connection exists, water service may be
discontinued (after reasonable notice) until corrected.

Official policy is available upon request. The backside of the document contains a list of known certified backflow
inspectors in the Lake Area. For those outside of the Lake Area, contact Missouri Water Association for a list or
contact the Missouri Department of Natural Resources.
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