
How to Safely and Professionally Approach a Serve

Serving legal documents requires a combination of professionalism, awareness, and personal safety.
Every encounter is different, and approaching a serve the right way protects you, the recipient, and the
integrity of the legal process. The guidelines below help ensure safe, lawful, and respectful interactions.

1. Prepare Before Arriving
• Review case details, names, and addresses beforehand.
• Verify address using maps, public records, or client notes.
• Observe surroundings from your vehicle before approaching.
• Keep documents organized and easily accessible.

2. Present Yourself Professionally
• Dress cleanly and appropriately for the environment.
• Remain calm, confident, and neutral during interactions.
• Avoid wearing clothing that resembles law enforcement.

3. Approach with Awareness
• Walk confidently but cautiously toward the property.
• Look for dogs, cameras, open gates, or posted warnings.
• Avoid entering backyards, garages, or enclosed structures.

4. Maintain a Safe Distance
• Stand a few feet back from the door to allow personal space.
• Position yourself where you can easily retreat if needed.
• Never block doorways or appear confrontational.

5. Introduce Yourself Properly
• Greet politely with a simple, neutral introduction: “Hello, is [Name] available?”
• Do not disclose the nature of the documents.
• Do not argue, negotiate, or explain the case.

6. Confirm Identity Discreetly
• If they confirm their name, proceed with service.
• If unsure, ask for confirmation politely without revealing details.
• Never serve if identity cannot be reasonably verified.

7. Keep the Interaction Brief
• Hand documents directly when possible.
• If recipient becomes agitated, step back and calmly end the interaction.
• Avoid debates, explanations, or pressure of any kind.



• Raised voices, aggressive body language, weapons, or hostile pets.
• If you sense danger, leave immediately and record details later.
• Safety always takes priority over completing the serve.

9. Respect Property Boundaries
• Do not enter homes, fenced areas, or private structures.
• Respect “No Trespassing” or “Private Property” signs.
• If you cannot legally access the property, document and attempt again.

10. Complete Documentation Immediately
• Record the time, location, description, and outcome of the attempt.
• Note the recipient’s appearance and demeanor (if served).
• Add photos when safe and appropriate.

Approaching a serve safely and professionally builds credibility, reduces conflict, and supports effective
due process. Your conduct sets the standard—protect yourself, remain neutral, and always serve with
integrity.

8. Stay Alert for Warning Signs


