WAUKESHA COUNTY DEPARTMENT OF HEALTH AND HUMAN SERVICES - CLINICAL SERVICES DIVISION
CRISTIS I NTERV ENTTION S ERVICES

What is a crisis?

Cirisis intervention services take
place in a variety of settings,

Wisconsin DHS 34 defines a crisis as
a situation caused by an individual’s
apparent mental disorder which
results in a high level of stress or
anxiety for the individual or persons WCDHHS Cirisis Intervention Services
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the public which cannot be resolved
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Crisis Intervention
Services Team

L ¢ Professional mental health clinicians
who receive ongoing training
and education

areas of suicide, self-injury, and

L.
< » Experienced interviewers in the
= other risks to safety
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o Knowledgeable sources for
information and referrals related
to mental health issues

Call 9-1-1 for any immediate
safety concerns, including
suicide attempt or violence.

WCDHHS Crisis Intervention Services is
certified by the State of Wisconsin
Department of Health Services as
promulgated in DHS 34.

Fees for crisis services are eligible for
reimbursement by medical assistance
and/or by third-party payers. Services are
available to all persons, regardless of
ability to pay. Questions about financial
matters should be directed to WCDHHS at
(262) 548-7212.
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