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Helping You Get It Done!

HELP ME PASS!, LLC

TERMS OF SERVICE

Effective Date: October 1, 2026 | Last Updated: October 1, 2026

IMPORTANT:

PLEASE READ THESE TERMS CAREFULLY. THEY INCLUDE A
NONREFUNDABLE-PAYMENT POLICY, LIMITATIONS OF LIABILITY, AND A BINDING
ARBITRATION AND CLASS-ACTION WAIVER.



1. Acceptance of These Terms

” &

These Terms of Service (the “Terms”) are a binding agreement between you (“you,” “your,”
“Participant,” “Customer” or “Client”) and HELP ME PASS!, LLC, a Texas limited liability
company (“HELP ME PASS!,” “Company,” “we,” “us,” or “our”). These Terms govern your access
to or use of our websites, free and paid masterclasses, in-person and virtual workshops, VIP
intensives, one-on-one sessions, group coaching, memberships, courses, workbooks, study
guides, templates, recordings, digital content, communities, events, consulting, and any related
products or services (collectively, the “Services”).

By purchasing, registering for, accessing, downloading, attending, or using any Service—or by
clicking a checkbox stating that you agree—you acknowledge that you have read, understood,
and agreed to these Terms and any offer-specific terms presented at checkout. If you do not
agree, do not purchase, register for, access, or use the Services.

If you accept for a company or another person, you represent that you have authority to bind
that party. You must be at least 18 years old and legally able to contract.

2. Scope; Order of Precedence

These Terms apply to all Services, including free Services. Additional written terms may apply to
a specific offer, event, payment plan, platform, venue, or promotion. If there is a direct conflict,
the signed service agreement controls, then the checkout or order terms, then these Terms. Our
Privacy Policy governs personal information and is incorporated by reference:
https://helpmepass.org/privacy-policy

3. Educational Services; No Guarantee of Results

HELP ME PASS! provides educational strategy, exam-preparation coaching, learning materials,
and related support. We are an exam-preparation company and coach—not a licensing board,
testing company, school, accredited degree program, legal advisor, medical provider,
mental-health provider, or guarantor of licensure, certification, employment, promotion,
admission, income, or any particular score.

We do not provide, and you must not submit to us or share through the Services, actual or
recalled exam questions, answer keys, or other content that an exam sponsor or licensing
authority treats as confidential or protected. You are responsible for complying with your exam
sponsor’s rules and candidate agreements.

Your results depend on factors outside our control, including your preparation, attendance,
participation, prior knowledge, testing conditions, eligibility, compliance with exam rules, and
decisions of third parties. Testimonials and past results illustrate individual experiences only and
do not promise that you will achieve the same or any result. You remain responsible for
confirming current exam requirements, deadlines, eligibility, approved references, and rules with
the applicable exam sponsor or licensing authority.

HELP ME PASS!, LLC does not guarantee, and the Services do not constitute a promise of, any
particular examination score, passing result, licensure outcome, certification, employment
outcome, or other result. The Client acknowledges that exam performance depends on



numerous factors outside the Company’s control. No refund, credit, cancellation, payment-plan
release, or other remedy will be issued solely because the Client does not pass an exam or
achieve a desired result.

4. Registration; Accurate Information; Account Security

You must provide current, complete, and accurate registration, billing, identity, and contact
information. You may not use another person’s identity, payment method, account, or
credentials without lawful authorization. You are responsible for protecting access links,
passwords, and devices and for activity occurring through your account. Notify us promptly at
info@helpmepass.org of suspected unauthorized access or billing activity.

We may use reasonable verification measures, including confirmation of identity, billing address,
cardholder authorization, attendance, device or login data, signed acknowledgments, and
transaction records. We may suspend, cancel, or refuse a transaction or Service where we
reasonably suspect fraud, abuse, unauthorized payment, identity misrepresentation, account
sharing, security risk, or violation of these Terms.

5. Prices, Payment Authorization, and Payment Plans

Prices, taxes, fees, due dates, and included deliverables are shown in the applicable offer or
checkout. You authorize HELP ME PASS! and its payment processors to charge the payment
method you provide for the full amount due, including each installment under an agreed
payment plan. A payment plan divides the purchase price; it is not a pay-as-you-go
arrangement and does not permit cancellation of remaining installments merely because you
stop attending or using the Service.

You represent that you are the authorized user of the payment method or have the cardholder’s
express permission. You remain responsible for declined payments, expired cards, and unpaid
balances. To the extent allowed by law and disclosed at checkout, we may suspend access
while an amount is overdue and use lawful collection remedies. Third-party financing or
buy-now-pay-later providers may impose their own terms, which you must review separately.

We may change prices, fees, inclusions, promotions, or payment options for future purchases at
any time. A change will not alter the price of a completed purchase or an existing payment plan
unless you expressly agree or applicable law permits the change after legally sufficient notice.

6. All Sales Final; Nonrefundable Services and Products

EXCEPT WHERE A REFUND, CANCELLATION RIGHT, OR REMEDY IS REQUIRED BY
APPLICABLE LAW OR EXPRESSLY STATED IN A WRITTEN OFFER-SPECIFIC POLICY, ALL
PURCHASES ARE FINAL AND ALL FEES ARE NONREFUNDABLE AND
NONTRANSFERABLE.

This policy applies once purchased and regardless of whether you attend, arrive late, leave
early, complete, download, access, schedule, use, or benefit from the Service; whether you
change your mind, schedule, employment, exam date, eligibility, location, financial
circumstances, or technology; or whether you pass or fail an exam. Nonattendance, nonuse,



dissatisfaction with a result, failure to complete assignments, and failure to follow instructions do
not create a refund right.

If we cancel a paid Service without providing a reasonable substitute, credit, rescheduled date,
or substantially equivalent delivery, our maximum obligation will be the remedy stated in the
offer or, if none is stated, a refund of the amount paid for the Company-cancelled portion.
Nothing in these Terms limits a nonwaivable right or remedy under applicable law, including any
cancellation right that applies to sales made away from our place of business, such as at a hotel
or other temporary event venue.

At our sole discretion, we may offer a courtesy reschedule, account credit, replacement
material, transfer, alternative cohort, or other accommodation even when none is contractually
required. A courtesy is not a refund policy, waiver, admission of liability, amendment of these
Terms, or course of dealing, and it does not require us to provide the same or any
accommodation in another case.

7. Scheduling, Rescheduling, Late Arrival, and No-Shows

The offer-specific scheduling policy controls. Unless a different written policy is provided:

¢ 1:1 and VIP Intensives require at least 24 hours’ written notice to request one
reschedule. Requests are subject to availability and must be used within 90 days of the
original purchase.

¢ A missed appointment, cancellation with less than 24 hours’ notice, or arrival more than
15 minutes late may be treated as completed and forfeited without refund or credit.

e Workshop and event registrations are nontransferable unless we approve a transfer in
writing. Travel, lodging, parking, meals, childcare, and other incidental costs are not
included unless expressly stated and are not reimbursable by us.

« We may reasonably change a presenter, agenda, venue, platform, date, or time. When a
material change occurs, we will provide notice and the remedy, if any, required by the
applicable offer or law.

8. In-Person Events; Assumption of Risk

You agree to follow venue rules, safety instructions, accessibility procedures, and lawful staff
directions. You voluntarily assume ordinary risks associated with travel to and participation in an
in-person event, including illness, personal injury, loss, theft, and property damage, except to
the extent caused by conduct for which liability cannot lawfully be excluded. You are responsible
for your belongings and for determining whether participation is appropriate for you. Contact
info@helpmepass.org reasonably in advance to request an accommodation.

9. Free Services

Free masterclasses, downloads, consultations, previews, challenges, and other no-cost
Services are provided for educational and promotional purposes and may be changed or
withdrawn at any time. Registration for a free Service does not guarantee capacity, recording
access, materials, a consultation, or admission to a paid program. All provisions concerning



conduct, intellectual property, recording, privacy, disclaimers, and dispute resolution apply to
free Services.

10. Workbooks, Digital Materials, and Delivery

Physical and digital materials are licensed or sold only as stated in the offer. You must provide a
valid delivery address and promptly report delivery problems. Risk of loss for physical items
transfers as permitted by applicable law. Digital delivery may occur by email, download, member
portal, or third-party platform. You are responsible for compatible devices, internet service,
software, printing, and retaining permitted copies.

Replacing a workbook or restoring access may require a fee where loss or access failure is
caused by you. Digital products ordinarily cannot be returned once accessed or delivered,
subject always to nonwaivable law and the Company-cancellation provision above.

For purposes of documenting performance, a Service is made available when we substantially
provide the access, appointment opportunity, event admission, shipment, download, portal entry,
recording, or other delivery method described in the applicable offer. Your later decision not to
attend, log in, download, schedule, complete, or use a Service does not by itself mean the
Service was not delivered. This provision does not excuse a failure to provide the Service
substantially as agreed or limit a nonwaivable billing-error or consumer right.

11. Intellectual Property; Limited Personal License

The Services and all associated frameworks, methods, prompts, questions, curricula,
recordings, videos, slides, workbooks, diagrams, templates, text, graphics, trademarks, trade
dress, and other materials are owned by or licensed to HELP ME PASS! and are protected by
copyright, trademark, trade-secret, contract, and other laws. Purchase grants you only a limited,
revocable, nonexclusive, nontransferable license for your personal, noncommercial exam
preparation. The license is conditioned on your compliance with these Terms and payment of all
amounts due, and it ends if you default on payment or breach this Section, after any notice and
cure period required by law.

You may not copy, reproduce, record, photograph, scan, upload, publish, sell, sublicense,
distribute, share access to, teach from, reverse engineer, create derivative works from, disclose
proprietary methods from, or use our materials to train an artificial-intelligence system, create a
competing service, or serve third parties, except with our prior written permission or as
nonwaivable law permits. All rights not expressly granted are reserved.

Trademarks. HELP ME PASS!, G.l.A. Method™, or any of our marks. You may not use them
without our written permission. Names and marks of exam sponsors, licensing bodies, and
testing organizations belong to their owners; we are not affiliated with or endorsed by them
unless we say so in writing.

Unauthorized Use and Enforcement. Any unauthorized copying, recording, photographing,
reproduction, disclosure, distribution, sale, teaching, publication, account sharing, commercial
exploitation, or other misuse of Company intellectual property is a material breach of these
Terms. Upon discovering an actual or reasonably suspected violation, we may suspend access



while investigating and, upon confirming a violation, terminate access without refund, revoke the
license granted under these Terms, issue lawful takedown or cease-and-desist demands,
preserve and submit evidence to relevant platforms or authorities, and pursue remedies
available under contract, copyright, trademark, trade-secret, and other applicable law. Where
legally available, we may seek temporary, preliminary, or permanent injunctive relief; actual or
statutory damages; disgorgement of profits; reasonable attorneys’ fees and costs; and any other
relief awarded by a court or arbitrator. These remedies are cumulative and not exclusive.
Notwithstanding Section 23, either party may bring any claim for infringement, misappropriation,
or misuse of intellectual property or Company Confidential Information, including claims for
damages and for temporary, preliminary, or permanent injunctive relief, in the state or federal
courts located in Harris County, Texas. Unauthorized use or disclosure of Company intellectual
property or Company Confidential Information would cause irreparable harm for which damages
alone are inadequate, and, to the extent permitted by law, we may seek injunctive relief without
posting a bond. We may embed identifiers or watermarks in materials and monitor access to
detect unauthorized sharing.

12. Confidentiality and Protection of Proprietary Methods

Nonpublic methods, frameworks, facilitator instructions, answer keys, internal processes, pricing
arrangements, and other information identified as confidential or reasonably understood to be
confidential are Company Confidential Information. You will use it only to participate in the
Service and will not disclose it to others. This restriction does not cover information you can
document was lawfully public without your breach, already lawfully known to you, independently
developed without use of Company Confidential Information, or lawfully received without a duty
of confidentiality. A legally compelled disclosure must be limited to what is required, with
advance notice to us when legally permitted. These obligations continue for as long as the
information remains confidential, and for trade secrets, for as long as the information remains a
trade secret under applicable law.

13. Recordings, Photography, and Participant Contributions

You may not record, livestream, photograph, or capture a Service or another participant without
our prior written permission. We will provide notice if we intend to record an event or session
and will obtain any consent required by law. Where you knowingly participate after receiving
legally sufficient notice and consent, you grant us permission to use your recorded participation
to operate, document, and provide the Service. Promotional use of your name, image, voice,
testimonial, or identifiable story requires any additional consent required by law. You retain
ownership of your original contributions but grant us a limited license to host, reproduce, and
display them as necessary to provide and moderate the Service. If you give us feedback,
suggestions, or ideas about the Services, we may use them without restriction or payment to
you, and you receive no ownership interest in our materials as a result.

14. Community Standards and Removal

You must act lawfully and professionally. You may not harass, threaten, stalk, discriminate,
disrupt instruction, impersonate others, solicit participants without permission, share confidential
participant information, introduce malware, scrape data, bypass security, misuse access



credentials, infringe rights, or interfere with any Service. We may remove or suspend a
participant whose conduct reasonably threatens safety, integrity, confidentiality, learning,
operations, or the rights of others. Removal for your violation does not create a refund or
release remaining payment obligations, subject to applicable law.

15. Reviews, Complaints, Defamation, and False Statements

We respect your right to give an honest review, make a good-faith complaint, report suspected
unlawful conduct, cooperate with government or law enforcement, and exercise any right
protected by the Consumer Review Fairness Act or other applicable law. Nothing in these Terms
prohibits or penalizes truthful statements, fair comment, protected opinion, or legally protected
reporting.

You may not knowingly or recklessly publish or communicate materially false statements of fact
about HELP ME PASS!, its owner, personnel, Services, customers, or business; fabricate
evidence; impersonate another reviewer; coordinate fake reviews; threaten publication to obtain
money or benefits; or unlawfully disclose private, confidential, or proprietary information. We
may preserve evidence, request correction or removal through lawful channels, report
suspected fraud or threats, and pursue available remedies for defamation, fraud, extortion,
impersonation, infringement, or other unlawful conduct. A negative opinion or truthful account,
standing alone, is not a violation.

You also may not knowingly submit fabricated evidence or a materially false claim of
nonperformance, non-delivery, unauthorized payment, discrimination, misconduct, or other
wrongdoing to obtain a refund, credit, benefit, platform restriction, or reputational advantage to
which you are not lawfully entitled. If a final court or arbitrator decision determines that you
knowingly engaged in fraud, defamation, or another actionable falsehood, we may recover the
relief awarded, including reasonable costs and attorneys’ fees where authorized by law. An
unsuccessful, mistaken, or disputed good-faith complaint is not a violation.

16. Chargebacks and Payment Disputes

Contact us at inffo@helpmepass.org to seek a prompt business resolution. This request does
not require you to contact us first where applicable law permits you to submit a billing-error
notice or dispute directly to your card issuer, bank, lender, or payment provider.

You agree not to submit or assist with a payment dispute, chargeback, reversal, or
unauthorized-transaction claim that you know is false, misleading, fraudulent, or materially omits
relevant facts—including a claim that a transaction was unauthorized when you or a person
acting with your actual, implied, or apparent authority made or benefited from the purchase. You
must not falsely claim nonreceipt where access, delivery, attendance, or performance records
show otherwise.

A chargeback is not a contractual cancellation method and does not by itself eliminate a valid
payment obligation. For any dispute, we may provide the processor, financial institution, lender,
network, collection provider, arbitrator, court, or law-enforcement authority with relevant records,
including these accepted Terms, transaction and authorization data, communications, delivery



and download logs, platform access, attendance, session notes, and completion records, in
accordance with applicable privacy law.

If a dispute is finally determined to be fraudulent or knowingly false, you remain responsible for
the unpaid purchase price and for reasonable, documented costs of responding or collection,
including processor fees and attorneys’ fees, only to the extent permitted by applicable law and
awarded or otherwise recoverable through lawful process. We may suspend access while a
dispute is pending. If a chargeback or payment dispute is finally determined to be fraudulent,
knowingly false, or submitted in bad faith, HELP ME PASS!, LLC may permanently terminate
your access to services, replays, digital products, resources, memberships, communities, and
other Company offerings and may decline to provide services to you in the future. NOTHING IN
THIS SECTION WAIVES OR RESTRICTS ANY NONWAIVABLE RIGHT TO REPORT
UNAUTHORIZED USE, ASSERT A BILLING ERROR, OR RAISE A VALID CLAIM OR
DEFENSE UNDER APPLICABLE LAW.

17. Fraud, Abuse, and Cooperation

Fraudulent conduct includes identity or payment misrepresentation, use of stolen credentials,
account takeover, forged documentation, false attendance or completion claims, reselling
access, credential sharing, coordinated refund abuse, fabricated complaints, and attempts to
obtain Services or money through deception. We may investigate suspected misconduct;
preserve and disclose relevant records as permitted by law; suspend access; cancel
registrations; refuse future transactions; reverse credits obtained by deception where lawful; and
report suspected criminal or civil wrongdoing to payment providers, platforms, insurers, counsel,
regulators, or law enforcement. You agree to reasonably cooperate with lawful verification
requests. We will not treat a good-faith complaint or legally protected dispute as fraud merely
because we disagree with it.

18. Third-Party Platforms and Links

Some Services use third-party venues, video platforms, communities, processors, lenders,
shipping providers, or websites. Their separate terms and privacy practices apply. We are not
responsible for third-party outages, policies, content, decisions, or acts, but we will provide
remedies required by law or any express Company commitment.

19. Disclaimer of Warranties

TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE SERVICES ARE PROVIDED “AS IS”
AND “AS AVAILABLE.” WE DISCLAIM IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT. WE DO NOT
WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED, ERROR-FREE, CURRENT IN
EVERY RESPECT, OR SUFFICIENT TO PRODUCE A PARTICULAR EXAM, LICENSURE,
EMPLOYMENT, OR FINANCIAL OUTCOME. SOME JURISDICTIONS DO NOT ALLOW
CERTAIN DISCLAIMERS, SO THIS SECTION APPLIES ONLY TO THE EXTENT LAWFUL.



20. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, HELP ME PASS! AND ITS OWNER,
OFFICERS, EMPLOYEES, CONTRACTORS, AND AGENTS WILL NOT BE LIABLE FOR
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL
DAMAGES; LOST PROFITS, INCOME, OPPORTUNITY, DATA, OR GOODWILL; EXAM OR
LICENSING FEES; TRAVEL COSTS; OR THIRD-PARTY DECISIONS ARISING FROM OR
RELATED TO THE SERVICES.

TO THE MAXIMUM EXTENT PERMITTED BY LAW, OUR TOTAL AGGREGATE LIABILITY
ARISING OUT OF A SERVICE WILL NOT EXCEED THE AMOUNT YOU ACTUALLY PAID TO
HELP ME PASS! FOR THE SPECIFIC SERVICE GIVING RISE TO THE CLAIM DURING THE
SIX MONTHS BEFORE THE EVENT GIVING RISE TO LIABILITY, OR $100 FOR A FREE
SERVICE. THESE LIMITS DO NOT APPLY TO LIABILITY THAT CANNOT LAWFULLY BE
LIMITED, INCLUDING ANY LIMITATION PROHIBITED BY APPLICABLE CONSUMER LAW.

21. Indemnification

To the extent permitted by law, you will defend, indemnify, and hold harmless HELP ME PASS!
and its owner, officers, employees, contractors, and agents from third-party claims, damages,
judgments, and reasonable costs arising from your unlawful conduct; your infringement or
misappropriation of another’s rights; your unauthorized sharing, resale, or commercial use of
Services; or your material breach of Sections 4, 11, 12, 14, 15, 16, or 17. This obligation does
not require indemnification for our own negligence, willful misconduct, or violation of law and
does not limit nonwaivable consumer rights.

22. Informal Dispute Resolution

Before starting arbitration or litigation, the complaining party must send a written Notice of
Dispute describing the claimant, transaction, facts, requested relief, and supporting documents.
Notices to HELP ME PASS! must be sent to info@helpmepass.org and 401 Franklin Street,
Suite 2400-127, Houston, TX 77002. We will send notices to your most recent contact
information. The parties will attempt in good faith to resolve the matter for 30 days after receipt.
Either party may seek urgent temporary relief when necessary to protect safety, confidential
information, intellectual property, or prevent fraud. Any statute of limitations or filing deadline is
paused during the 30-day informal resolution period.

23. Binding Individual Arbitration; Class-Action Waiver

PLEASE READ THIS SECTION CAREFULLY. Except for qualifying individual small-claims
matters, claims and requests for relief described in Sections 11 and 22, and claims that
applicable law does not permit to be arbitrated, any dispute arising out of or relating to these
Terms or the Services will be resolved by binding individual arbitration under the Federal
Arbitration Act, not in court. The arbitration will be administered by the American Arbitration
Association (“AAA”) under its Consumer Arbitration Rules in effect when the arbitration begins,
as modified by these Terms, before one neutral arbitrator. The rules and fee schedule are
available at adr.org. Unless the parties agree otherwise, the hearing will be conducted by video,
telephone, or on documents only; if you request an in-person hearing, it will be held in the



county where you live. You will pay no more than the consumer filing fee set by AAA’s
Consumer Fee Schedule; HELP ME PASS! will pay all other AAA fees and arbitrator
compensation as the rules require. The arbitrator, not a court, will decide whether a claim is
arbitrable, except that a court will decide the enforceability of the class-action waiver below.

EACH PARTY WAIVES A JURY TRIAL AND AGREES TO BRING CLAIMS ONLY IN AN
INDIVIDUAL CAPACITY, NOT AS A PLAINTIFF OR CLASS MEMBER IN A CLASS,
COLLECTIVE, CONSOLIDATED, MASS, OR REPRESENTATIVE ACTION, TO THE EXTENT
PERMITTED BY LAW. The arbitrator may award any individual remedy available in court,
subject to the limitations in Section 20 to the extent enforceable, but may not combine claims
without all parties’ consent. If many similar claims are filed by the same or coordinated counsel
or representatives, they will be administered under AAA's Mass Arbitration Supplementary
Rules and fee schedule in effect at that time. If the class-action waiver is finally held
unenforceable as to a particular claim or request for relief, that portion will proceed in a court of
competent jurisdiction and the remainder will be arbitrated.

You may opt out of this arbitration section by emailing info@helpmepass.org within 30 days after
first accepting these Terms. Your notice must state your full name, purchase email, mailing
address, and a clear request to opt out. Opting out will not affect your access to Services. This
opt-out applies only to this version of the arbitration agreement.

24. Governing Law and Venue

The Federal Arbitration Act governs Section 23. Otherwise, Texas law governs without regard to
conflict-of-law rules, except that mandatory consumer protections of your home jurisdiction
remain applicable when they cannot lawfully be waived. For disputes properly proceeding in
court, the parties consent to exclusive jurisdiction and venue in the state or federal courts
located in Harris County, Texas, except where applicable law requires another forum or permits
an individual small-claims filing elsewhere. FOR ANY DISPUTE PROCEEDING IN COURT,
EACH PARTY KNOWINGLY AND VOLUNTARILY WAIVES TRIAL BY JURY, TO THE EXTENT
PERMITTED BY LAW.

25. Termination; Survival

You may stop using a Service at any time, but stopping use does not create a refund or cancel
an existing payment obligation. We may suspend or terminate access for nonpayment, fraud,
security risk, unlawful conduct, material breach, or serious disruption, after any notice and cure
opportunity required by law. Sections that by their nature should survive—including payment
obligations, intellectual property, confidentiality, evidence preservation, disclaimers, liability
limits, indemnity, and dispute resolution—survive termination.

26. Changes to Services and Terms

We may update these Terms prospectively. The updated version will state a new “Last Updated”
date and will become effective as disclosed. Material changes will be communicated as required
by law. Changes will not retroactively alter a dispute that arose before the updated Terms

became effective without mutual agreement. Changes to Section 23 will not apply to any dispute



for which a Notice of Dispute was received before the change took effect. Continued use after
the effective date constitutes acceptance where permitted by law.

27. General Provisions

If a provision is unenforceable, it will be enforced to the maximum lawful extent and severed if
necessary, without affecting the remaining provisions, subject to the special rule in Section 23. A
waiver must be written and applies only to the stated instance. You may not assign these Terms
without our written consent; we may assign them in connection with a merger, reorganization,
financing, or sale of all or part of the business, subject to law. These Terms and incorporated
offer-specific terms are the entire agreement on their subject matter and supersede prior
discussions. Electronic acceptance, records, and signatures may be used to form and evidence
this agreement. Neither party is liable for delay or failure to perform caused by events beyond its
reasonable control, including natural disasters, severe weather, iliness, public-health orders,
venue or platform outages, utility or internet failures, or acts of government; in that case we may
reschedule or provide a substitute delivery consistent with Section 6, and payment obligations
are not excused. To the extent permitted by law, any claim relating to the Services may be
brought only against HELP ME PASS!, LLC, and not against its owner, members, officers, or
personnel individually.

28. Contact Information

HELP ME PASS!, LLC
401 Franklin Street, Suite 2400-127
Houston, TX 77002

Customer Support: info@helpmepass.org
Billing Disputes: info@helpmepass.org
Legal Notices: info@helpmepass.org
Accessibility: info@helpmepass.org
Website: https://helpmepass.org



