
Innovate Everywhere
NENA Regional Conference 2023

At WVU



How is our industry innovating?  







Restaurant
Challenges





















What Consumers Want:

● Loyalty & Rewards
● Smaller portions for lower prices
● Discounts for dining on less busy days
● Discounts for off-peak times of day
● Items for home-cooked meals
● House accounts



Where are the gaps?  



So, how is our industry innovating?  

And how do you prepare?  
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