Canyon Pines Homeowners Association .
Collection of Assessments Policy

WHEREAS, the Diclaration of Covenarits, Coiditions and Restridtiom fo'rACa‘nyon Pines Homeowners

Assotlation cofitains the coveriant for assessients, " . © -

WHEREAS, there is a need to bring this procedure for the collection énf ‘assessments to view by the
comimunity in one dpcurnent for gase of reference, and . : G : S

W}'IERIEAQ_, it is the ‘inter.\tn;f the'B c_aAga_rc_i_ of Directors to comply ‘with a'I_I_d 1ﬁi§1éir5ent Ehg.fracédﬁrep for the,
collection Of assessments, 7 T I o o

NOW, THEREFORE B IT RESOLVED thas the Board of Directors has adopted the following policy,

1. Assebsmrients and Due Dates; Regular assessments shall be levied ansitally in twelve (12) installments

and are payable oh the first day of each month corresponding to the installment perfod. Special * -
agsessments shall be due and payable ttpon Board of Director approval in a board imeeting, o 1 .-, |

necessary, by ballots presented to the membership. The Board of Directors may choose to levy.a special -
assessment to correspond to the. regular assessment installment period. The Regular and special
assessments in whole ot in part shall be stbject o a late fee if not paid within 15 days after they become

. due. It Is the respansibility of the tinit's owner to pay all assessmetits, feeq, or fines in a Hmely manner,
‘The Association has the right to collect ull assessments, feés, or fines and will do so in the manher
outlined in this collection policy. - S

2. Late Pees &Interéstk When i jnstallmient payinent of regular assessment or a special assessment in
- whole or in part becomes late, the owner's accountwith the Association shall be charged with a late
payment fee per month of $10.00, Aty assessment for common expenses or installment thereof thatis
" 60 days or more past due is subject to Interest.at a rate equal to the prime rate at the largest bank in .
Nevada as ascertained by the Commissioner of Financial Institutions on January 1 or July 1, ds the .
case may be, immediately preceding the date the assessment becomes past due, plus 2 percent, The
rate must be adjnsted accordingly on each fanuary 1 and July 1 thereafter until the balance is
satisfied,

3. Disélosure and Payment Plan; In addition'to all other remedies available to the Association, if any -
installment of an Assessment or portion thereof, is not recetved by the Assoclation within 60 days
after the obligation becomes past due, then the Association shall transmita Ietter to the Owner
{“Disclosure and Payment Plan”) that includes: T e

(a) A schedule of the fees that may be charged if the Owner fails to pay the past due obligation;
(b} A proposed réepayment plan; and o T - '
(c} A notice of the right to contest the past due obligation at a hearing before the Board and the
procedures for requesting such a hearing, .

A Disclosure and Payment Plan Processing Fee of $75.00 will be added to the Owner's accotnt, This
fee may change without notice, Unless otherwise determined by the Board after the hearing
referenced in subparagraph (c), above, all repayment plans shall be: (i) signed by the Owner and
retrned to the Association within 30 days of the date of the Disclosure and Payment plan, (ii) be
completed in 6 months, and (iti) require the Owner to stay curtent on all future aceruing
Asdesgments, '

If an Owner wanls to request a hearing to contest the past due obligation, then, within 30 days of the
date of the Disclosure and Payment Plan, the Association must recelve a written request for the
hearing, The written request must be sent to and received by the Association’s community manager
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within the time period provided, Failure to appear at a tequested hearing shall give the Assoclation
the right to immediately assign the unit owner to Collection,

Assignment to Collection/Notice of Intent to Lien/Lien: If within 30 days of the date of the.
Disclosure and Payment Plan, the Owner has not; (a) signed and returned the Disclosure

Payment Plan, ot {b) subrnitted a written request for a hearing as set forth in Paragraph 3, the
Association may turn the account over to the Association’s designated Collection Agent. At the
time that an account is delivered to the Association’s designated Collection Agent, the
Association shall add a Collections Account Setup Fee of $175.00 to the Owner’s account, The
Association or its agent shall transmit a letter to the Owner notifying him or her of the
delinquency and requesting payment thereof (the “Notice of Intent”}, The Notice of Intent shall
be mailed by certified mail, return receipt requested to the address of the Lot and, if different, to a
mailing address specified by the Owner, and shall include, at a tainimitm, the following,

(a) the fact that the installment is delinquent;

{b} the amount of the delinquency, including eny charges associated with the

delinquency including, but not limited to, interest, late fees, attorneys’ fees or other

Collection Costs;

{¢) the action that is required to be taken by the Owner to cure the default;

(c) the date, not less than 30 days from the date the Notice of Intent is mailed to the

Owner, by which such default may be cured;

In addition, the Notice of Intent may include the following:
(e) that, subject to the owner’'s right to request a hearing, the Owner’s and the Owner’s
family, tenants and guests right to use the recreational facilitles, including, but not
limited to, the gym, pools and spas s suapended during the titne that Owner is
delinquent in the payment of assessments;
(f) that the failure to cure to the default on or before the date specified in the Notice of
Intent may result in acceleration of the balance of the installment of the Assessments for
the then current fiscal year; and
(g) what action the Owner may take to cure the default after acceleration.

If the Owner fails or refuses to pay the balance due and owing to the Assoclation as set forth in
the Notice of Intent, then not less than 30 days after the Notice of Intent is mailed to the Owner,
then the Association may record a lien against the Unit owned by the Owner (the “Lien”). The
Lien must specify:

-{a) the amount of Assessments and other sums due which may include but not linited to,

the following: delinquent assessments, interest, late fees, management administrative fees,

attorney’s fees and collection fees and costs;

- {b) a description of the Unit upon which the lien is imposed;

(c) the name of the record owner of the Unit;

(d) the fact that the installment is delinquent;

{¢) the action required to cute the default;

(E) the date, not less than 30 days from the date the notice is mailed to the Owner, by ‘which

such default must be cured; and

All Recoyerable Costs; As provided by law, any costs and fees incutred in processing and collecting
delinquent amounts, including, without limitation, late and interest charges, management or collection
company administrative costs, charges of preparing and mailing notice, intent and for demand letters,
recording costs, legal expenses, costs associated with small clatims court acHons and the like shall be an
additional charge against the owner and the owner's lot and shall be subject to collection action

pursuant to this Policy.

re; The Assoclation has the option to proceed with foreclosure whether judicially ot non-
judicially, Once the Notice of Delinquent Assessment Lien is recorded and mailed, pursuant to Nevada
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‘Révised Statites, and goes unpaid for no less than 30 days after the matling of the Lien fot Delinquent

Asgessments,

Payment Agreements and Allocations:: Initisl payment plans will be for a period of 6 months, The
Board may.from tiine to time allow, the Collection Ageney to enter into Payment Agreements of limited
term’and conditions on behalf of the Assovlation, -The Board will deterpine acceptable terms and
conditions and notify the Collection Agency in-writing, -Any requests for terms pther than those pre-
approved by the Board réqiire the approval of the Board priot to the execution of tha agreement, The
Agreement allows the owner'ito make scheduled partial payments on the entire balance owing, In

addition to the current assessments, - A paymént will be considered late and payment plan breached if

~not recelved within 10 days of its' due date, Fallure to meet any terms of the written agreement shall
"glve the Assbelation and/or its Collection Agency the right to- imirediately continue the.collection

process withiout further notice to the owner bringing all amounts due and payable.. . ;

Recovery of Legal and Collection Fees and.Costs: .If a lawsuit or a Foreclosure proceeding is initialized
by the Assotiation to recover assesspdents, the Assoclation is entitled, by Jaw, to.not, only recoyery of
the amounts in default, late charges and interest, but additionally all collaction fees and costs including
title company, posting and publishirig company charges;-and legal and attorney’s fees in accordance
WM NACTI6A70. - 0 ' i e v e, .

Write-Offs: The Executive Board must ap-brove all write-offs of debt.

10. Dpdates and Reports: The Assoctation wi]i-.r.‘eééive ﬁzpely up&a,tés and régprfé éé net:essary

11

Compiiancé with Seréiéémem'bex.ﬁeﬁéf Ac_t_é: :€l\.I;)ty\‘rit.hs,‘{énd§}‘zg Qﬁything @6 the éoh'trary herei‘n, the
Assoclation shall abide by the requirements of ;the Nevada Sem_icem,amberq 2Civil Relief Act {the
¥NSCRA") and the fedetal Servicemembers Civil Relief Act; Assuch, unless permitted by court order, -

 the Association shall not indtiate the foreclosure of a lien by sale if the uni¥'s' ownet, or his or her

succeasor in ihterest, js a servicemember ot a dependent of a servicemember during any period that
the servicemember i5 on active duty or deployment or for a perlod of one yeat immediately following
the end of such active duty or deployment. Furthermore, prior to taking any collection action,
Including sending out the 60-day.letter. discussed in paragraph 3 above, the Assoclaion. shall: )
infarm each unit’s owner or'successor in intefest that if the person is a servicemember or a dependent
of a sefvicemember, hé or she may be entitled ta certain. protectons under the NSCRA, (i} give the
person an opportunity to provide any information required to enable the Assoctation to verify whether

-the pérson is entitled to protéctions under the NSCRA, and (iil) verify using the information provided,
‘ot lfna information is provided, make a Good Faith effort (as defined in the NSCRA) to verify, whether

the person is entitled to the protections of the NSCRA...

1 Compliance with Government Employse Relef Acts: Noti«riﬂt‘ata.riding a,ny.th_iﬁg to the conirary hereln,

the Association shall abide by the tequirements-of Assembly BUl 393 (hereln referred to as the Nevada
Employees Civil Relief Act, or the "NECRA"), and any Federal ‘Bmployees Civil Relief Act passed by
Congress. Assuch, unless permiitted by court order, if a unit's owner oz his or her su¢cessor ininterest
is & federal worker, tribal worker or atate worker or a household member or landlord of such a warker,
an association shall not initiate the foreclosure of a lien by sale during the period commencing on the
date on which an applicable shutdawn begins and ending on the date that is 90 days after the date on
which the shutdown ends, Furthermote, prior to taking any collection action, including sending out

" the 60-day letter discussed in paragraph 3 above, the Assoclation shall: (i) inform each unia owner or

successor in interest that if the person is a federal workar, tribal worker, state worker, ‘household

member or landlord of stich a worket, he or she may. be entitled to certain protections under the

NECRA, (i} give the person an opportunity to provide any information required to enable the
Association to verlfy whether the person is entitled to protections under the NECRA, and (i) verify
using the information provided; or, if no information is provided, make a Good Faith effort (as defined
inthe NECRA) to verify, whether the person ia entitled to the protections of the NECRA.. . ...




18, Effective Date of this Policy. This policy was duly adopted by the action of the Board of Directors on
!1 2019, and shall be effective as of the same date,

14. Policy Adoption: This resolution 6f the Board of Dlrectors for

has been duly adopted at the _"Dye.r.¢ eviloe £~ '3 , 20t _meeting,

By: ‘Q}L @

President - Barbara Cronin

1

A&a&dﬂy:_&’z&ﬂ%{ -
Secretary - Mafts Pers




N A S 702.804.8885 Tel  702.804.8887 Fax

1 NEVADA ASSODIATION SERVICES, INC. 6224 \W. Desent Inn Rd,, Las Vagas, NV 89145’
Collection Fees

Demand or intent to lien fetter . .... e B . . . ...$150
Notice of delinquent assessment lien ...............ocvovinnrvnnns. '. 8325

- Intent to notice of default letter. . ........... e i, .890
Notice of default . ...................... FE R e $400
Intent to notice of sale lettet . . . .. .. . G P e $90
Noticeof sale ...........covviiiiivininns, e v e $275
Intent to conduct foreclosure sale . ...........ciiiii i, $25
Conduct foreclosure sale. . ..., iy i ini e i, $125
Prepate and record transfer deed. ...t $125
Payment plan agreement — Oné-time set-upfee..................\. ..., $30
Payment plan breach letter . ... ., e N e $25
Release of notice of delinquent assessmentlien. ., .............. 0. .'0s, $30
Notice of recession fee .. . ... .. e e e $30
Bankruptcy package preparation and monitoring. .. ............ Ve $100

Mailing fee per piece for demand or intent to lien letter
notice of delinquent assessment hen notice of default and notice of sale...$2

Insufficient funds fee. ... i i $20
Esctow payoff demand fee ... .. ... e e v $150
Substitution of agent documentfee, .. .......o it $25
Postponementfee ............... e, e e e e 375
Foreclosure fee .......... e e e $150

Actual costs of collections pursuant to Nevada Register of Administrative Regulations R199-09

Posting and publishing:. . .. e e $300-500 pet publication
Trustee’s sale guarantee: . .............coiiiv i e, $300-400
Recordings fot notice of hens notice of defaults and notice of HOA sale $14 72
Maﬂmg COSES: . uvvunun, e Actual cost of postage

Costs may not be all inclusive, o0
!




NEVADA SERVICEMEMBERS CIVIL RELIEF ACT NOTICE

Dear Owner or Successor in Interest:

You may be entitled to certain protections under the Nevada Servicemembers Civil Relief Act
(“NVSCRA"). If you are a servicemember, or the dependent of a servicemember, currently on active duty
or deployment or for a period of one year immediately following the end of such active duty or
deployment, the Green Valley Ranch Community Association {“Association”) may not initiate a
foreclosure action against your Unit if you are delinquent in paying any obligation owed to the
Association during this period,

To avail yourself of these protections, you must complete the attached eligibility verification form. Both
the servicemember’s social security number and a date of birth are required in order for the Association
to accurately verify active duty status through the internet website maintained by the United States
Department of Defense. The Association will maintain the security of this personal information as
required under NRS 603A,

The following definitions apply:

“Servicemember” means a member of the military. “Military” means a member of the U.S. Armed
Forces (i.e. the Army, Navy, Air Force, Marine Corps or Coast Guard), a reserve component of the Armed

Forces or the National Guard). “Armed Forces” means the Army, Navy, Air Force, Marine Corps, or Coast
Guard.

“Active duty” means full-time duty status in the active uniformed service of the United States, including
members of the National Guard and Reserve on active duty orders pursuant to 10 U.5.C. §§ 1209 and
1211,

“Deployment” means the movement or mobilization of a servicemember from his or her home station
to another location for more than 90 days pursuant to military orders.

“Dependent” means the servicemember’s spouse, the servicemember’s child (as defined in 38 U.5.C. §
101{4)) or an individual for whom the servicemember provided more than one-half of the individual’s
support for 180 days immediately preceding an application for relief under the NVSCRA. 2768787.1
NEVADA SERVICEMEMBERS CIVIL RELIEF ACT




ELIGIBILITY VERIFICATION CANYON PINES HOA

Unit Owner's Name;

Unit Address:

Mailing Address, if Different:
Email Address: Phone:
Servicemember's Name:
Servicemember’s Date of Birth:
Servicemember’s Social Security Number:

| am eligible for protection under the NVSCRA because | am:

8 A servicemember currently on active duty or deployment or in the period of one year immediately
following the end of such active duty or deployment;

6 A dependent of such a servicemember. If | am a dependent, ! am the: 8 Spouse; 8 Child, as defined in
38 USC 101(4);

8 Individual for whom the servicemember provided more than one-half my support in the 180 days
immediately preceding the application for relief.

| attest by my signature below that |, as the servicemember, am providing my own personal identifying
information in order to avail myself and/or my dependents of the protections of the NVSCRA or,iflam
the dependent of the servicemember, that the servicemember has authorized me to provide the
servicemember’s personal identifying information for this purpose.

| further agree that (1) upon request, | will provide additional information to the Association which may
be required to verify entitlement to protections under the NVSCRA; (2) the Association will use this
information to verify eligibility both initlally and periodically thereafter; and (3) when my or my
dependents eligibility for NVSCRA protections expires, | will notify the Association within fourteen (14)
days.

Signature: Date:

Printed Name:

Professionally Managed by: HOAMCO 5484 Reno Corporate Dr. Ste 2, Reno, NV 8951 1
Ph: 775-446-4479, Email: BDelisle@hoamco.com, Website: www.hoamco.com




NEVADA EMPLOYEES CIVIL RELIEF ACT NOTICE

If you are a federal worker, tribal worker, state worker, or a household member or landlord of such a
worker, you may be entitled to certain protections under Assembly Bill 393 {referred to hereafter as the
Nevada Employees Civil Refief Act, or “NECRA”). Subject to specific exceptions, NECRA provides that an
association may not initiate the foreclosure of a lien by sale if the unit’s owner, or his or her successor in
interest, is a federal worker, tribal worker, or state worker, or a household member or landlord of such a
worker during the period commencing on the date on which an applicable shutdown begins and ending
on the date that is 90 days after the date on which the shutdown ends.

If you are a federal worker, tribal worker, or state worker, or the household member or landlord of such
a worker, please check the appropriate box below, fill out the contact information, and return this form
to Canyon Pines Homeowners Association. If you have any questions, please contact the Assaciation
office below.

I may be eligible for protection under the NECRA because | am a:

federal worker

tribal worker

state worker

household member
landlord of such a worker

oooooQd

Federél, Tribal, or State Worker’s Name:

Relationship to the Federal, Tribal, or State Worker:

The following definitions apply under the NECRA:

“Federal worker” means an employee of a federal agency or an employee of a contractor who has -
entered into u contract with a federal agency.”

“Household member” means any person who is related by blood, marriage, adoption or other legal
process and is currently residing with a federal worker, tribal worker or state worker affected by a
shutdown.,

“Qualified Indian tribe” means a federally recognized Nevada Indian tribe that receives at least o
majority of its funding from the Federal Government.

“Shutdown” means any period in which there is a lapse in appropriations for a federal or state agency or
tribal government that continues through any unpaid payday for a federal worker, state worker or tribal
worker employed by that agency or tribal government.

“State worker” means an employee of a state agency or an employee of a contractor who has entered
into a contract with a state agency.

“Tribal worker” means an employee of a qualified Indian tribe or an employee of a contractor who has
entered into a contract with a qualified Indian tribe.

Professionally Managed by: HOAMCO 5484 Reno Corporate Dr. Ste 2, Reno, NV 89511
Ph: 775-446-4479, Email: BDelisle@hoamco.com, Website: www.hoamco.com




