
Mike Blake

BS Accounting
MBA-Finance & Economics

MS Computer Engineering

OUR MISSION

"We harness the collective wisdom of technology leaders across hospitality to solve common problems and 

unlock global business potential."



AHLA’s Role

Responsible public policies 

to ensure future growth of 

lodging & hospitality industry

Economic Impact

Workforce – “Dreams Happen Here”

Technology & Innovation

Strategic Issues:  safety & security, 

women’s empowerment, 

sustainability, human trafficking

All segments of the industry to speak 

with “one voice”

Industry ecosystem convening all  

stakeholders – service providers, 

suppliers, etc.

ADVOCATES PROMOTES UNITES 



Representing 
all segments 
of the 
industry

BRANDS

OWNERS

MANAGEMENT COMPANIES

INDEPENDENT PROPERTIES

3.2 million
Rooms

80%
of all Franchised

Properties

10 out of 10
Largest U.S. Hotel 

Companies



Enterprise Systems

Email/Collaboration

Front of House Systems

PMS

Back of House Systems

Revenue Management

In Room Technologies

TV \ In-Room Entertainment

Intranet

Loyalty

CRS

Web site/Mobility

Human Resources

POS

Kiosk/Mobile Check-In

Credit Card Processing

Catering

CRM/Sales 

Time & Attendance

Energy Management

WAN \ LAN \ VPN \ Network

Push to Talk(PTT)

Self Service Technologies

High Speed Internet

Telephone/PBX

Key Locks

Se
rv

ic
e

s

PCI \ Compliance

Tier 1 Help Desk

Technical Build Services

Call Center Services

Call AccountingFinance \ Budgeting

File Services Guest Service/Text 

Mini BarPaperless Functions

Business Center \ Guest Printing Power and Charging

Sound Systems \ AV

Security \ Surveillance

Email Marketing

Tablets\other mobility

Guest Surveys

Hosting/Fast Delivery

Data Analysis

Reader Boards Management Dashboards

Gift Cards \ Coupons

Travel Agent Commissions

Learning Management

Automated Data Backup

Single Sign On \ IM

Procurement

System & Services Portfolio Scope



IT Skills for a Single Hotel

• Big Data
• Business Continuity & Disaster Recovery
• Cloud IT
• Computer Hardware
• Computer Networking
• Data Center
• Database
• Enterprise Architect
• Help Desk
• Information Security
• IT Governance
• IT Training
• Linux

• Mobile App Development
• Mobility
• Programming
• Project Management
• Software Development
• Storage
• System Administrator
• Telecommunications
• Testing
• Unified Communications
• Virtualization
• VoIP & Telephony
• Web
• Windows
• Wireless Networking



Workgroups 2023

Potential 
Workgroups

• 5G for Hospitality
• F&B Mobile Ordering
• Enterprise 

Timekeeping
• Group Billing 

Reconciliation
• Mobile Device 

Location
• Reputation 

Management
• Shared Global 

Network
• Web Content 

Publishing

Pre-chartered 
Workgroups

• Staff Alert
• Secure Payments/ 

Documents
• Revenue 

Management
• Refining Marketing 

Initiatives
• Displaced Persons

Active 
Workgroups

• AI for Hospitality
• Attribute Modeling 

for the Distribution 
Ecosystem

• Business Analytics 
Transactional Extract

• HTNG Express PMS 
Integrations

• Optimizing Lodging 
Content

• Next Generation 
Infrastructure

Communities 
of Interest

• Fiber to the Room
• Others to be identified

AHLA/HTNG Workgroups White Label Workgroup

Restaurant 
Technology 

Network
(RTN)

• Data Events - Labor 
and Scheduling

• Calculating 
Restaurant Tech ROI

Real Estate 
Technology 

Alliance
(RETA)

• Governance 
Committee

• Access Controls and 
Credentials

• Rental Debt 
Collections

• Managed Wi-Fi



2023 Hospitality Tech Trends

SustainabilityRoboticsAI Cybersecurity Privacy



HTNG EUROPEAN 

CONFERENCE  |

Lisbon Oct 9-11

HTNG ASIA--PACIFIC 

CONFERENCE 

Bangkok | Sep 5-7

Upcoming AHLA and HTNG Events

https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.thehospitalityshow.com%2f&c=E,1,H5NyN3Zskd34nedl97pocRlHJOGsDU4ozR183Sb7UGjodMVsZJMWnY1y_7cL-nNUGLpuRXi60v8z957BvqiiQz0Z_NXjiDM1L9tKPjxfAw65ochhyecmMBU,&typo=1
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