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EXECUTIVE SUMMARY
Blends academic training in cultural anthropology with 15 years of experience leading evaluation and quality improvement efforts in behavioral health settings, with focus on data collection, analysis, and reporting. Specializes in large-scale evaluation and quality improvement projects with expertise in implementation, project management, and Feedback Informed Treatment (FIT)
CORE COMPETENCIES
	· Quality Improvement
· Evaluation

· Research

· Feedback Informed Treatment (FIT)
	· Behavioral Health

· Data Collection
· Data Analysis 

· Data Platform Dashboards
	· Project Management

· Training

· Implementation


PROFESSIONAL EXPERIENCE
Behavioral Health Evaluation Strategies (BHES), Sacramento, California

Founder





2018 - Present
Services Provided: 
· Feedback Informed Treatment (FIT)

· Evaluation and data analysis (quantitative and qualitative)
· Implementation 

· HIPAA compliance

· Accreditation

· Research

· Oral history
California Institute for Behavioral Health Solutions, Sacramento, California

Evaluation Team Lead




2014 - 2018
· Design evaluation protocols for counties and behavioral health providers. 

· Manage California Consumer Perception Survey data collection.
· Provide strategic advice and coordination of implementation of data platform.
· Keep abreast of state and federal behavioral health policy. 
· Present at conferences upon request.
· Serve on DHCS Early, Periodic, Screening, Diagnosis, and Treatment (EPSDT) Measures Task Force. 
· Subject Matter Expert on DHCS Performance and Outcomes Measures Committee. 
Sacramento Children’s Home, Sacramento, California

Quality Improvement Manager



2010 - 2014
· Implementation of agency-wide performance and quality improvement program.
· Provide project management for Medi-Cal site certification and accreditation.

· Compliance oversight for residential treatment facility (RCL-12).
· Oversight of external and internal Medi-Cal chart audits.
· Preparing outcomes data reports for internal and external stakeholders.
· Train quality improvement and mental health staff.
· Provide HIPAA compliance oversight and training.

Independent Consultant



2010 - 2014
· Processing outcomes data from service providers using SPSS and Excel.
· Assisting evaluators with data reports for evidence-based practices.
· Identify valid and reliable assessment instruments for use in evaluation of behavioral health services.

Stanford Home for Children, Sacramento, California

Research Department Manager



2007 - 2010 

· Designing and implementing internal and external evaluation projects. 

· Conducting focus groups with staff and mental health consumers. 

· Preparing research findings to present at conferences.
· Supervising research staff.
Stanford Home for Children, Sacramento, California

Research Analyst




2005 - 2007
· Interview youth and caregivers to assess for fidelity of services and client satisfaction.
· Produce statistical analyses for research reports using SPSS and excel.
Korsør Alternative School, Korsør, Denmark
Teacher and Counselor



2003 - 2005 

National Museum of Denmark
Exhibition guide – Africa Exhibit



2002 - 2003
Pacific Cetacean Group, Monterey California

Grant Writer




2001 - 2002
University of California, Santa Cruz 
Postgraduate Researcher



1999 - 2001 
Albion Environmental, Inc., Santa Cruz, California

Research Assistant 




1998 - 1999
PRESENTATIONS
Presenter, Behavioral Health Informatics Conference & Exposition, California Institute for 
Behavioral Health, April 2017, April 2018
Presenter, Evidence-Based Practice Symposium, California Institute for 
Behavioral Health, April 2015, April 2016, April 2017, April 2018

ePoster Presenter, Global Implementation Conference, Toronto, Canada, June 2017
Keynote Speaker, California Conference of Local Health Data Managers and Epidemiologists, May 2015
Presenter, Wraparound Institute, Anaheim, California, June 2012

Presenter, Wraparound Institute, Anaheim, California, June 2010
Presenter, Building on Family Strengths, Portland State University, Portland, Oregon, June, 2009
Presenter, Rose Jenkins Conference, Sacramento, California, December 2009

Presenter, Wraparound Symposium, California Institute for Mental Health, Sacramento, California, December, 2008
CERTIFICATIONS, DEVELOPMENTS AND MEMBERSHIPS
· Trained in Feedback Informed Treatment (FIT) 

· Trained in Performance and Quality Improvement, Council on Accreditation (COA)
· Developer of Innovation and Improvement through Data (IITD) – Three-pronged approach to implementing data-driven practice
· Member of the Global Implementation Society
EDUCATION
University of Copenhagen, Denmark, Institute of Anthropology

M.A. Cultural Anthropology



2006







University of California, Santa Cruz
B.A. Cultural Anthropology



2001
(Major Honors)
University of California, Santa Cruz

B.A. American Studies




2001
(College and Major Honors)
1

