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Video Visit invitation from Reflectionpoint Studio
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You are invited to a secure video visit at Reflectionpoint Studio.

I Click here to start I

Button not working? Copy this link into your browser: https://pamela-severson.vsee.me/u/clinic
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Welcome to Reflectionpoint Studio

Current number of patients waiting: 0 I @ ENTER WAITING ROOM I

Our Providers

Therapist

Pamela Severson, LMHC

First, look for an email from
Reflectionpoint Studio inviting
you to a secure video visit.
Make sure to check your junk
email as well. Click the green
button to navigate to the VSee
website. This will open a new
tab on your computer.

Once you are on the VSee
website, start your session by
clicking on the green “enter
waiting room” button.
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Info! Visit has started. Please stand by. The provider will be withyou shortly.
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Create Account
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y signed up? Go o login
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WHAT IS YOUR HEALTH CONCERN TODAY?

First Name Last Name *

Reason for visit (optional

(optional

Dragand Drop files here

Or Click Here to browse files

[ 1 give my consent to participate in this Telemedicine Consultation.

You will either need to create
a VSee account, or you can
sign in as a guest by clicking
the bottom button.

In either option you will be
prompted to enter your name
and click the give consent box.
You do NOT need to fill out the
reason for visit box. After you
have entered your
information, click the continue
button.
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PLEASE SELECT A VISIT OPTION

Visit Option
Description Duration

O 15-min Consultation 15mins

o} 90834 - Individual Therapy 45 mins

Please click the individual

therapy option, then click
continue.

SET UP FOR VIDEO CONSULTATION

If this is your first visit, click here to install Vsee.

INSTALL VSEE

If you have installed VSee, you may procesd ta consultation now. If this iS your 'ﬁ rst time using
VSee you will need to
download an app onto your
computer. To start, click the
install VSee button.
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PLEASE INSTALL THE REQUIRED APPLICATION

q Vsee

y. If it does not, please click here to start the download.

Step2 Step3

Follow the onscreen
instructions to download VSee.
Once you click run, you may
see an install successful
notification pop up. Click okay.
Then click the next button.

.2 MB)?
J Save Joading. Run [ ]

Click *Save" when prompted. Click on "Run” to run the installer. VSee will launch automatically when
installation Is complete

QuIt

What do you w: 0 i e_em_nd40514.exe (19.0 MB)?
Z A Cancel
From: d2q5hugz

CHECK YOUR AUDIO AND VIDEO SETTINGS

c Test o testyour quipment
You may be prompted with some security warnings. Please proceed as follows.

Click on "Yes” ta run the pragram.

Next you will see a page
prompting you to do an audio
and video test. This is to
ensure that you can see and
hear your therapist during
your session. Click the start
test button.




LAUNCHING REFLECTIONPOINT STUDIO VIDEO APPLICATION

At this point the VSee app will
begin to launch. Please click
Is VSee not launching for you?
If this Is your first visit, click here to install VSee. yes When prompted to Iaunch
After yt VSee, lick here to continue.
For technical support, please contact us at (650) 614-1746 or support@vsee.corm. the app“cation. Please be
patient as VSee takes a minute

to start up.

If prompted, click Yes tolaunch VSee.

LAUNCHING REFLECTIONPOINT STUDIO VIDEO APPLICATION

If prompted, click Yes to launch VSes.

- . Depending on your browser,
id you mean to switch apps?

when VSee is ready, you may
be prompted to switch apps.
Please click yes to launch
VSee.
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To creale a VSes Account, you will agree to our Term 1cy Policy by licking the button below.

Clipboard 1 | | Here are the important things to know about our Privacy Policy : ~

= Data we store when you use VSee products.

* When you set up a VSee Account, we store the account information you supply including name, email address and other data you provide.

= When you use your VSee Account we store your instant messages, usage history, and crash analysis data.

= For VSee Clinic users only : We store only the scheduling information, medical history, phatos and notes that you enter into the VSee Clinic application.
= For VSee Clinic providers only : We store scheduling information and the information you and your users enter into the VSee Clinic application

Why VSee stores this data.

. Once in the VSee app, you will

* Enable our products to work as intended.
« Improve and identify problems in our software.

. « Communicate to our users about VSee and telemedicine. see a privacy agreement.
. = Allow providers to assist their VSee Clinic users.
- = Ensure HIPAA compliance with respect to auditing and archiving of data. Please C||Ck | agree

How to control your data.

= VSee users can request that VSee delete all or some of their personal information by conl
= Quastions about our policies and handling of your data can also be directed to priva

Page
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Setup Your Video and Audio
— SPeaker Volume —_—

1. Turn up your speaker volume.

Next you will conduct the
3 e st microphone test. Simply follow
: the onscreen instructions and
click the play test sound
button. If you hear the sound
... click yes. If you do not hear the
sound try turning up or

volume or unmuting your
sound.

Default Device: [Speakers (Realtek(R) Audio)]
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Setup Your Video and Audio

p

Try speaking at a normal volume.
Do you see the mic turning red?

Kk

Next you will test your
microphone. Speak at a
normal volume and see if the
Q : . gray microphone turns red. If

......................... 50, go ahead and click yes, if
not click no and check the
microphone settings on your
computer.

Default Device: [Microphone Array (Realtek(R) Audio)] ﬂ
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Setup Your Video and Audio

— Setup your webcam

Do you see yourself?

Finally, you will test your
webcam. If you see yourself on
screen you are good to go!
Click the yes button. If not,
make sure that your webcam
is uncovered and turned on. If
problems still persist, click no
and follow the onscreen
instructions.

Integrated Camera H
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You have now successfully log
into VSee! Go ahead and
maximize the window and wait
patiently for your therapist to
connect. When the session
starts you will be able to see
your therapist on screen.




