
PREPARING FOR ONLINE ASSESSMENTS 
Click here for Auslan 

WHAT TO PREPARE: WHY? 
1. Use a DEVICE with BIG screen like iPad or 

laptop. 
A phone screen is too small to look 
at for a long appointment (2-3 
hours).  

If you don’t have a big screen, 
please let us know so that we can 
schedule breaks.  

2. Make sure your video device has power 
connection or is CHARGED and have extension 
cord and charger ready to recharge. 

Your appointment will be 2-3 hours 
and batteries go flat quickly with 
video calls. 

3. If possible, arrange for someone like a Support 
Worker, friend or family member to come to your 
house for the appointment. Please ask them to 
bring their phone/device to record. 

Your therapist may need to watch 
you do day-to-day activities or see 
your house, so you will need 
someone else to be camera person. 

 
 

4. Please find and have ready for the Therapist: 
1. Copy of your NDIS plan
2. Doctors letters about any other medical

conditions you have 
3. Charged phone if you have
4. Charged iPad/tablet if you have
5. Charged watch if you have

The therapist will ask many 
questions. They need to understand 
all about you. They will ask 
questions about you, questions to 
check your house is accessible and 
questions to make sure you have the 
right technology. 
Having these things ready will help 
you answer all the questions. 

Friend or 
Support worker 

You    Interpreter 

https://www.loom.com/share/e3a7fb332fc3438ab45c3922d6b9d051?sid=4ba85dbc-7a09-435d-9fd8-d01044de7b75

