
Water-Unite Refunds and Returns 
Name: 
 
Mailing Address: 
 
Email Address used in your order: 
 
Invoice Number( found on shipping receipt): 
 
Item Being Returned or Replaced: 
 
Reason for Return or Replacement: 
 
*Please Note Photos of damage must have been sent via email to 
water@water-unite.com of damage within one week of delivery prior to returns 
or exchanges. This will allow us to expedite your request with clarity. 
 


