Counselling Agreement / Terms & Conditions 2022

Counselling
Counselling is a professional, confidential relationship with the aim of assisting you to thrive. I will endeavour to provide you with a space that you experience as safe. Counselling is most effective when attended on a regular basis. I suggest you have an initial session and then if we agree to continue, we can discuss how long we might agree to work together before we have a review, normally at about 6 weeks and then periodically. 

Sessions
1. Appointments will take place at an agreed interval, normally weekly, at an agreed location or via an online video service. 
2. Each session will last 50 minutes (individuals) or 60 minutes (couples). 
3. Please arrive on time for your appointment, neither early nor late.
4. If you arrive late, we will finish 50 (individuals) or 60 (couples) minutes from the planned start time.
5. Sessions cannot take place if I perceive that you are under the influence of drugs or alcohol.
6. If I am unable to work with you, I will explain the reasons and signpost you to other resources.

Fees
1. The initial session costs £25 for an individual or £35 per couple. Further sessions are £40 (individuals) or £70 (couples). Fees are reviewed annually in January.
2. Payment is due on the day of our session by bank transfer or cash.

Cancellation policy
1. Cancellation of a scheduled appointment needs to be made 1 week in advance.
2. A charge of £15 will be made for cancellations made less than 1 week & more than 24-hours in advance
3. If less than 24-hours’ notice is given, or no notice is given, the session will be charged in full. 
4. In the event that you do not attend I will contact you by your preferred method of communication.
5. When you have a planned holiday please let me know at least 2 weeks in advance. 

Confidentiality
I will respect your right to speak confidentially in our sessions. Please read my Confidentiality and Data Protection Policy. There are some circumstances under which I would be obliged to break confidentiality and it is important you are aware of how I handle your information. Limits to confidentiality include: 1) When there is concern for your safety or the safety of others 2) Any concerns disclosed under the Child Protection Act 3) In exceptional circumstances when instructed by the courts or police. In the unusual event that I am required to share information I will make every effort to discuss it with you. I am unable to provide reports for third parties. 

Professional Considerations
I am a member of the British Association of Counselling and Psychotherapy (BACP) and adhere to its ethical framework, which is available to download from their website www.bacp.co.uk. Professional supervision is a requirement of ethical practice. Your anonymity will be protected at all times in supervision.

Mutual Respect
I will be clear about what I can offer you in terms of counselling and I will respect your autonomy in regard to the interventions we use. This is your time and you will be an active participant in our sessions. I recognise that you are the expert in you and we will work collaboratively. I will respect your personal boundaries and in return I will expect you to respect mine. You can contact me to discuss appointments by email, text or phone. I will return your contact as soon as reasonably practical, usually between 9am and 5pm Monday to Friday.

Termination of Counselling
It is desirable to have an ending session where we will review your therapy and discuss the resources available to you to assist you to thrive in the future.

I understand that this Counselling Agreement, the Confidentiality and Data Protection Policy, session notes and the information I provide in the Counselling Assessment will be stored by my counsellor and the information provided may be used during our work together. I agree to the terms of this agreement.

Name/s					Signature/s				                 Date

